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QUESTION 1

What are the three types of catalogs in ServiceNow? (Choose three.) 

A. Product Catalog 

B. Consumable Catalog 

C. Asset Catalog 

D. Vendor Catalog 

E. Service Catalog 

Correct Answer: ACD 

 

QUESTION 2

What original costs are involved in purchasing an asset and putting it into use? (Choose three.) 

A. Lease 

B. Delivery 

C. Spare parts 

D. Maintenance 

E. Storage 

Correct Answer: ACD 

 

QUESTION 3

An asset is manually created from a purchase order before it has been shipped by the supplier. By default, the state of
the asset is set to: 

A. On order 

B. In use 

C. Awaiting delivery 

D. Pending transfer 

Correct Answer: C 

 

QUESTION 4
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Stockroom C has seven Bluetooth keyboards with a total value of $630. The asset manager procures two more of the
same model keyboards for $360 and adds them to Stockroom C. When one of these keyboards is consumed, what is
the value of the consumed Bluetooth keyboard? 

A. 110 

B. 180 

C. 63 

D. 90 

Correct Answer: C 

 

QUESTION 5

What core table requires migration when extending ITSM Asset Management with Hardware Asset Management? 

A. cmdb_model_category 

B. alm_hardware 

C. No migration is required 

D. alm_asset 

Correct Answer: A 

 

QUESTION 6

From where can you publish catalog items? (Choose two.) 

A. From the model category 

B. From an asset record 

C. From a user record 

D. From a vendor item 

E. From a model 

Correct Answer: AC 

 

QUESTION 7

During an audit, when is the Expected Assets list populated in the asset audit form? 

A. When the nightly scheduled job runs 

B. When scanning completes 
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C. When scanning begins 

D. Pre-populated by the asset manager before audit 

E. When the asset manager Submits the results 

Correct Answer: D 

 

QUESTION 8

When disposing of an IT asset through a vendor, what documentation should be attached to the retired asset\\'s record
as proof of adherence to environmental, regulatory, and legal requirements? 

A. Certificate of discharge 

B. Certificate of decommission 

C. Certificate of destruction 

D. Certificate of disposal 

E. Certificate of retirement 

Correct Answer: A 

 

QUESTION 9

What are the three tiers of Lifecycle Management? (Choose three.) 

A. Know what you don\\'t have 

B. Increase onboarding controls 

C. Know what you have 

D. Improve management controls 

E. Improve efficiency 

Correct Answer: ADE 

 

QUESTION 10

Under which condition does the Now Platform NOT create an asset automatically? 

A. Configuration normalization 

B. Enforced CI verification 

C. Data synching 
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D. Data justification 

E. Model characterization 

Correct Answer: C 

 

QUESTION 11

What information would you track for a configuration item (CI) versus an asset? (Choose two.) 

A. Financial 

B. Lifecycle 

C. Contractual 

D. Operational 

E. Relationship 

Correct Answer: AC 

 

QUESTION 12

How does an end user determine what consumables they have consumed? 

A. Navigate to Self-Service > My Consumables 

B. Navigate to Self-Service > My Assets 

C. Navigate to Asset > Hardware Asset Dashboard 

D. Navigate to Self-Service > My Hardware Asset Dashboard 

Correct Answer: A 

 

QUESTION 13

What information would you find on the End of Life tab of the Hardware Asset dashboard? (Choose two.) 

A. Hardware asset disposal status 

B. New hardware assets found by audits 

C. Hardware assets disposed (YTD) 

D. Consumable models up for End of Life 

Correct Answer: AD 
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QUESTION 14

Which values does the "Asset tracking strategy" field provide to affect individual models? (Choose three.) 

A. Create consumable asset 

B. Don\\'t create assets 

C. Merge CI 

D. Leave to category 

E. Create assets 

Correct Answer: BDE 

 

QUESTION 15

Which of the following are components of the asset request structure? (Choose three.) 

A. Procurement orders 

B. Transfer orders 

C. Stock order tasks 

D. Purchase orders 

E. Catalog tasks 

Correct Answer: ADE 
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