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QUESTION 1

Which or the following BEST describes a business continuity plan? 

A. The way me organization maintains operations during a disaster 

B. The way mat data, flies applications, and systems are restored 

C. The activity of returning a configuration item back to normal 

D. The management of risks that seriously affect the organization 

Correct Answer: A 

 

QUESTION 2

Which of the following terms is BEST described by the definition below? 

The probability that the system will meet certain performance standards and yield correct output for a specific time. 

A. Availability 

B. Reliability 

C. Durability 

D. Throughput 

Correct Answer: B 

 

QUESTION 3

Which TWO of the following are BEST described as traditional escalation paths? 

1.

 Functional 

2.

 Hierarchical 

3.

 Cyclical 

4.

 Logical 

A. 1 and 2 
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B. 2 and 3 

C. 3 and 4 

D. 1 and 4 

Correct Answer: A 

 

 

QUESTION 4

Which of me following BEST describes an advantage of a container-based structure? 

A. The portability created by containers enables software to run independently of the host operating system 

B. The lightweight nature of containers requires fewer developers to actually create the software code 

C. Software runs much more efficiently in containers because of the* ability to run on virtual machines 

D. The security of applications in containers is simplified because they share the security of the host system 

Correct Answer: A 

 

QUESTION 5

Identify the missing word(s) in the following sentence. 

Site reliability engineering is a_________approach to IT operations. 

A. ....structural engineering.... 

B. ....security engineering.... 

C. ....software engineering.... 

D. ....simulation engineering.... 

Correct Answer: C 

 

QUESTION 6

The value of data-driven measurements can be MOST accurately explained by which of the following? 

A. An analysis and understanding of data helps to ensure fact-based decision-making 

B. The garnering of data will provide an the necessary facts to enable better decisions 

C. Data mining enables an organization to determine the legitimacy of all metrics 

D. Objectives can only be appropriately designed when based upon actual data 
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Correct Answer: A 

 

QUESTION 7

Engineering operational work to scale with a growing application is BEST achieved by addressing which of the following
issues? 

A. Staffing levels 

B. interruptions 

C. TOll 

D. On-call rotations 

Correct Answer: C 

 

QUESTION 8

Which of the following BEST describes the relationship between service level objectives and service level indicators? 

A. Service level indicators are the measurements for the service level objectives 

B. Service level indicators are the performance targets for service level objectives 

C. Service level objectives are the measurements foe the service level indicators 

D. Service level objectives are the performance metrics for service level indicators 

Correct Answer: A 

 

QUESTION 9

Kaizen is the Japanese word for continuous improvement using small incremental changes. 

Which of the following BEST describes a kaizen mindset? 

A. Enthusiasm for learning and applying problem-solving techniques in order to improve performance 

B. A desire to seek out the problem, find their root cause or causes and document me lessons learned 

C. A willingness to recognize problems, prioritize them find their solutions and share lessons learned 

D. Passionate about improvement by using experimentation to identify the best-possible problem solutions 

Correct Answer: B 

 

QUESTION 10
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Which of the followingis the MOST likely outcome when the workforce puts the \\'parts1 before the wrote"? 

A. Increased employee motivation and morale 

B. Increased introversion and decreased efficiency 

C. A voluntary sharing of resources and information 

D. A focus on common interests and lesser conflicts 

Correct Answer: B 
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