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QUESTION 1

A public sector agency plans to use Public Sector Solutions for grants management. There are no in-house developers
in the agency, and they are worried that some of the installation steps may potentially require development skills and the
use of developer tools such as VS Code and SalesforceDX.

Which steps for Public Sector Solutions setup and installation require the use of such developer tools?

A. Activate DataPack OmniScripts and Integration Procedures

B. Installation of OmniStudio Package in the org

C. Deploy the DataPack Lightning Web Component Files to the Org

D. Download Public Sector Sample DataPacks from Process Library

Correct Answer: C

Deploying the DataPack Lightning Web Component Files to the Org is a step for Public Sector Solutions setup and
installation that requires the use of developer tools such as VS Code and SalesforceDX. DataPack Lightning Web

Component

Files are files that contain code for displaying DataPacks on Lightning Pages or Experience Sites. To deploy these files
to the org, the agency needs to use a developer tool that supports metadata deployment, such as VS Code and

SalesforceDX.

Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_datapack_Iwc.ht
mandtype=5andlanguage=en_US

QUESTION 2

The City of Snaxboro has implemented CRM Analytics for Public Sector but keeps getting an error message when
creating the Analytics (or the Licensing. Permits, and inspections app. They have verified that their users have the
appropriate permission sets assigned. What is the most probable cause for the error message?

A. There are no Visit records.

B. There are no active Action Plan Templates.

C. Person Accounts have not been enabled.

D. There are no Violation records.

Correct Answer: A

There are no Visit records is the most probable cause for the error message when creating the Analytics for the
Licensing, Permits, and Inspections app. CRM Analytics for Public Sector is a prebuilt app that comes with Public Sector
Solutions and it can provide reports and dashboards for licensing, permitting, and inspections data. However, if there
are no Visit records in the org, the Analytics app cannot generate any data and will show an error message. To fix this
issue, the City of Snaxboro needs to create some Visit records or import some sample data.

Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_crm_analytics.ht
mandtype=5andlanguage=en_US
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QUESTION 3

Apublic sector agency Is looking to digitize Its operations for Emergency Response. As the technical consultant on the
project, the expectations are to roll out a public facing portal that allows citizens to submit a simple emergency request
with some basic information.

Which two are the correct approaches a consultant should take to meet these objectives?

A. Build a digital experience site using pre-configured emergency response management (ERM) specific template
B. Create a custom Case Record Type and leverage a prebuilt Contact Support Form

C. Build a digital experience site using the Help Center template based on the agency\\'s requirement

D. Leverage prebuilt Emergency Service Request flow.

Correct Answer: AD

Building a digital experience site using pre-configured emergency response management (ERM) specific template and
leveraging prebuilt Emergency Service Request flow are two correct approaches to meet the objectives of providing a
way for citizens to submit a simple emergency request with some basic information. The ERM specific template is a
prebuilt template thatcomes with Community Response for Public Sector, which is a prebuilt app that comes with Public
Sector Solutions. It can help public sector agencies to create and manage emergency response programs and services,
and enable citizens to access resources and submit requests. The Emergency Service Request flow is a prebuilt flow
that comes with the ERM specific template. It can allow citizens to submit a simple emergency request with some basic
information, such as their name, contact details, location, and service type.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_community_resp
onse.htmandtype=5andlanguage=en_US

QUESTION 4

The Department of Disaster Assistance would like to use eSignature capabilities to send the agreements/contracts to its
customers.

Which eSignature providers are readily available without much coding/configuration using Public Sector Solutions
toolkit?(Choose Two) A. eSignLlve

B. Adobe Sign

C. DocusSign

D. Conga

Correct Answer: BC

Adobe Sign or DocuSign are two eSignature providers that are readily available without much coding/configuration
using Public Sector Solutions toolkit. Adobe Sign and DocusSign are eSignature solutions that can be integrated with
Public Sector Solutions without custom coding. They can help public sector agencies to send, sign, and manage
contracts and agreements electronically. Adobe Sign and DocuSign integration can provide features such as sending a
contract document for review and signatures to multiple recipients, tracking the signed contract document and updating
the contract record status in Salesforce, and automatically invalidating a contract document that is pending signatures if
a new contract document supersedes it using Adobe Sign Web Forms or DocuSign PowerForms. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_adobe_sign.htmandtype=5andla
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QUESTION 5

ATechnical Consultant has been asked to give insight to the reviewers explaining how a particular grant seeker was
prioritized now that the Prioritization Expression Sets and Matrix have been developed.

Which three tasks must the Technical Consultant do to accommodate this request?

A. Create a Screen flow and incorporate the Decision Explainer component to display the outcome.

B. Create an Apex Trigger to document the decision steps performed.

C. Add the Decision Explainer Log History component to the Lightning record page(s).

D. Integrate the BRE with Decision Explainer.

E. Assign the Decision Explainer Permission Set License to the appropriate user(s).

Correct Answer: ACE

A Screen flow, a Decision Explainer Log History component, and a Decision Explainer Permission Set License are three
tasks that must be done to accommodate the request of explaining how a particular grant seeker was prioritized. A
Screen flow is a type of flow that can create an interactive user interface to display information or collect data from
users. A Screen flow can incorporate the Decision Explainer component, which is a custom Lightning component that
can display the outcome and explanation of a decision made by a Decision Matrix or a Business Rules Engine (BRE). A
Decision Explainer Log History component is a standard Lightning component that can display a list of Decision
Explanations that have been generated for a record by a Decision Matrix or a BRE. A Decision Explainer Permission
Set License is a type of license that can grant users access to the Decision Explainer features, such as viewing and
creating Decision Explanations.

Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_decision_explain
er.htmandtype=5andlanguage=en_US

QUESTION 6

A Public Sector Organization (PSO) would like to deploy a digital experience that enables constituents to sign up for
volunteer projects.

Which Permission Set License should be assigned to a volunteer to allow them to sign up?
A. Community Response for Public Sector

B. Emergency Response for Public Sector

C. Volunteer Management for Community

D. Public Sector for Community

Correct Answer: C

Volunteer Management for Community is a Permission Set License that can be assigned to a volunteer to allow them to
sign up for volunteer projects. Volunteer Management for Community is a feature of Community Response for Public
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Sector, which is a prebuilt app that comes with Public Sector Solutions. It allows public sector agencies to create and
manage volunteer projects and opportunities, and enable volunteers to sign up and track their hours.

Reference:

https://help.salesforce.com/s/articleView?id=psc_admin_setup_community_response.htmand
type=5andlanguage=en_US

QUESTION 7

A customer has specific steps/tasks that need to be performed every time a new Business License Application comes
in. The following actions must be completed:

1.

The applicant must upload an image of their driver\\'s license

2.

The license reviewer must perform a background check within five business/working days
3.

The license reviewer must enter the background check results into an external system manually within two business
days of completing the background check

4.

The license reviewer must provide a recommendation to the approver to approve/reject the application and submit it for
review

5.
The license reviewer may add additional steps/tasks for a particular application as needed
Which statement is true regarding Action Plan Templates relative to the business requirements above?

A. An action plan template can be created (or the business license application object, and a document checklist item for
the Image upload can be created

B. The reviewer users cannot create their own tasks within a predefined action plan template

C. Action plans cannot have tasks with due dates dependent upon prior tasks within the action plan
D. A document checklist item for an action plan template cannot be created

Correct Answer: A

An action plan template can be created for the business license application object, and a document checklist item for
the Image upload can be created is a true statement regarding Action Plan Templates relative to the business
requirements above. An action plan template is a predefined set of tasks and subtasks that can be applied to records
such as cases or permits. An action plan template can be created for any custom or standard object that supports
activities, such as the business license application object. A document checklist item is a type of task that can require
users to upload documents or images as part of an action plan template.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_tem
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plates.htmandtype=5andlanguage=en_US

QUESTION 8

Bobahaven wants to implement the Grants Management module of Public Sector Solutions. They would like to allow
constituents to apply online for grants and check the progress of grant applications. The Chief Marketing Officer and
Head of Constituent Services have expressed their concerns about the security of the solution. They want to ensure
they comply with privacy regulations around the storage and use of constituent\\'s data, and they are wondering how to
protect against bots potentially spamming the application forms.

What should the Technical Consultant suggest to Bobahaven to protect the application forms?

A. Enable the Salesforce Spam Check for Experience Sites.

B. Deploy grant application OmniScripts on Bobahaven\\'s Experience Site pages set to \\'Requires Login."

C. Provide constituents with a search page on Bobahaven\\'s website to look up application reference nhumbers and
check the applications progress.

D. Implement spam checking for Bobahaven\\'s Experience Site forms using CAPTCHA.

E. Set the external organization-wide default sharing settings for grant applications objects to Private.

Correct Answer: DE

Implementing spam checking for Bobahaven\\'s Experience Site forms using CAPTCHA can help prevent bots from
submitting fake or malicious grant applications. CAPTCHA is a feature that requires users to prove that they are human
by solving a simple challenge before submitting a form. Setting the external organization-wide default sharing settings
for grant applications objects to Private can help protect the privacy of the constituents\\' data. This means that external

users cannot see any grant applications by default, unless they are explicitly shared with them. Reference:https://trailhe
ad.salesforce.com/content/learn/modules/public-sector-solutions-design/create-guided-digital-forms-with-omniscript

QUESTION 9

The Department of Disaster Assistance has received the approval to fund government agencies if a disaster occurs in
their region.

what is the best solution to capture the fund-related requirements, objectives, and supporting documents?

A. Utilize the Funding Program Request\\'\\' object to capture the details

B. Utilize the "Funding Program" object to capture the details

C. Utilize the "Funding Request" object to capture the details

D. Utilize the "Business Licence Application" object to capture the details

Correct Answer: C

The "Funding Request" object is the best solution to capture the fund-related requirements, objectives, and supporting
documents. The "Funding Request" object is a standard object that comes with Public Sector Solutions. It can be used

to track requests for funding from different sources, such as government agencies or external organizations. The
"Funding Request" object can store information such as the funding program, the funding amount, the funding status,
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the funding requestor, and the funding recipient. It can also have related records such as documents, tasks, or
disbursements. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_funding_request.htmandtype= 5andlanguage=en_US

QUESTION 10
A resident in the city of Richdale has concerns about unnecessary debris from construction at a nearby residence and
has filed a complaint with the city. The city uses Public Sector Solutions for LPI (Licensing, Permitting and Inspections)

to manage residential construction permits.

What three recommendations should a Technical Consultant provide to the city to handle complaints from residents and
tie them back to existing residential construction permits?

A. Link Inspections and Visits to Permit Applications

B. Configure Inspections and Visits

C. Link Cases to Permits

D. Configure Action Plans on Cases and Permits

E. Set up Business Rules Engine (BRE) to determine Complaint validity.
Correct Answer: ABD

Linking inspections and visits to permit applications allows the city to track the progress and status of the inspections
related to the complaints. Configuring inspections and visits enablesthe city to define the inspection types, schedules,

checklists, and outcomes. Configuring action plans on cases and permits allows the city to automate the inspection
tasks and workflows, assign them to inspectors, and collaborate on them using Chatter.

Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/configure-inspections-
and-visits
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