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QUESTION 1

HOTSPOT A client is implementing Dynamics 365 Finance. You need to help the client understand which Microsoft
Azure tools to use to perform various tasks. What should you recommend? To answer, select the appropriate options in
the answer area. NOTE: Each correct selection is worth one

point.

Hot Area:

Source control v

Logic apps
Microsoft Azure Active Directcry
Microsoft Azure DevOps

Microsoft Azure Machine Learning

Track support incidents v

Logic apps
Microsoft Azure Active Directcry
Microsoft Azure DevOps

Microsoft Azure Machine Learning

Predictive demand forecasting v

Logic apps
Microsoft Azure Active Directcry
Microsoft Azure DevOps

Microsoft Azure Machine Learning

Correct Answer:
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Source control vl

Logic apps
Microsoft Azure Active Directcry
Microsoft Azure DevOps

Microsoft Azure Machine Learning

Track support incidents v

Logic apps
Microsoft Azure Active Directcry
Microsoft Azure DevOps

Microsoft Azure Machine Learning

Predictive demand forecasting "

Logic apps
Microsoft Azure Active Directcry
Microsoft Azure DevOps

Microsoft Azure Machine Learning

QUESTION 2
DRAG DROP

A company implements Dynamics 365 Supply Chain Management. The company does not implement Dynamics 365
Commerce.

The company implements a third-party web store for wholesalers to place online orders.

The third-party web store only displays real-time inventory to the wholesalers. The company imports sales orders from
the web store to Dynamics 365 Supply Chain Management.

Some sales orders are imported extremely slow due to the high volume of transactions that exceed 300,000 lines
throughout the day.

You must recommend integration solutions to improve performance.
Which integration tools should you recommend? To answer, drag the appropriate integration tools to the correct
requirements. Each integration tool may be used once, more than once, or not at all. You may need to drag the split bar

between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Select and Place:

Integration tools

'~ Batch data AP

" OData

Custom service

Answer Area
Requirement Integration tool

Show real-time inventory.

Import sales orders.

Correct Answer:
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Integration tools

OData

Answer Area

Requirement Integration tool

Show real-time inventory. Custom service

Import sales orders. Batch data API

Box 1: Custom service

The third-party web store only displays real-time inventory to the wholesalers.
Typical scenarios and patterns that use a custom service

Here are some typical scenarios that use a custom service.

Look up on-hand inventory

An energy company has field workers who schedule installation jobs for heaters. This company uses the application for
the back office and third-party software as a service (SaaS) to schedule appointments. When field workers schedule

appointments, they must look up inventory availability to make sure that installation parts are available for the job.
Is real-time data required? - Yes

Peak data volume - 1,000 records per hour

Frequency - Ad hoc

Recommended solution

This scenario can be implemented by using a custom service.

In finance and operations:

Create a custom service to calculate the physical on-hand inventory for a given item.
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In the scheduling application:

Make a real-time call to a custom service endpoint, through either SOAP or REST, to retrieve inventory information for
the selected item.

Box 2: Batch data API

Typical scenarios and patterns that use batch data integrations
Here are some typical scenarios that use batch data APIs.
Import large volumes of sales orders

A company receives a large volume of sales orders from a front-end system that runs on-premises. These orders must
periodically be sent to the application for processing and management.

Is real-time data required? - No

Peak data volume - 200,000 records per hour

Frequency - One time every five minutes

Recommended solution

This scenario is best implemented by using batch data APIs.
In finance and operations:

Determine all the entities that are required for the integration.
Make sure that data management is enabled for the entities.
In the on-premises system:

Use the REST batch data API to export files.

QUESTION 3

DRAG DROP

A graphic design school is implementing ERP by using Dynamics 365 Finance.

The school needs to provide operational training and online training for employees.

You need to identify the right type of instance for the situation.

Which instance type should you recommend? To answer, drag the appropriate instance types to the correct
requirements. Each instance type may be used once, more than once, or not at all. You may need to drag the split bar
between

panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:
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Sandbox Employee training| Instance type
Production Online courses| Instance type

User acceptance testing| Instance type

Correct Answer:

Sandbox Employee training Sandbox

Production Online courses Sandbox

User acceptance testing Sandbox

Reference: https://docs.microsoft.com/en-gb/dynamics365/business-central/admin-sandbox-environments

QUESTION 4

A company is upgrading its existing operational software to an enterprise resource planning (ERP) system and is
evaluating Dynamics 365 Finance.

The company is setup with the following:
1.

One parent company based in the US and three fully owned subsidiaries that use US dollars (USD) for the accounting
currency.
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2.

Two partially owned subsidiaries that use Canadian dollars (CAD) for the accounting currency.
3.

Distribution facilities in both Canada and the US.

4,

Project managers travel to customer locations.

5.

Intercompany sales are transacted between the US subsidiaries.
6.

E-commerce business-to-business (B2B) sales.

7.

A call center that receives customer orders.

The company has the following requirements:

1.

Must provide an asset maintenance capability.

2.

Must provide a purchase requisition approval process.

3.

Must provide an invoice approval process.

You need to identify which functional component of Dynamics 365 Finance to implement.
Which functional component should you use?

A. Elimination

B. Asset maintenance work orders

C. Site and warehouse setup

D. Purchase requisition workflow

Correct Answer: C

The solution needs multiple sites and multiple warehouses.

Correct answers include:
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Site and warehouse setup

Incorrect answers include:
Asset maintenance work orders
Eliminattion

Expense management

*

Purchase requisition workflow

*

Invoice approval workflow

QUESTION 5
DRAG DROP
A company plans to implement Dynamics 365 Supply Chain Management.

The company has announced that it will be implementing a change management program. Many employees have
volunteered to be a part of this program.

You need to determine the change management responsibilities for each role.

In which role does each responsibility belong? To answer, drag the appropriate roles to the correct responsibilities. Each
role may be used once, more than one, or not at all. You may need to drag the split bar between panes or scroll to view

content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Answer Area

Roles Responsibility Role

Champions

Success owner Translate business goals into

Dynamics 365 scenarios.

Early adopters Motivate and train teams.

Executive sponsors

Correct Answer:

Answer Area

Roles Responsibility Role

Translate business goals into Success owner

Dynamics 365 scenarios.

Early adopters Motivate and train teams. Champions

Executive sponsors

Box 1: Success Owners Success Owners should:

1.

Identify and engage the right stakeholders.

2.

Translate the organization\\'s set business goals into Dynamics 365 scenarios.
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3.

Create an adoption plan to drive usage and realize value from Dynamics 365.
4,

Ensure communications and training are successfully Implemented

Box 2: Champions

Champions evangelize and help train their teams on the new ways of working. They build awareness, understanding,
and engagement throughout the community.

Champion will:

Create the groundswell of enthusiasm that grows adoption.
1.

Build a circle of influence among their teams.

2.

Bring the new ways of working to life across teams.
3.

Identify business challenges and possible solutions.
4,

Provide feedback to the project team and sponsors.
5.

Reduce strain on core project team through active, ongoing engagement

QUESTION 6

A company is implementing Dynamics 365 Supply Chain Management. The company has a single tax reporting legal
entity with three divisions.

Each division requires individual financial reports.

You need to define the setup to support the financial reporting requirement.

What are two possible ways to achieve this goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Create one company and configure operating units by business unit

B. Create one company and configure operating units by department.

C. Create four companies: one for each division and one for consolidation.
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D. Create one company and configure operating units by value stream.

E. Create an organizational hierarchy and assign a team per division.

Correct Answer: AB

Operating units

In finance and operations apps, an operating unit is an organization that is used to divide the control of economic
resources and operational processes in a business. People in an operating unit have a duty to maximize the use of
scarce

resources, improve processes, and account for their performance.

The types of operating units include cost centers, business units, value streams, departments, and commerce channels.
Although operating units are optional in finance and operations apps, they\\'re commonly used as financial dimensions.

Note: Business units
In customer engagement apps, a business unit is a logical grouping of related business activities.

Set up separate business units to reflect an organization of departments or divisions with separate products, customers,
and marketing lists, for example. Business units are mapped to an organization\\'s departments or divisions. Users can

securely access data in their own business unit, but they can\\'t access data in other business units.

Business units, security roles, and users are linked together in a way that conforms to the customer engagement apps
role-based security model. Use business units together with security roles to control data access so people see just the

information they need to do their jobs.

In finance and operations apps, business units are a type of operating unit.

QUESTION 7

A manufacturing company has multiple factories and distribution centers in remote areas where they have poor internet
connectivity. The company is planning to implement Dynamics 365 Supply Chain Management.

The company\\'s main priorities are uninterrupted factory and distribution center operations, master data management,
financial global reporting, and integration with analytics tools.

You need to design the infrastructure.

Solution: Implement the manufacturing factories\\' operations and distribution center operations on-premises and
replicate the data to a Microsoft data center.

Does the solution meet the goal?
A.Yes
B. No

Correct Answer: A
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QUESTION 8
A company uses the vendor collaboration functionality within Dynamics 365 Supply Chain Management.

You must grant an external vendor permission to collaborate with the company. The system must send the vendor an
invitation email.

Emails must be sent to work email addresses only.

You need to configure user access.

Which two actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Create a new Azure Active Directory tenant

B. Set up separation of duties

C. Provision a vendor user.

D. Assign user roles.

Correct Answer: CD

Set up vendor collaboration security roles A procurement professional or a vendor that has enough permissions can
request that a contact person be provisioned as a user by enabling Provision vendor user on the contact person record.
During the provisioning process, user permissions are selected for the new external user, and the new vendor user
request is submitted. It\\'s important that you correctly set up the user permissions that are available for selection in the
vendor user request. Otherwise, vendors might be granted access to information that they should not have access to in
Supply Chain Management.

Set up the security roles that are available for selection when a new user request is used for a contact person

1.

Select System administration > Security > External roles.

2.

Select New, and then select a security role and the Vendor party role.

You might want to add the Vendor admin (external) and Vendor (external) roles that are provided in Supply Chain
Management. Alternatively, you can use security roles that your company has created.

Reference:

https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/set-up-maintain-vendor-collaboration

QUESTION 9
DRAG DROP

A research institute is implementing Dynamics 365 Finance and plans to use Lifecycle Services (LCS) to standardize
the implementation process.
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You need to define a strategy for implementing LCS tools to meet the requirements.

What should you recommend? To answer, drag the appropriate tools to the correct tasks. Each tool may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Tools

Usage profiler

Performance metrics

Business process modeler

Upgrade analysis

Task Tool

View a detailed summary of consumed characteristics
modeled for an organization.

View the most expensive queries for selected period.

Create, view, and modify repeatable implementations.

Plan full-version, minor-version, and in-place upgrades.

Correct Answer:
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Tools

Task Tool

View a detailed summary of consumed characteristics Usage profiler
modeled for an organization.

View the most expensive queries for selected period. Performance metrics

Create, view, and modify repeatable implementations. Business process modeler ‘

Plan full-version, minor-version, and in-place upgrades. | Upgrade analysis ‘

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/ax-2012/usage-
profiler-Ics https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/bpm-overview

QUESTION 10

A company is upgrading their AX 2012 R3 environment to Dynamics 365 Finance. The company plans to upgrade the
data store by using a phased approach.

You need to define the strategy to migrate master data and opening balances.
Which tool should you recommend?

A. Data upgrade tool

B. Data migration tool

C. Business process modeler

D. Combine XPO tool

Correct Answer: A

*

Data Import/Export Framework (DIXF)

Data Management Framework (DMF) is in Dynamics 365, DIXF in AX 2012. A possible solution is to use DIXF to export
data from AX 2012 followed by import using DMF in Dynamics 365.
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Data upgrade tool

This Microsoft Dynamics AX 2012 data upgrade process is for self-service environments. Complete the sections of this
topic in the following order:

1.

Prerequisites

2.

Data upgrade process ?Run the AX2012DataUpgradeToolKit.exe application to complete the upgrade process.
3.

Reporting section of the application ?Review the reports of the replication validation, replication status, data upgrade
status, and rollback data upgrade status.

4,
Tooling section of the application.
For this question: Correct answers include:

*

Data upgrade tool

*

Data Import/Export Framework

Incorrect answers include:

Business process modeler

*

Combine XPO tool

Data migration tool

*

Microsoft Dynamics AX Intelligent Data Management Framework

*

Upgrade analysis

*
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Usage profiler

Incorrect:

Business process modeler BPM is not related to migration.

Business process modeler (BPM) in Microsoft Dynamics Lifecycle Services (LCS) is a tool that you can use to create,
view, and modify repeatable implementations that are based on business process libraries. BPM helps you align your
business processes with industry-standard processes that are described by the American Productivity and Quality

Center (APQC). You can perform fit-gap analysis between your business requirements and the default processes in
finance and operations apps. Additionally, you can add new business processes that aren\\'t already defined.

*

Data migration tool DMT applies to AX2009 only.

*

Upgrade analysis Run the upgrade analyzer tool against your AX 2012 environment. This tool will assist you in
identifying data that can be cleaned up without losing any functionality. It also reviews your existing SQL configuration
and recommends optimization for performance improvement. Deprecated features that you are currently using in AX will
be highlighted to help you discover gaps in functionality and alternatives will be offered.

*

Microsoft Dynamics AX Intelligent Data Management Framework Data Management Framework (DMF) is in Dynamics
365.

QUESTION 11
DRAG DROP
You need to recommend a solution to meet Margie\\'s consolidation requirements.What should you recommend?

To answer, drag the appropriate solutions to the correct requirements. Each solution may be used once, more than
once, or not at all.

You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Solutions

Financial reporter

Consolidation company

Electronic reporting tool

Answer Area

Requirement Solution

Define elimination process.

'
.....................................................................................

Report consolidation at month end.

.....................................................................................

Correct Answer:
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Solutions

‘Electronic reporting tool

Answer Area

Requirement Solution

Define elimination process. Consolidation company

Report consolidation at month end. Financial reporter

Box 1: Consolidation company
Eliminations can be reported in multiple ways:

*

A separate company can be created and used to manually determine and post elimination transactions. This company
can be used in the consolidation process or in financial reporting.

*

Elimination rules can be set up in the system.

*

The accounts and financial dimensions that are used to determine intercompany activity can be filtered on a row
definition or column definition in Financial reporting, and full drilldown capabilities can be used.

Box 2: Financial reporting
There are multiple options for consolidating data:

*

Financial reporting — This option enables consolidation of transactions and balances, and can be generated at any time.
Multiple levels of hierarchies can be created, and multiple reporting currencies can be viewed.
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Consolidate online — This option consolidates daily balances by the selected accounts and dimensions, and stores
them in a consolidation company.

*
Consolidate with import — This option imports balances into a consolidation company. Export company balances
Note: The CEO is considering the acquisition of additional companies in the same countries as the current companies.

The consolidation structure may change within the first 90 days of go-live. Margie\\'s does not want to finalize the
consolidation structure for a hardclose at month\\'s end until this has been finalized.

QUESTION 12

HOTSPOT

A company uses Dynamics 365 Supply Chain Management.

A user reports an error on a transaction in the production environment that occurred 30 days ago.

You need to move the current data from the production environment to the sandbox environment to troubleshoot the
transaction error. You must back up the sandbox environment before you copy data to the production environment.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Requirement Action

Back up the current sandbox environment data. _

Export database
Import database
Point-in-time restore
Refresh database

Move data from the production environment to _

Refresh database
Rollback

Correct Answer:
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Requirement Action
Back up the current sandbox environment data. _
Export database
Import database

Poi_nt-in—time restore
Refresh database

Move data from the production environment to _

the sandbox environment. Point-in-time restore

Refresh database
Rollback

Box 1: Export database Export a database Dynamics Lifecycle Services (LCS) to export a database from a sandbox
user acceptance testing (UAT) environment to the Asset library.

After the export operation completes successfully, sign out of the servicing operation on your Environment details page.
You can then see the asset in your Asset Library in the Database backups section.

Asset library

Select asset type Database backup files

EPM artifact (2] + /0 e

Cortana intelligence application (() i - valid Yersion  Scope Status Release candidate  Mocifred date

Data package (0) ~  E2ETestUATbackup 1 Project Draft 11/30/2018 722 MB

Datzbase backup (1)

Downloadable VHD (0)
Dynarmnics 365 for Retail SOK (0)
GER Configuiation (1)

Localized financial report (0)

Graphical user interface, text, application, Word The .bacpac files are stored here and can be manually downloaded to
your Tier 1 developer environments for import.

Box 2: Refresh database Refresh database You can use Microsoft Dynamics Lifecycle Services (LCS) to perform a
refresh of the database to a sandbox user acceptance testing (UAT) environment. A database refresh lets you copy the
transactional and financial reporting databases of your production environment into the target, sandbox UAT

environment. If you have another sandbox environment, you can also copy the databases from that environment to your
target, sandbox UAT environment.

QUESTION 13

A trading company is concerned about the impact of General Data Protection Regulation (GDPR) on their business.
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The company needs to define personal data for their business purposes. You need to define personal data as defined
by GDPR.

Which three types of data are considered personal data? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. password

B. Social Security number

C. a portion of the address (region, street, postcode etc.)

D. International article (EAN) number

E. MAC address

Correct Answer: ABC

QUESTION 14

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while

others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen.

A manufacturing company has multiple factories and distribution centers in remote areas where they have poor internet
connectivity. The company is planning to implement Dynamics 365 Supply Chain Management. The company\\'s main

priorities are uninterrupted factory and distribution center operations, master data management, financial global
reporting, and integration with analytics tools.

You need to design the infrastructure.

Solution: Implement the distribution centers and center data repository in the cloud.
Does the solution meet the goal?

A. Yes

B. No

Correct Answer: B

QUESTION 15

A local community college uses Microsoft SharePoint Online to track and manage laptop computers that are issued to
faculty and other employees. Information about all laptops must be visible in Asset Management for Dynamics 365

Supply
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Chain Management. Users must be able to issue new laptop computers to faculty and other employees directly from the
system.

You need to recommend a solution for the college.

Which two actions should you recommend? Each correct answer provides a complete solution.
NOTE: Each correct selection is worth one point.

A. Implement data management.

B. Implement human resources.

C. Embed PowerApps into the Employees form.

D. Implement fixed assets.

Correct Answer: BC

Reference: https://dynamics365.wordpress.com/tag/embedded-powerapps/
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