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QUESTION 1

Universal Container\\'s app builder needs to display an account\\'s rating on all contacts related to that account. 

Which formula is valid in a text formula field on the contact to display the appropriate value? (Choose two.) 

A. CASE(Account.Rating, Hot, Hot, Warm, Warm, Cold, Cold, Not Rated) 

B. CASE(Account.Rating, "Hot", "Hot", "Warm", "Warm", "Cold", "Cold", "Not Rated") 

C. Account.Rating 

D. Text(Account.Rating) 

Correct Answer: BD 

 

QUESTION 2

A junction object has two Master-Detail relationships. What happens to a junction object record when either associated
master record is deleted? 

A. The record is deleted and placed in the recycle bin. 

B. The master record can\\'t be deleted if it has a child record. 

C. The look-up field on the junction object record is cleared. 

D. The record is permanently deleted and can\\'t be restored. 

Correct Answer: A 

 

QUESTION 3

What is a true statement regarding case assignment rules? (Choose 3 answers) 

A. They allow cases to be assigned to a queue 

B. They allow for more than one active rule at the same time 

C. A predefined Case Team is mandatory for each rule entry 

D. They allow for more than one rule entry for each assignment rule 

E. Salesforce processes case assignment rules before workflow rules 

Correct Answer: ACD 

 

QUESTION 4
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Universal Containers has separated business requirements for consumer and Business Opportunities. The sales team
work with both types of Opportunities. The app builder created two record types on the Opportunity Object. Which action
can now be performed? Choose 2 answers 

A. Prevent access to secure data fields by sales process. 

B. Specify a different page layout by sales process. 

C. Enable field validation by sales process. 

D. Create unique Opportunity stages by sales process. 

Correct Answer: BC 

 

QUESTION 5

Which two objects can be members of a Campaign? (Choose two.) 

A. Opportunity 

B. Account 

C. Lead 

D. Contact 

Correct Answer: CD 

 

QUESTION 6

An admin is trying to add a custom VF page to the mobile app quick navigation menu but can\\'t. What might be the
problem? 

A. The VF page references / fields that the user can\\'t access 

B. The menu configuration has not been set up correctly for the VF page 

C. The smart search is not enabled for the VF page 

D. A tab has not been created for the VF page 

Correct Answer: D 

 

QUESTION 7

When do you need to refresh a sandbox? (Choose two.) 

A. 3 Hours before you need it. 

B. When modification have been made to the production organization. 
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C. Anytime. 

D. When you are done making changes to it. 

Correct Answer: BD 

 

QUESTION 8

You should use a lookup filter if __________. (Choose two.) 

A. You want to improve user efficiency by limiting the number of available options in a lookup search dialog. 

B. You are close to the maximum number of lookup filters allowed. 

C. You want to improve user efficiency by automating filters on lookup search dialogs that your users manually set. 

D. You must implement a complex business rule that requires you to use a formula. Formulas can reference fields that
basic filter criteria can\\'t reference, such as fields on the parent of the source object. Formulas can also use functions.
For example, use ISNEW if the rule should only apply on record creation, or ISCHANGED if the rule should apply when
a field changes. 

Correct Answer: AC 

 

QUESTION 9

An app builder needs to change the data types of a few custom fields. The app builder is not able to delete and recreate
any of the fields, nor modify any Apex code. 

What data type change will require the app builder to perform additional steps in order to retain existing functionality? 

A. Changing the data type of a field used in lead conversion from number to text. 

B. Changing the data type of a field used as an External ID from number to text. 

C. Changing the data type of a field used in an Apex class from number to text. 

D. Changing the data type of a field used in a report from text to an encrypted field. 

Correct Answer: B 

 

QUESTION 10

Which statements are true regarding Roll-Up Summary Fields? (Choose three.) 

A. Automatically derived fields, such as current date or current user, are allowed in a Roll-up Summary Field. 

B. Because Roll-up Summary Fields are not displayed on edit pages, you can use them in validation rules. 

C. Once created, you cannot change the detail object selected or delete any field referenced in your Roll-up Summary
definition. 
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D. Validation errors can display when saving either the detail or master record. 

E. Advanced currency management has no affect on Roll-up Summary Fields. 

Correct Answer: BCD 

 

QUESTION 11

Universal Containers would like to show different values to different groups of users in a custom picklist field. 

What should be configured? 

A. Page layouts 

B. Record Types 

C. Field-level security 

D. Permission sets 

Correct Answer: B 

 

QUESTION 12

To Synchronize Accounts, orders and shipments in real time, a developer has built a custom interface between an
external system and salesforce, prior to deployment, the developer needs to confirm that the interface can sustain the
syncing of thousands of records at a time. Which sandbox environment is recommended to complete performance and
load testing? 

A. Partial Sandbox 

B. Developer Sandbox 

C. Developer Pro Sandbox 

D. Full Sandbox 

Correct Answer: D 

 

QUESTION 13

When do you refresh a Sandbox? 

A. After a major update 

B. Before UAT 

C. When a Production user is added 

D. Option 4 
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Correct Answer: B 

 

QUESTION 14

What happens when you convert a picklist to a multi-select picklist? (Choose two.) 

A. Values are retained. 

B. Values not in the picklist are deleted from existing records when the data type changes. 

C. Data is lost. 

D. You can\\'t convert to a multi-select picklist. 

Correct Answer: AB 

 

QUESTION 15

Contracts must be approved before the status is set to Finalized. 

How can this requirement be met? 

A. Add a final approval action in the approval process to update a field on the contract and use a validation rule to check
this field when the contract status is changed to Finalized. 

B. Use a trigger on the contract object to check the contract has been approved when the status is changed. 

C. Use Process Builder to check the contract is approved when the contract is edited and the status is set to Finalized. 

D. Add a validation action in the approval process to ensure the status is not set to "Finalized" before the contract is
approve. 

Correct Answer: A 
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