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QUESTION 1

Which of the following is the MOST complex security provisioning problem in a cloud environment? 

A. Handling credit cards for purchasing cloud services 

B. Keeping track of cloud provider performance 

C. Managing users and their rights across multiple providers 

D. Software assets that are introduced and can expire 

Correct Answer: C 

 

QUESTION 2

Which of the following is the primary difference between private and public cloud? 

A. Tenancy of the cloud 

B. Management of the cloud 

C. Service model of the cloud 

D. Location of the cloud 

Correct Answer: B 

Reference: https://www.expedient.com/blog/private-vs-public-cloud-whats-difference/ 

 

QUESTION 3

Which of the following is improved by choosing cloud computing versus traditional IT infrastructure outsourcing? 

A. Resource spending 

B. Legal requirements 

C. Employee morale 

D. Controllable response time 

Correct Answer: A 

 

QUESTION 4

Which of the following roles can the IT department play in the selection process of cloud computing providers? 

A. Help understand and explain the application lifecycle 
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B. Help understand performance parameters 

C. Help understand provider quality 

D. All of the above are correct 

Correct Answer: D 

 

QUESTION 5

Which of the following BEST describes the properly of cloud computing that enables services to be readily on hand? 

A. Integrity 

B. Confidentiality 

C. Availability 

D. Scalability 

Correct Answer: C 

 

QUESTION 6

Which of the following is an example of a cloud-related security risk? 

A. Losing network connectivity 

B. Not having enough software licenses 

C. Not knowing what the cloud provider will charge 

D. Storing customer data at a provider 

Correct Answer: D 

 

QUESTION 7

Consumption statistics for individual cloud service offering is used by which of the following ITIL processes? 

A. Supplier management 

B. Continuous service improvement 

C. Service level management 

D. Information security management 

Correct Answer: C 
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QUESTION 8

An application development company is considering implementing a cloud solution to help improve time to market with
new software upgrades. The existing application has been in use by customers for several years and contains a large
amount of code. Which of the following types of clouds would be BEST for this company to implement? 

A. IaaS 

B. XaaS 

C. PaaS 

D. SaaS 

Correct Answer: C 

 

QUESTION 9

Cloud computing is priced according to ___________ or has ___________, rather than having upfront costs. 

A. recurring subscription, a yearly contract 

B. a yearly contract, usage-based charges 

C. recurring subscription, usage-based charges 

D. number of users, a yearly contract 

Correct Answer: C 

 

QUESTION 10

Which of the following is an effect of cloud computing on application development? 

A. SaaS allows for open-source application development. 

B. SaaS delays the time to market for most applications. 

C. SaaS inhibits vendor interoperability on application platforms. 

D. SaaS allows for a shorter time to market for some applications. 

Correct Answer: C 

 

QUESTION 11

Which of the following is an important new skill for an IT organization to develop in the context of cloud computing? 

A. Provisioning services 

B. Incident management 
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C. Technology upgrade monitoring D. Security and risk management 

Correct Answer: A 

 

QUESTION 12

Cloud computing brings new challenges to ___________ management, because traditional licensing models do not fit
well with scalable resources. 

A. commercial 

B. financial 

C. legal 

D. service 

Correct Answer: B 

 

QUESTION 13

Which of the following application types is suitable for a cloud computing pilot? 

A. Desktop productivity applications 

B. Marginal applications 

C. Mission-critical applications 

D. Legacy applications 

Correct Answer: A 

 

QUESTION 14

Eucalyptus is open-source software for quickly provisioning virtual servers. This is an example of: 

A. PaaS 

B. IaaS 

C. SaaS. 

D. On-demand software. 

E. None of the above. 

Correct Answer: E 
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QUESTION 15

A company Chief Information Officer (CIO) who wants to ensure rapid elasticity for the company\\'s cloud solution would
MOST likely choose which of the following types of cloud? 

A. Public cloud 

B. Private community cloud 

C. Private cloud 

D. Community cloud 

Correct Answer: A 

Reference: http://www.evolveip.net/cloud-elasticity-and-cloud-scalability-are-not-the-same-thing-2 
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