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QUESTION 1

Which one of the following is part of the client-side scripting API? 

A. workflow.scratchpad 

B. GlideUser object (g_user) 

C. current and previous objects 

D. GlideSystem object (gs) 

Correct Answer: B 

 

 

QUESTION 2

Using Custom UI test step in Automated Test Framework, which of the following is NOT a testable page component? 

A. Buttons 

B. UI controls 

C. UI pages 

D. Form field values 

Correct Answer: D 

 

QUESTION 3

Which one of the following is NOT a debugging strategy for client-side scripts? 

A. g_form.addInfoMessage() 

B. Field Watcher 

C. jslog() 

D. gs.log() 

Correct Answer: D 

Reference: https://developer.servicenow.com/dev.do#!/learn/learning-
plans/istanbul/new_to_servicenow/app_store_learnv2_scripting_istanbul_debugging_client_scripts 

 

QUESTION 4
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Which of the following features are available to Global applications? (Choose two.) 

A. Automated Test Framework 

B. Source Control 

C. Delegated Development 

D. Flow Designer 

Correct Answer: AD 

 

 

QUESTION 5

Is it possible to change an application\\'s scope? 

A. No, it\\'s not possible 

B. Yes, it\\'s possible 

C. Yes, but only from global scope to private scope 

D. Yes, but only from private scope to global scope 

Correct Answer: B 

 

QUESTION 6

When crafting a scoped application that contains flow actions, what is the application called? 

A. Action 

B. Spoke 

C. Bundle 

D. Flow 

Correct Answer: B 

 

QUESTION 7

What are web services? 

A. Methods used to create and maintain UI Pages 

B. Methods used to allow applications to connect to other software applications over a network 

C. Methods used to discover a wide variety of systems and applications 
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D. They provide a customer-facing view of available service and product offerings provided by departments within the
organization 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/quebec-application-development/page/integrate/web-
services/reference/r_AvailableWebServices.html 

 

QUESTION 8

What data types of Flow Designer variables are supported to store record data and complex data? (Choose three.) 

A. Label data type 

B. Integer 

C. Array.Reference 

D. Choice 

E. String 

Correct Answer: BDE 

 

QUESTION 9

Which one of the following is NOT true for Modules? 

A. Modules open content pages 

B. Access to Modules is controlled with roles 

C. Every Module must be part of an Application Menu 

D. Every Module must be associated with a table 

Correct Answer: D 

Reference: https://community.servicenow.com/community?id=community_questionandsys_id=bf40c435db7abf80414ee
eb5ca9619b3 

 

QUESTION 10

Which script types execute on the server? (Choose three.) 

A. Business Rule 

B. Client Scripts 

C. UI Policies 
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D. Script Actions 

E. Scheduled Jobs 

Correct Answer: ADE 

 

 

QUESTION 11

Why create Applications in ServiceNow? 

A)To replace outdated, inadequate, custom business applications and processes B)To extend service delivery and
management to all enterprise departments C)To allow users full access to all ServiceNow tables, records, and fields
D)To extend the value of ServiceNow 

A. a, b, and d 

B. a, b, c, and d 

C. a, b, and c 

D. b, c, and d 

Correct Answer: A 

 

 

QUESTION 12

Which one of the following is NOT a UI Action type? 

A. List choice 

B. Form button 

C. List banner button 

D. Form choice 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-platform-administration/page/administer/list-
administration/task/t_EditingAUIAction.html 

 

QUESTION 13

What plugin enables the Guided Application Creator? 

A. com.glide.sn-guided-app-creator 
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B. com.glide.service_creator 

C. com.glide.snc.apps_creator 

D. com.snc.apps_creator_template 

Correct Answer: A 

 

QUESTION 14

Which one of the following is NOT required to link a ServiceNow application to a Git repository? 

A. Password 

B. URL 

C. User name 

D. Application name 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-application-
development/page/build/applications/task/t_LinkAnApplicationToSourceControl.html 

 

QUESTION 15

Which platform feature can be used to determine the relationships between field in an Import Set table to field in an
existing ServiceNow table? 

A. Business Service Management Map 

B. Data Sources 

C. Transform Map 

D. CI Relationship Builder 

Correct Answer: C 

A transform map determines the relationships between fields displaying in an Import Set table and fields in an existing
ServiceNow table, such as the Incidents or Users table. 

Reference: https://community.servicenow.com/community?id=community_questionandsys_id=69fc8369db9cdbc01dcaf
3231f961935 
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