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QUESTION 1

What happens when an extension is added as a fax monitor to an efax account? 

A. efax account will receive a copy of the fax in their user portal FTP. 

B. efax account can send outbound faxes. 

C. efax account will receive an email of the fax. 

D. The fax will get relayed to the assigned extension as well. 

Correct Answer: D 

Reference: https://docs.fortinet.com/document/fortivoice-enterprise/6.0.4/fortivoice-cookbook/508046/ configuring-
fortivoice-to-receive-faxes 

 

QUESTION 2

Refer to the exhibit. 
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An administrator has configured FortiVoice Advanced Setting for a user as shown in the exhibit. 

Given this configuration, which statement is true? 

A. The extension can be reached at 3761 when user is remote. 

B. FortiVoice is configured behind a NAT device. 

C. The user extension is currently disabled. 

D. The user extension is configured for SoftClient use. 

Correct Answer: D 
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QUESTION 3

When configuring High Availability, which three configurations are required on both units? (Choose three.) 

A. Configure the system time 

B. Configure the Admin Profile 

C. Configure the Mode of Operation 

D. Configure the On Failure behavior E. Configure the Virtual IP address 

Correct Answer: CDE 

 

QUESTION 4

A user is consistently reporting issues with call drops and an unstable connection. The administrator is investigating the
issue. 

Which action can the administrator take to help troubleshoot this problem? 

A. Disable the SIP helper on the network Firewall. 

B. View call record logs of the problematic extension. 

C. Contact the SIP provider to troubleshoot the issue. 

D. Use a capture tool to capture traffic using the extension and trunk. 

Correct Answer: B 

 

QUESTION 5

Refer to the exhibit. 
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Given the Number Management settings shown in the exhibit, which number is a valid internal extension number? 

A. 506 

B. 951 

C. 055 

D. 800 

Correct Answer: D 
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