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QUESTION 1

You have a Microsoft Teams Phone deployment. 

You need to configure users to include a toll free phone number as part of their meeting invites. 

Which type of policy should you configure? 

A. voice routing 

B. audio conferencing 

C. customization 

D. meeting 

Correct Answer: B 

Reference: https://learn.microsoft.com/en-us/microsoftteams/set-the-phone-numbers-included-on-invites-inteams 

 

QUESTION 2

HOTSPOT

You have a Microsoft Teams Phone deployment that uses auto attendants. Holiday call settings are configured as
shown in the following table.

The Emergency settings are configured as shown in the Emergency exhibit. (Click the Emergency tab.)
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The End of Year Holidays settings are configured as shown in the Holiday exhibit. (Click the Holiday tab.)
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The Outage Notification settings are configured as shown in the Outage exhibit. (Click the Outage tab.)
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For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct
selection is worth one point.

Hot Area:
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Correct Answer:

 

QUESTION 3

You have a Teams Phone deployment that contains a branch office. 

You need to restrict toll bypass for a user based on the office in which the user is working during an inbound or
outbound PSTN call. 

What should you use? 

A. a voice routing policy 

B. Local Media Optimization 

C. Location-Based Routing 

D. dial plans 

E. a calling policy 

Correct Answer: E 

Reference: https://learn.microsoft.com/en-us/microsoftteams/teams-calling-policy 

 

QUESTION 4

You have a Microsoft Teams Phone deployment. 

You have a call queue named Customer Service. 
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You need to ensure that when the agents of Customer Service make calls, the outbound calling name appears as
Contoso, and the caller ID shows the phone number of Customer Service. Other users must NOT be affected. 

Which three actions should you perform? Each correct answer presents a part of the solution. 

A. From the Microsoft Teams admin center configure a new caller ID policy 

B. Set Calling Party Name to the organization name. 

C. From the Microsoft Teams admin center, modify the global (Org-wide default! caller ID policy. 

D. Set Replace the caller ID with to Resource account 

E. Set Override the caller ID policy to On. 

Correct Answer: ADE 

Reference: https://learn.microsoft.com/en-us/microsoftteams/caller-id-policies 

 

QUESTION 5

You have a Microsoft I earns deployment and an existing telephony solution that provides PSTN capability to on
premises third-party PBX systems in two separate locations. You need to implement a redundant PSTN solution for
Microsoft 

Teams Phone. The solution must use the existing telephony earner services. The solution must ensure that outbound
calls can be made if a component fails. 

Which three components should you implement? Each correct answer presents part of the solution. 

A. highly available Session Border Controllers (SBCs) 

B. calling policies 

C. PSTN usages 

D. voice routing policies 

E. tenant dial plans 

Correct Answer: ACD 

Reference: https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing 

 

QUESTION 6

HOTSPOT

You have a Microsoft Teams Phone deployment.

You have a cloud-only user named user1@contoso.com.

You need to enable a Direct Routing phone number for user1@contoso.com.

MS-721 PDF Dumps | MS-721 Study Guide | MS-721 Braindumps                              7 / 16

https://www.certbus.com/ms-721.html
https://www.certbus.com/ms-721.html
https://www.certbus.com/ms-721.html


https://www.certbus.com/ms-721.html
2024 Latest certbus MS-721 PDF and VCE dumps Download

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area.

Hot Area:

Correct Answer:

 

QUESTION 7

You have a Microsoft Teams Phone deployment. 

You are deploying Direct Routing by using a certified Session Border ControNer CSBC). The FQDN of the SBC is
sbc1.contoso.com. You use signaling port 5067. You cannot place calls and receive an error message in the Microsoft
Teams 
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admin center as shown in the following exhibit. 

What is a possible cause of the issue? 

A. The firewall blocks traffic on pan 5067 

B. Location-Based Routing is enabled for the SBC. 

C. Calling plan licenses are not assigned to users. 

D. The SIP options are disabled. 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sipoptions-tls-
certificate-issues 

 

QUESTION 8

Your company uses configuration profiles to manage Microsoft Teams-certified IP phones. The Standard configuration
profile is applied to the IP phones. 

The help desk receives reports that several user phones fail to lock automatically after the timeout period. 

You need to verify whether the configuration profile is applied to the problematic phones. 

Solution: From Device in the Microsoft Teams admin center, you select IP Phones, select the Configuration profiles tab,
select Standard Phone Policy, and select Assigned devices. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 9

You have a Microsoft Teams Phone deployment. 

You need to implement Local Media Optimization for Direct Routing users at a site. 

MS-721 PDF Dumps | MS-721 Study Guide | MS-721 Braindumps                              9 / 16

https://www.certbus.com/ms-721.html
https://www.certbus.com/ms-721.html
https://www.certbus.com/ms-721.html


https://www.certbus.com/ms-721.html
2024 Latest certbus MS-721 PDF and VCE dumps Download

Users at the site frequently perform the following actions: 

Park calls. 

Place calls on hold. 

Transfer calls to other users. 

Escalate calls to conference calls. 

Which action will be affected by implementing Local Media Optimization? 

A. Park calls 

B. Transfer calls to other users. 

C. Escalate calls to conference calls. 

D. Place calls on hold. 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/microsoftteams/direct-routing-media-optimization#known-issues 

 

QUESTION 10

HOTSPOT

You have a Microsoft 365 E5 subscription that uses Teams.

You discover that the Conference Bridge list contains two dial-in phone numbers for an office in Calgary. One of the dial-
in phone numbers is +14035554321 and is configured as a secondary number for the Calgary office. The number is
NOT

set as the default.

You need to remove + 14035554321 from the list.

How should you complete the command? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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Correct Answer:

 

QUESTION 11

HOTSPOT

You have a Teams Phone deployment that contains an office in Mumbai.

The Mumbai office has a new Session Border Controller (SBC) named SBC1 that uses Direct Routing.

Users must be able to use SBC1 only when they are at the Mumbai office.

How should you complete the commands? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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Correct Answer:

 

QUESTION 12

DRAG DROP

You have a Microsoft Teams Phone deployment.

You need to create two call queues named CQ1 and CQ2. The solution must meet the following requirements:

CQ1 must balance incoming calls so that each call agent receives the same number of calls Calls received by CQ2
must ring all call agents simultaneously.

What should you configure for each requirement? To answer, drag the appropriate routing methods to the correct
requirements. Each routing method may be used once, more than once, or not at all.

You may need to drag the split bar between panes or scroll to view content.

Select and Place:
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Correct Answer:

 

QUESTION 13

Your company uses Microsoft Teams Calling Plans. 

The company acquires a small development team. Currently, users on the team have their own direct inward dial (DID)
numbers that have PSTN capabilities. 

You migrate the users to Teams. 

You need to ensure that you have phone numbers that you can assign to the users. 

Solution: From the Microsoft Teams admin center, you place a new order for user numbers. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 14

DRAG DROP
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You need to migrate a Vancouver facility user named jsmith from Skype for Business Server to Teams.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order.

Select and Place:

Correct Answer:
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QUESTION 15

You have a Microsoft Teams Phone deployment that uses Direct Routing. 

You create a new Teams user named User1. 

You need to enable User1 as an agent in a call queue. 

What should you do first? 

A. Assign a dial plan to User1. 

B. Assign a phone number to User1. 

C. Enable hosted voicemail for User1. 
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D. Enable Enterprise Voice for User1. 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue 
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