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QUESTION 1

A company has an existing OmniScript running in production. The business decides additional customer information is
needed and wants to add more questions to the process.

What is the most efficient approach that the consultant can recommend to the business to meet this requirement?
A. Add a new Step element with Input elements

B. Add an LWC component

C. Add an Input Action to a Step

D. Add a embedded FlexCard

Correct Answer: A

QUESTION 2

A business wants to create an OmniScript that allows call center agents to schedule field service appointment
customers. The process needs to retrieve available appointment dates from an external system via a REST A[ and then
display them to the user for selection in a dropdown list. Once the user selects a date, a confirmatic should display with
rich text and images.

Which three OmniScript elements should be used to meet these requirements? Choose 3 answers

A. Text Block

B. HTTP Action

C. Text Area

D. Select

E. Multi-select

Correct Answer. ABD

QUESTION 3

A consultant wants to proceed with a FlexCard canvas design that will display data from a legacy billing system. The
legacy billing system is being extended to add a SOAP endpoint that will allow for the data to be retrieved in XML
format. However, the endpoint is not ready yet.

Which data source should the team use to make progress on the design?

A. DataRaptor

B. Apex REST

C. Integration Procedures
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D. Apex Remote

Correct Answer: C

QUESTION 4

A business Implements FlexCards in their customer 360?view. The business wants to add a new action to on the
FlexCards that redirects users to an external web page.

Which type of action should the consultant recommend to meet this new requirement?
A. Redirect

B. Event

C. Navigate

D. URL

Correct Answer: C

QUESTION 5

A company has designed a process that extracts a large amount of data from a Salesforce object. Due to the volume of
data that will be retrieved, it is important that Governor limits are not exceeded.

What solution should the consultant recommend?

A. DataRaptor Extract with Chaining

B. DataRaptor Turbo Extract

C. Calculation Procedure and DataRaptor Turbo Extract
D. Integration Procedure and DataRaptor Turbo Extract

Correct Answer: D

QUESTION 6

A business plans to implement new tools for their call center agents to increase efficiency and improve customer
experience. The business needs to reduce new agent ramp-up time. During the discovery phase of the project, the
business identifies the following requirements for the project:

Easy access to frequent processes At a glanc"; dashboards of customer information Lists of customer bills, which are
stored on an external system

Which two FlexCard benefits should the consultant highlight when presenting a proposed solution? Choose 2 answers

A. Guide users through complex processes
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B. Display different actions based on context
C. Allow customers to enter bill payment information
D. Display a 360?view of the customer

Correct Answer: BD

QUESTION 7

A business has a project that must be completed soon in order to meet important deadlines. However, the developer on
the project has left the company, and the new team on the project has decided to use OmniStudio tools. The
development work completed so far was done using APEX code. The new team must complete the project following
these guidelines:

Minimize implementation time Ensure end-user processes are as simple as possible Find a way to ensure optimal UX
In this scenario, what two actions should the consultant recommend to the project team\\' Choose 2 answers

A. Replace existing APEX using DataRaptors and HTTP Actions

B. Create new LWC templates for branding and styling

C. Implement FlexCards and OmniScripts for the front-end

D. Use existing APEX classes as data sources

Correct Answer: AC

QUESTION 8

A company is beginning their first project using Calculation Procedures and Matrices. The developers on the tea are
concerned about learning the new tool and how they will test their calculation procedures. The consultant recommends
that they use the built-in simulator.

In this scenario, what benefit should the consultant highlight to the developer team?

A. It aggregates data elements that have been calculated separately.

B. It verifies data types in the algebraic calculations of the calculation procedure.

C. It generates sample input and output JSON that can be easily used to build DataRaptors.

D. It allows developers to create what-if calculations.

Correct Answer: C

QUESTION 9

The design team creates a mock-up proposal of an OmniScript for sales that includes more than 25 steps. Th consultant
reviews the proposal and sees that the OmniScript will be used for three different and complex sal processes: change of
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plan, new sale, and loyalty. The user will select the type of sale at the beginning of the interaction, and then the
OmniScript will branch into either change of plan, new sales, or loyalty processes. E process will contain multiple
decision points for the user.

Following best practices, what should the consultant recommend to improve the planned design of this OmniScript?
A. Pass the process type as an input parameter.

B. Add more conditional views to branch the OmniScript into logical sections.

C. Add more Step elements to create shorter pages.

D. Create a specific OmniScript for each business process.

Correct Answer: B

QUESTION 10

A company begins a project to unify its customer data across the enterprise. After completing the discovery t analysis
phases of the project, the project team recommends FlexCards as the primary solution. The stakeho of the project are
excited to move forward with this recommendation. However, IT is concerned that creating FlexCards will require
custom coding and advanced technical skills they do not have on their team.

Which two features should the consultant highlight to address IT\\'s concerns? Choose 2 answers

A. The FlexCard Wizard

B. Lightning web components used in FlexCards

C. Newport Design System used in FlexCards

D. The FlexCard Designer

Correct Answer: CD

QUESTION 11

A business has a requirement to display cases in a console for service agents. Cases can have a variety of statuses,
including Active, Closed, or Escalated. When a case is Closed, agents need to be able to reopen the case. When the
case is Active or Escalated, agents should not have the option to reopen the case.

Which FlexCard functionality can be used to meet this requirement?

A. Conditional View

B. Flyouts

C. State

D. Styling

Correct Answer: A
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QUESTION 12

A business has a requirement to display an account and all of the associated contacts on a page. The number contacts
will vary for each account. For each contact, the page should display first name, last name, email, at phone number with
options to edit the contact information or send a message. The primary contact for an a should be highlighted with a
blue border.

Which two FlexCards features should the consultant recommend to meet these requirements? Choose 2 answers

A. Datatable

B. Flyouts

C. States

D. Repeat Block

Correct Answer: AC

QUESTION 13

Which two functions can be performed by DataRaptors? Choose 2 answers
A. Transform data

B. Combine requests into a single response

C. Read and write data to external systems

D. Read and write data to Salesforce

Correct Answer: AD

QUESTION 14

A company has a legacy application to display customer information. The application currently uses custom CS / HTML
to display information in the company\\'s color scheme and fonts. The application also provides users will access to
more than 25 processes. Recently, a new project was started to build a 3607 view using FlexCards to replace the
legacy application.

In this scenario, which three FlexCard features should the consultant recommend? Choose 3 answers

A. Actions

B. Custom Styles

C. Menu elements

D. Datatables

E. Newport Design System
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Correct Answer: ABC

QUESTION 15

A business wants to display cases for an account using FlexCards. The cases should be organized in a tabular list by
case status, so that Escalated cases appear first, followed by Active and Closed cases.

Which FlexCard feature should the consultant recommend to meet this requirement?
A. A flyout with child FlexCards with conditions to filter by case status

B. States with conditions to filter by case status

C. A Datatable element with the Group By property

D. Child FlexCards in a parent FlexCard with the Group By property

Correct Answer: C
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