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QUESTION 1

When can the data types be changed during ingestion? 

A. After the DSO is created 

B. Before DSO is created 

C. Data type can never be changed 

D. Data type can be changed at any time 

Correct Answer: B 

The data types can be changed during ingestion before the Data Source Object (DSO) is created. A DSO is a container
for ingested data that defines the schema, format, and metadata of the data. Data types can be changed in the Data
Explorer before creating a DSO by using the Edit Schema option. Once a DSO is created, the data types cannot be
changed. References: Create a Data Source Object 

 

QUESTION 2

Cumulus Financial wants to be able to track the daily transaction volume for of each of its customers in real time and
send out a notification as soon it detects volume outside a customer\\'s normal range. How should an administrator
accommodate this request? 

A. Use Streaming Data Transformations with a Flow 

B. Use a Streaming Insight paired with a Data Action 

C. Use Streaming Data Transformations combined with a Data Action 

D. Use a Calculated Insight paired with a Flow 

Correct Answer: B 

 

To track the daily transaction volume for each customer in real time and send out a notification as soon as it detects
volume outside a customer\\'s normal range, the administrator should use a Streaming Insight paired with a Data Action.
A Streaming Insight is a metric that is calculated on streaming data as it is ingested into Data Cloud, allowing near-real-
time analysis of customer behavior. A Data Action is an action that is triggered by a Streaming Insight, such as sending
an email, updating a record, or calling an API. By using these features, the administrator can monitor and respond to
customer transactions in real time. 

 

QUESTION 3

Northern Trail Outfitters wants to be able to calculate each customer\\'s lifetime value (LTV) but also create breakdowns
of the revenue sourced by website, mobile app, and retail channels. How should this use case be addressed in Data
Cloud? 

A. Nested segments 
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B. Flow orchestration 

C. Streaming data transformations 

D. Metrics on metrics 

Correct Answer: C 

This feature can help Northern Trail Outfitters calculate each customer\\'s lifetime value (LTV) and create breakdowns of
the revenue sourced by different channels. Streaming data transformations allow you to transform and enrich streaming 

data from different sources using formulas and operators. 

References: 

https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_streaming_data_transform.htmandtype=5 

 

QUESTION 4

Which three objects are created as a result of Identity Resolution? 

A. Unified Subscriber 

B. Unified Data Model 

C. Unified Contact Point 

D. Unified Link 

E. Unified Individual 

Correct Answer: CDE 

Identity Resolution creates three types of objects8: 

Unified Individual: This object represents the unified profile of an individual, which contains attributes from multiple
sources. 

Unified Contact Point: This object represents the unified contact information of an individual, such as email, phone,
address, or app. Unified Link: This object represents the link between an Individual object and a Unified Individual
object, or 

between a Contact Point object and a Unified Contact Point object. 

 

QUESTION 5

Which of the following functions returns the first value from a list that isn\\'t empty? 

A. CONCAT 

B. COALESCE 

C. REPLACE 
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D. FIND 

Correct Answer: B 

COALESCE is the function that returns the first value from a list that isn\\'t empty. It takes a list of values as arguments
and returns the first non-empty value. For example, COALESCE(NULL, `\\', `Hello\\', `World\\') returns `Hello\\'. If all
values are empty, it returns NULL. References: COALESCE 

 

QUESTION 6

A segment fails to refresh with the error "Segment references too many Data Lake Objects (DLOs)". What are two
remedies for this issue? 

A. Space out the segment schedules to reduce Data Lake Object load 

B. Refine segmentation criteria to limit up to 5 custom DMOs 

C. Split the segment into smaller segments 

D. Use Calculated Insights in order to reduce the complexity of the segmentation query 

Correct Answer: AC 

These two remedies can help resolve the error "Segment references too many Data Lake Objects (DLOs)". Spacing out
the segment schedules can reduce the concurrent load on the Data Lake Objects and improve performance. Splitting
the segment into smaller segments can reduce the number of Data Lake Objects that are referenced by each segment.
References: https://help.salesforce.com/s/articleView? 

 

QUESTION 7

What can be customized in the Data Cloud canonical model? 

A. Fields 

B. Objects, Fields, and Relationships 

C. Objects and Fields 

D. Objects 

Correct Answer: B 

You can customize the Data Cloud canonical model by adding, editing, or deleting objects, fields, and relationships. You
can also modify the properties, labels, and descriptions of these components. 

References: 

https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_canonical_model.htmand type=5 

 

QUESTION 8
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To which Data Model entity should the Email field from a CRM Contact object be mapped? 

A. Lead 

B. Account Contact 

C. Individual 

D. Contact Point Email 

Correct Answer: D 

The Email field from a CRM Contact object should be mapped to the Contact Point Email entity in the Customer 360
data model. This entity represents an email address that is associated with an individual or an account contact.
References: [Contact Point Email Entity] 

 

QUESTION 9

Which authentication type is supported for a Cloud File Storage activation target? 

A. Using private key certificate 

B. Using access and secret keys 

C. Using encrypted username and password 

D. Using JWT token 

Correct Answer: B 

To create a Cloud File Storage activation target, you need to provide access and secret keys for authentication5. These
keys are generated by your cloud storage provider, such as Amazon S3 or Google Cloud Storage. 

 

QUESTION 10

Which two objects or fields are supported for ingestion using the Salesforce CRM connector? 

A. Standard Objects 

B. Standard Big Objects 

C. Custom Big Objects 

D. Custom Objects 

Correct Answer: AD 

The Salesforce CRM connector supports ingestion of standard objects and custom objects from Salesforce CRM.
Standard objects are predefined objects that are included with Salesforce CRM, such as Account, Contact, Lead, etc.
Custom objects are objects that customers can create to store information that is specific to their organization or
industry. References: [Salesforce CRM Connector], [Standard Objects], [Custom Objects] 
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QUESTION 11

What does the Ignore Empty Value option do in Identity Resolution? 

A. Ignores Individual object records with empty fields when running Identity Resolution rules 

B. Ignores empty fields when running any custom match rules 

C. Ignores empty fields when running reconciliation rules 

D. Ignores empty fields when running the standard match rules 

Correct Answer: C 

The Ignore Empty Value option is a setting for reconciliation rules, which determine the logic for data selection in a
unified profile7. If this option is enabled, empty fields are ignored when applying the reconciliation rule. For example, if
the rule is to select the most frequent value, and one of the values is empty, it will not be counted as a frequency. 

 

QUESTION 12

A customer has a custom \\'Customer_Email_c\\' object related to the standard \\'Contact\\' object in Salesforce CRM.
To which data entity is this mapped? 

A. Contact 

B. Contact Point Email 

C. Custom \\'Customer_Email\\' Object 

D. Individual 

Correct Answer: B 

The custom `Customer_Email_c\\' object related to the standard `Contact\\' object in Salesforce CRM should be mapped
to the Contact Point Email entity in the Customer 360 data model. This entity represents an email address that is
associated with an individual or an account contact. References: [Contact Point Email Entity] 

 

QUESTION 13

Which data model subject area defines the revenue or quantity for an opportunity by product family? 

A. Engagement 

B. Product 

C. Party 

D. Sales Order 

Correct Answer: D 

The sales order subject area defines the revenue or quantity for an opportunity by product family. It also includes
information about the opportunity stage, close date, and owner. 
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References: 

https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_sales_order.htmandtype= 

 

QUESTION 14

How does Identity Resolution select attributes for Unified Individuals when there is conflicting information in the Data
Model? 

A. Create additional Rule Sets 

B. Leverage Reconciliation Rules 

C. Create additional Contact Points 

D. Leverage Match Rules 

Correct Answer: B 

Reconciliation rules are used to select attributes for Unified Individuals when there is conflicting information in the Data
Model. Reconciliation rules can use different methods to prioritize values, such as source sequence, most recent value,
or most frequent value. For example, if two profiles have different first names, reconciliation rules can determine which
one to use for the unified profile based on the source sequence or the most recent value. References: Identity
Resolution Reconciliation Rules 

 

QUESTION 15

A customer wants to create segments of users based on their Customer Lifetime Value. The source data that will be
brought into the Data Cloud does not include that KPI. What process should be followed to achieve this outcome? 

A. Map Data to Data Model > Create Calculated Insight > Use in Segmentation 

B. Ingest Data > Map Data to Data Model > Create Calculated 

C. Insight > Use in Segmentation 

D. Ingest Data > Create Calculated Insight > Use in Segmentation 

E. Create Calculated Insight > Map Data to Data Model > Use in Segmentation 

Correct Answer: B 

To create segments of users based on their Customer Lifetime Value, the customer needs to first ingest the source data
into Data Cloud, then map the data to the Customer 360 data model, then create a calculated insight using the formula
editor, and finally use the calculated insight in segmentation. References: [Data Ingestion], [Data Mapping], [Calculated
Insights], [Segmentation] 
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