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QUESTION 1

Which of the following storage media would be used to build a RAID 5 array? 

A. Dual layer DVDs 

B. SATA HDDs 

C. Flash drives 

D. Blu-ray discs 

Correct Answer: B 

 

QUESTION 2

Which of the following devices transmits data to all ports regardless of final destination? 

A. Firewall 

B. Router 

C. Switch 

D. Hub 

Correct Answer: D 

 

QUESTION 3

A user\\'s laptop screen is extremely dim. A technician attempts to alter the brightness using function keys and the
BIOS, but the screen never changes in brightness. 

Which of the following is MOST likely the cause? 

A. Battery failure 

B. Bulb failure 

C. Display driver is corrupted 

D. Backlight failure 

Correct Answer: D 

 

 

QUESTION 4
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Which of the following properties of TCP/IP is used to differentiate the network and the host portions of an IP address? 

A. DNS address 

B. Default gateway 

C. Subnet mask 

D. DHCP lease 

Correct Answer: C 

 

QUESTION 5

A technician needs to make several patch cables. 

Which of the following tools would the technician use to attach the RJ-45 ends to the cables? 

A. Loopback plug 

B. Punch down 

C. Crimpers 

D. Cable tester 

Correct Answer: C 

 

 

QUESTION 6

Which of the following features makes logical processor cores appear as physical cores to the operating system? 

A. XD-bit 

B. Hyperthreading 

C. MMU virtualization 

D. 64-bit architecture 

Correct Answer: B 

 

QUESTION 7

Which of the following allows a technician to enable support for a USB 1.1 device? 

A. MBR 

B. HCL 
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C. BIOS 

D. AGP 

Correct Answer: C 

 

QUESTION 8

A computer turns on and a "Date and Time Not Set" message appears on the screen after the manufacturer logo. 

Which of the following is the MOST possible cause? 

A. The computer was not shut down properly. 

B. The CMOS battery needs to be replaced. 

C. The OS has stopped synching with the NTP server. 

D. The system BIOS is corrupted. 

Correct Answer: B 

 

 

QUESTION 9

A technician is repairing a printer in the payroll department that includes employees\\' sensitive information. 

Which of the following should the technician do with the printed sensitive information documents that were used for
testing? 

A. Keep printed items for future reference. 

B. Shred the printed documents. 

C. Leave the documents on the printer. 

D. Recycle all printed documents. 

Correct Answer: B 

 

 

QUESTION 10

A technician observes another technician trying to steal a company laptop. Which of the following should the first
technician do NEXT? 

A. Confront the technician stealing the laptop 

B. Preserve the laptop for evidence 
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C. Report through proper channels 

D. Document the incident 

Correct Answer: C 

 

 

QUESTION 11

Which of the following network types BEST represents a network centered around one individual? 

A. LAN 

B. PAN 

C. Cloud 

D. MAN 

Correct Answer: B 

 

QUESTION 12

Which of the following BEST describes the function of DHCP? 

A. Blocks MAC address with security violations 

B. Translates IP addresses to names 

C. Encrypts data traffic on a network 

D. Assigns IP addresses on a network 

Correct Answer: D 

 

QUESTION 13

Which of the following motherboards would fit in an ATX case? 

A. BTX 

B. ITX 

C. Ultra ATX 

D. Micro ATX 

Correct Answer: D 
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QUESTION 14

Which of the following printers is required when carbon paper is used? 

A. Inkjet 

B. Thermal 

C. Laser 

D. Impact 

Correct Answer: D 

 

QUESTION 15

Which of the following connection types has the LONGEST transmission limitation in terms of distance? 

A. USB 3.0 

B. CAT6 

C. Fiber 

D. CAT5 

Correct Answer: C 
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