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QUESTION 1

A consultant is integrating an Amazon 53 activated campaign with the customer\\'s destination system. 

In order for the destination system to find the metadata about the segment, which file on the 53 will contain this
information for processing? 

A. The .txt file 

B. The json file 

C. The .csv file 

D. The .zip file 

Correct Answer: B 

The file on the Amazon S3 that will contain the metadata about the segment for processing is B. The json file. The json
file is a metadata file that is generated along with the csv file when a segment is activated to Amazon S3. The json file
contains information such as the segment name, the segment ID, the segment size, the segment attributes, the
segment filters, and the segment schedule. The destination system can use this file to identify the segment and its
properties, and to match the segment data with the corresponding fields in the destination system. 

References: Salesforce Data Cloud Consultant uide, Amazon S3 Activation 

 

QUESTION 2

A customer has multiple team members who create segment audiences that work in different time zones. One team
member works at the home office in the Pacific time zone, that matches the org Time Zone setting. Another team
member works remotely in the Eastern time zone. 

Which user will see their home time zone in the segment and activation schedule areas? 

A. The team member in the Pacific time zone. 

B. The team member in the Eastern time zone. 

C. Neither team member; Data Cloud shows all schedules in GMT. 

D. Both team members; Data Cloud adjusts the segment and activation schedules to the time zone of the logged-in
user 

Correct Answer: D 

The correct answer is D, both team members; Data Cloud adjusts the segment and activation schedules to the time
zone of the logged-in user. Data Cloud uses the time zone settings of the logged-in user to display the segment and
activation schedules. This means that each user will see the schedules in their own home time zone, regardless of the
org time zone setting or the location of other team members. This feature helps users to avoid confusion and errors
when scheduling segments and activations across different time zones. The other options are incorrect because they do
not reflect how Data Cloud handles time zones. The team member in the Pacific time zone will not see the same time
zone as the org time zone setting, unless their personal time zone setting matches the org time zone setting. The team
member in the Eastern time zone will not see the schedules in the org time zone setting, unless their personal time zone
setting matches the org time zone setting. Data Cloud does not show all schedules in GMT, but rather in the user\\'s
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local time zone. 

References: 

1. 

Data Cloud Time Zones 

2. 

Change default time zones for Users and the organization 

3. 

Change your time zone settings in Salesforce, Google and Outlook 

4. 

DateTime field and Time Zone Settings in Salesforce 

 

QUESTION 3

Northern Trail Outfitters (NTO) wants to connect their B2C Commerce data with Data Cloud and bring two years of
transactional history into Data Cloud. 

What should NTO use to achieve this? 

A. B2C Commerce Starter Bundles 

B. Direct Sales Order entity ingestion 

C. Direct Sales Product entity ingestion 

D. B2C Commerce Starter Bundles plus a custom extract 

Correct Answer: D 

The B2C Commerce Starter Bundles are predefined data streams that ingest order and product data from B2C
Commerce into Data Cloud. However, the starter bundles only bring in the last 90 days of data by default. To bring in
two years of transactional history, NTO needs to use a custom extract from B2C Commerce that includes the historical
data and configure the data stream to use the custom extract as the source. The other options are not sufficient to
achieve this because: B2C Commerce Starter Bundles only ingest the last 90 days of data by default. Direct Sales
Order entity ingestion is not a supported method for connecting B2C Commerce data with Data Cloud. Data Cloud does
not provide a direct-access connection for B2C Commerce data, only data ingestion. Direct Sales Product entity
ingestion is not a supported method for connecting B2C Commerce data with Data Cloud. Data Cloud does not provide
a direct-access connection for B2C Commerce data, only data ingestion. References: Create a B2C Commerce Data
Bundle - Salesforce, B2C Commerce Connector - Salesforce, Salesforce B2C Commerce Pricing Plans and Costs 

 

QUESTION 4

To import campaign members into a campaign in Salesforce CRM, a user wants to export the segment to Amazon S3.
The resulting file needs to include the Salesforce CRM Campaign ID in the name. 
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What are two ways to achieve this outcome? Choose 2 answers 

A. Include campaign identifier in the activation name. 

B. Hard code the campaign identifier as a new attribute in the campaign activation. 

C. Include campaign identifier in the filename specification. 

D. Include campaign identifier in the segment name. 

Correct Answer: AC 

The two ways to achieve this outcome are A and C. Include campaign identifier in the activation name and include
campaign identifier in the filename specification. These two options allow the user to specify the Salesforce CRM
Campaign ID in the name of the file that is exported to Amazon S3. The activation name and the filename specification
are both configurable settings in the activation wizard, where the user can enter the campaign identifier as a text or a
variable. The activation name is used as the prefix of the filename, and the filename specification is used as the suffix of
the filename. For example, if the activation name is "Campaign_123" and the filename specification is
"{segmentName}_{date}", the resulting file name will be "Campaign_123_SegmentA_2023-12-18.csv". This way, the
user can easily identify the file that corresponds to the campaign and import it into Salesforce CRM. 

The other options are not correct. Option B is incorrect because hard coding the campaign identifier as a new attribute
in the campaign activation is not possible. The campaign activation does not have any attributes, only settings. Option D
is incorrect because including the campaign identifier in the segment name is not sufficient. The segment name is not
used in the filename of the exported file, unless it is specified in the filename specification. Therefore, the user will not
be able to see the campaign identifier in the file name. 

 

QUESTION 5

A user is not seeing suggested values from newly-modeled data when building a segment. 

What is causing this issue? 

A. Value suggestion is still processing and to be available. 

B. Value suggestion requires Data Aware Specialist permissions at a minimum. 

C. Value suggestion can only work on direct attributes and not related attributes. 

D. Value suggestion will only return result for the first 50 values of a specific attribute. 

Correct Answer: A 

Value suggestion is a feature that allows users to see suggested values for data model object (DMO) fields when
creating segment filters. However, this feature can take up to 24 hours to process and display the values for newly-
modeled data. Therefore, if a user is not seeing suggested values from newly-modeled data, it is likely that the value
suggestion is still processing and will be available soon. The other options are incorrect because value suggestion does
not require any specific permissions, can work on both direct and related attributes, and can return more than 50 values
for a specific attribute, depending on the data type and frequency of the values. References: Use Value Suggestions in
Segmentation, Data Cloud Limits and Guidelines 

 

QUESTION 6
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Which two dependencies prevent a data stream from being deleted? Choose 2 answers 

A. The underlying data lake object is used in activation. 

B. The underlying data lake object is used in a data transform. 

C. The underlying data lake object is mapped to a data model object. 

D. The underlying data lake object is used in segmentation. 

Correct Answer: BC 

To delete a data stream in Data Cloud, the underlying data lake object (DLO) must not have any dependencies or
references to other objects or processes. The following two dependencies prevent a data stream from being deleted1: 

Data transform: This is a process that transforms the ingested data into a standardized format and structure for the data
model. A data transform can use one or more DLOs as input or output. If a DLO is used in a data transform, it cannot
be 

deleted until the data transform is removed or modified. 

Data model object: This is an object that represents a type of entity or relationship in the data model. A data model
object can be mapped to one or more DLOs to define its attributes and values. If a DLO is mapped to a data model
object, it 

cannot be deleted until the mapping is removed or changed. 

References: 

1: Delete a Data Stream article on Salesforce Help 

2: [Data Transforms in Data Cloud] unit on Trailhead 

3: [Data Model in Data Cloud] unit on Trailhead 

 

QUESTION 7

What does the Source Sequence reconciliation rule do in identity resolution? 

A. Includes data from sources where the data is most frequently occurring 

B. Identifies which individual records should be merged into a unified profile by setting a priority for specific data
sources 

C. Identifies which data sources should be used in the process of reconcillation by prioritizing the most recently updated
data source 

D. Sets the priority of specific data sources when building attributes in a unified profile, such as a first or last name 

Correct Answer: D 

The Source Sequence reconciliation rule sets the priority of specific data sources when building attributes in a unified
profile, such as a first or last name. This rule allows you to define which data source should be used as the primary
source of truth for each attribute, and which data sources should be used as fallbacks in case the primary source is
missing or invalid. For example, you can set the Source Sequence rule to use data from Salesforce CRM as the first
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priority, data from Marketing Cloud as the second priority, and data from Google Analytics as the third priority for the first
name attribute. This way, the unified profile will use the first name value from Salesforce CRM if it exists, otherwise it will
use the value from Marketing Cloud, and so on. This rule helps you to ensure the accuracy and consistency of the
unified profile attributes across different data sources. References: Salesforce Data Cloud Consultant uide, Identity
Resolution, Reconciliation Rules 

 

QUESTION 8

A retail customer wants to bring customer data from different sources and wants to take advantage of identity resolution
so that it can be used in segmentation. 

On which entity should this be segmented for activation membership? 

A. Subscriber 

B. Unified Individual 

C. Unified Contact 

D. Individual 

Correct Answer: B 

The correct answer is B, Unified Individual. A Unified Individual is a record that represents a customer across different
data sources, created by applying identity resolution rulesets. Identity resolution rulesets are sets of match and
reconciliation rules that define how to link and merge data from different sources based on common attributes. Data
Cloud uses identity resolution rulesets to resolve data across multiple data sources and helps you create one record for
each customer, regardless of where the data came from1. A retail customer who wants to bring customer data from
different sources and use identity resolution for segmentation should segment on the Unified Individual entity, which
contains the resolved and consolidated customer data. The other options are incorrect because they do not represent
the resolved customer data across different sources. A Subscriber is a record that represents a customer who has opted
in to receive marketing communications. A Unified Contact is a record that represents a customer who has a
relationship with a specific business unit. An Individual is a record that represents a customer\\'s profile data from a
single data source. 

References: 

1. 

Identity Resolution Ruleset Processing Results 

2. 

Consider Data Implications for Segmentation 

3. 

Prepare for your Salesforce Data Cloud Consultant Credential 

4. 

AI-based Identity Resolution: Linking Diverse Customer Data 
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QUESTION 9

A customer requests that their personal data be deleted. 

Which action should the consultant take to accommodate this request in Data Cloud? 

A. Use a streaming API call to delete the customer\\'s information. 

B. Use Profile Explorer to delete the customer data from Data Cloud. 

C. Use Consent API to request deletion of the customer\\'s information. 

D. Use the Data Rights Subject Request tool to request deletion of the customer\\'s information. 

Correct Answer: C 

The Data Rights Subject Request tool is a feature that allows Data Cloud users to manage customer requests for data
access, deletion, or portability. The tool provides a user interface and an API to create, track, and fulfill data rights
requests. The tool also generates a report that contains the customer\\'s personal data and the actions taken to comply
with the request. The consultant should use this tool to accommodate the customer\\'s request for data deletion in Data
Cloud. References: Data Rights Subject Request Tool, Create a Data Rights Subject Request 

 

QUESTION 10

A healthcare client wants to make use of identity resolution, but does not want to risk unifying profiles that may share
certain personally identifying information (PII). 

Which matching rule criteria should a consultant recommend for the most accurate matching results? 

A. Party Identification on Patient ID 

B. Exact Last Name and Emil 

C. Email Address and Phone 

D. Fuzzy First Name, Exact Last Name, and Email 

Correct Answer: A 

Identity resolution is the process of linking data from different sources into a unified profile of a customer or an
individual. Identity resolution uses matching rules to compare the attributes of different records and determine if they
belong to the same person. Matching rules can be based on exact or fuzzy matching of various attributes, such as
name, email, phone, address, or custom identifiers. A healthcare client who wants to use identity resolution, but does
not want to risk unifying profiles that may share certain personally identifying information (PII), such as name or email,
should use a matching rule criteria that is based on a unique and reliable identifier that is specific to the healthcare
domain. One such identifier is the patient ID, which is a unique number assigned to each patient by a healthcare
provider or system. By using the party identification on patient ID as a matching rule criteria, the healthcare client can
ensure that only records that have the same patient ID are matched and unified, and avoid false positives or false
negatives that may occur due to common or similar names or emails. The party identification on patient ID is also a
secure and compliant way of handling sensitive healthcare data, as it does not expose or share any PII that may be
subject to data protection regulations or standards. References: Configure Identity Resolution Rulesets, A framework of
identity resolution: evaluating identity attributes and methods 
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QUESTION 11

Northern Trail Outfitters (NTO) is configuring an identity resolution ruleset based on Fuzzy Name and Normalized
Email. 

What should NTO do to ensure the best email address is activated? 

A. Include Contact Point Email object Is Active field as a match rule. 

B. Use the source priority order in activations to make sure a contact point from the desired source is delivered to the
activation target. 

C. Ensure Marketing Cloud is prioritized as the first data source in the Source Priority reconciliation rule. 

D. Set the default reconciliation rule to Last Updated. 

Correct Answer: B 

NTO is using Fuzzy Name and Normalized Email as match rules to link together data from different sources into a
unified individual profile. However, there might be cases where the same email address is available from more than one
source, and NTO needs to decide which one to use for activation. For example, if Rachel has the same email address in
Service Cloud and Marketing Cloud, but prefers to receive communications from NTO via Marketing Cloud, NTO needs
to ensure that the email address from Marketing Cloud is activated. To do this, NTO can use the source priority order in
activations, which allows them to rank the data sources in order of preference for activation. By placing Marketing Cloud
higher than Service Cloud in the source priority order, NTO can make sure that the email address from Marketing Cloud
is delivered to the activation target, such as an email campaign or a journey. This way, NTO can respect Rachel\\'s
preference and deliver a better customer experience. References: Configure Activations, Use Source Priority Order in
Activations 

 

QUESTION 12

Northern Trail Outfitters (NTD) creates a calculated insight to compute recency, frequency, monetary {RFM) scores on
its unified individuals. NTO then creates a segment based on these scores that it activates to a Marketing Cloud
activation target. 

Which two actions are required when configuring the activation? Choose 2 answers 

A. Add additional attributes. 

B. Choose a segment. 

C. Select contact points. 

D. Add the calculated insight in the activation. 

Correct Answer: BC 

To configure an activation to a Marketing Cloud activation target, you need to choose a segment and select contact
points. Choosing a segment allows you to specify which unified individuals you want to activate. Selecting contact points
allows you to map the attributes from the segment to the fields in the Marketing Cloud data extension. You do not need
to add additional attributes or add the calculated insight in the activation, as these are already part of the segment
definition. References: Create a Marketing Cloud Activation Target; Types of Data Targets in Data Cloud 
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QUESTION 13

Which permission setting should a consultant check if the custom Salesforce CRM object is not available in New Data
Stream configuration? 

A. Confirm the Create object permission is enabled in the Data Cloud org. 

B. Confirm the View All object permission is enabled in the source Salesforce CRM org. 

C. Confirm the Ingest Object permission is enabled in the Salesforce CRM org. 

D. Confirm that the Modify Object permission is enabled in the Data Cloud org. 

Correct Answer: B 

To create a new data stream from a custom Salesforce CRM object, the consultant needs to confirm that the View All
object permission is enabled in the source Salesforce CRM org. This permission allows the user to view all records
associated with the object, regardless of sharing settings1. Without this permission, the custom object will not be
available in the New Data Stream configuration. 

References: Manage Access with Data Cloud Permission Sets Object Permissions 

 

QUESTION 14

A consultant has an activation that is set to publish every 12 hours, but has discovered that updates to the data prior to
activation are delayed by up to 24 hours. 

Which two areas should a consultant review to troubleshoot this issue? Choose 2 answers 

A. Review data transformations to ensure they\\'re run after calculated insights. 

B. Review calculated insights to make sure they\\'re run before segments are refreshed. 

C. Review segments to ensure they\\'re refreshed after the data is ingested. 

D. Review calculated insights to make sure they\\'re run after the segments are refreshed. 

Correct Answer: BC 

The correct answer is B and C because calculated insights and segments are both dependent on the data ingestion
process. Calculated insights are derived from the data model objects and segments are subsets of data model objects
that meet certain criteria. Therefore, both of them need to be updated after the data is ingested to reflect the latest
changes. Data transformations are optional steps that can be applied to the data streams before they are mapped to the
data model objects, so they are not relevant to the issue. Reviewing calculated insights to make sure they\\'re run after
the segments are refreshed (option D) is also incorrect because calculated insights are independent of segments and
do not need to be refreshed after them. References: Salesforce Data Cloud Consultant uide, Data Ingestion and
Modeling, Calculated Insights, Segments 

 

QUESTION 15

During discovery, which feature should a consultant highlight for a customer who has multiple data sources and needs
to match and reconcile data about individuals into a single unified profile? 
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A. Data Cleansing 

B. Harmonization 

C. Data Consolidation 

D. Identity Resolution 

Correct Answer: D 

Identity resolution is the feature that allows Data Cloud to match and reconcile data about individuals from multiple data
sources into a single unified profile. Identity resolution uses rulesets to define how source profiles are matched and 

consolidated based on common attributes, such as name, email, phone, or party identifier. Identity resolution enables
Data Cloud to create a 360-degree view of each customer across different data sources and systems. The other
options 

are not the best features to highlight for this customer need because: 

Data cleansing is the process of detecting and correcting errors or inconsistencies in data, such as duplicates, missing
values, or invalid formats. Data cleansing can improve the quality and accuracy of data, but it does not match or
reconcile 

data across different data sources. 

Harmonization is the process of standardizing and transforming data from different sources into a common format and
structure. Harmonization can enable data integration and interoperability, but it does not match or reconcile data across 

different data sources. 

Data consolidation is the process of combining data from different sources into a single data set or system. Data
consolidation can reduce data redundancy and complexity, but it does not match or reconcile data across different data 

sources. 

References: 

1: Data and Identity in Data Cloud | Salesforce Trailhead, 

2: Data Cloud Identiy Resolution | Salesforce AI Research, 

3: [Data Cleansing - Salesforce], 

4: [Harmonization - Salesforce], 

5: [Data Consolidation - Salesforce] 
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