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QUESTION 1

Which of the following devices works at the data link layer of the OSI model and is therefore an ideal device for creating
a new broadcast domain for a voice device?

A. Hub

B. Switch

C. Brouter
D. Bridge

Correct Answer: B

QUESTION 2

Which of the following is a set of networking protocols that permits networked devices to seamlessly discover each
others presence on the network?

A. XPnP
B. STUN
C. UPnP
D. CoS

Correct Answer: C

QUESTION 3

Fill in the blank with the appropriate word.

The is composed of the local loop, the central office, and the SS7 network.
A. PSTN

Correct Answer: A

QUESTION 4

Which of the following is used by a technician to look at the contents of ICMP messages?
A. Traceroute

B. Cable analyzer

C. Ping
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D. Protocol analyzer

Correct Answer: D

QUESTION 5

Which of the following ITU recommendations explains the standard for store-and-forward fax transmission over IP
networks?

A.T.38
B. S.47
C.Q.931
D. T.37

Correct Answer: D

QUESTION 6

Which of the following allows PBX to determine the route an outbound call should follow?
A. Gateway

B. Router

C. Automatic Route Selection (ARS)

D. Automatic Call Distributor (ACD)

Correct Answer: C

QUESTION 7

Mike works as a Sales Engineer for Umbrella Inc. The employees of the company are reporting problems with voice
delays on telephone calls on the corporate VolP network.

What is the most likely cause of this problem?

A. The destination number is not contained in the local dial plan.

B. Voice codec is not able to compress the voice stream into pack.

C. Echo cancellation has been enabled on the voice coders without configuring phase shifting.
D. Large data packets are causing the voice packets to exceed their delay budget.

Correct Answer: D
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QUESTION 8
You are a Voice Technologies Administrator and connecting a VolP network to the PSTN. You are using
E.164 standard address for your telephone system.

Which of the following are the components of E.164 numbering plan? Each correct answer represents a part of the
solution. Choose three.

A. National destination code
B. Subscriber number

C. IP address

D. Country code

Correct Answer: ABD

QUESTION 9

John works as a Network Administrator for NetPerfect Inc. The company has a Windows-based network. John has been
assigned a project to build a network for the sales department of the company. It is important for the LAN to continue
working even if there is a break in the cabling.

Which of the following topologies should John use to accomplish the task?

A. Star

B. Ring

C. Mesh

D. Bus

Correct Answer: C

QUESTION 10

Which of the following statements are true about spoofing and session hijacking? Each correct answer represents a
complete solution. Choose all that apply.

A. Session hijacking is an attack in which an attacker takes over the session, and the valid user\\'s session is not
disconnected.

B. Session hijacking is an attack in which an attacker takes over the session, and the valid user\\'s session is
disconnected.

C. Spoofing is an attack in which an attacker can spoof the IP address or other identity of the target and the valid user
cannot be active.

D. Spoofing is an attack in which an attacker can spoof the IP address or other identity of the target but the valid user
can be active.
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Correct Answer: AD

QUESTION 11

The H.323 protocol uses ASN.1 binary code and the Session Initiation Protocol (SIP) uses ASCII text standard to format
its messages.

Which of the following layers of the OSI model is responsible for translating, processing, and reading ASN.1 and ASCII
messages?

A. Transport layer

B. Network layer

C. Application layer
D. Presentation layer

Correct Answer: D

QUESTION 12

Which of the following are examples of interactive communication? Each correct answer represents a complete solution.
Choose all that apply.

A. Phone call

B. Fax

C. Video Conferencing
D. E-mall

Correct Answer: AC

QUESTION 13

Which of the following layers of the OSI model manages communication between communication entities in a network?
A. Presentation

B. Network

C. Transport

D. Session

E. Application

Correct Answer: D
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QUESTION 14

You work as a Network Administrator for McNeil Inc. The company has a TCP/IP-based network.
Performance of the network is slow because of heavy traffic. A hub is used as a central connecting device
in the network.

Which of the following devices can be used in place of a hub to control the network traffic efficiently?

A. Repeater

B. Router

C. Switch

D. Bridge

Correct Answer: C

QUESTION 15

Adam works as a Technician for PassGuide Inc. He has been asked to recommend an appropriate network bandwidth
for a medium to large business. The company will use it for the IP phones, as well as for the data connection.

Which of the following would Adam recommend?
A.DS1

B. ISDN BRI

C. ISDN PRI

D. DSO

Correct Answer: C
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