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QUESTION 1

Which of the following is a HIPAA requirement? 

A. Tokens 

B. Two-factor authentication 

C. Timed lock-out 

D. Biometrics 

Correct Answer: C 

 

QUESTION 2

Which of the following would use a hospital extranet to access data? 

A. In-house clinical staff 

B. A network administrator 

C. An insurance company 

D. The hospital pharmacy 

Correct Answer: C 

 

QUESTION 3

Which of the following procedures will help maintain optimal performance of a healthcare desktop machine? 

A. Hourly virus scanning 

B. Delete unused files weekly 

C. Backup tapes 

D. Weekly defragmentation 

Correct Answer: D 

 

QUESTION 4

Which of the following is the MAIN difference between WPA and WPA2 wireless security? 

A. WPA2 uses WIDS 

B. WPA2 uses AES-CCMP 
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C. WPA2 uses EAP 

D. WPA2 uses LEAP 

Correct Answer: B 

 

QUESTION 5

Which of the following is the compression ratio of a group IV TIFF? 

A. 10:1 

B. 20:1 

C. 100:1 

D. 400:1 

Correct Answer: B 

 

QUESTION 6

Which of the following ports does the PPTP protocol run on? 

A. 10BaseT 

B. TCP 

C. OSI 

D. UDP 

Correct Answer: B 

 

QUESTION 7

When a patient is called for information before coming in for a scheduled appointment, which of the following registration
statuses is the patient placed? 

A. Home reconciliation 

B. Pre-operative 

C. Pre-registration 

D. Admitted 

Correct Answer: C 
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QUESTION 8

A new MA is trying to open an image file in a patient\\'s chart. Another application opens instead of the needed image
file; however, the correct image opens on every other computer when the same task is done. Which of the following is
the MOST likely cause? 

A. Invalid mapped drive 

B. OS software patch 

C. Incorrect URL 

D. File association 

Correct Answer: D 

 

 

QUESTION 9

A technician is working in a sleeping patient\\'s room. A relative of the patient enters the room and requests to know
what is wrong with the patient. The technician replies that the patient has congestive heart failure. 

This is a violation of which of the following? 

A. Patient Bill of Rights 

B. HIPAA 

C. ARRA 

D. HITECH 

Correct Answer: B 

 

 

QUESTION 10

A technician is setting up an older PC to use as an EMR/EHR access terminal and tries to install a USB keyboard that
was working fine on another newer machine. The keyboard does not connect with the older PC. 

Which of the following is the BEST solution to get the keyboard to work on this PC? 

A. Replace the motherboard 

B. Update the operating system 

C. Use a USB to PS/2 connector 

D. Install a USB 2.0 adapter card 

Correct Answer: C 
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QUESTION 11

If an EKG monitor goes down, which of the following departments should the technician notify? 

A. OB 

B. CDS 

C. ENT 

D. PEDS 

Correct Answer: B 

 

QUESTION 12

Which of the following actions describes what a technician MUST do immediately before entering a patient isolation
room? 

A. Sign a Business Associate Agreement. 

B. Wear a mask. 

C. Wear mask and gown. 

D. Contact a clinician to get more information about the patient. 

Correct Answer: C 

 

QUESTION 13

Which of the following interfaces requires device pairing during installation? 

A. USB 2.0 

B. Bluetooth 

C. IEEE 1394 

D. Parallel 

Correct Answer: B 

 

QUESTION 14

A technician turns on a PC and does not hear any beeps. The PC powers on, but nothing displays on the monitor
screen. The monitor is plugged in and does turn on. 
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Which of the following should the technician check FIRST? 

A. Ensure the PCI card is correctly installed. 

B. Ensure the power supply is not faulty. 

C. Ensure the video card is correctly installed. 

D. Ensure the RAM is correctly installed. 

Correct Answer: C 

 

 

QUESTION 15

Which of the following would MOST likely be defined as a Covered Entity? 

A. Medical Lab Courier 

B. Medical IT Vendor 

C. Clearinghouse 

D. Insurance Agency 

Correct Answer: C 
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