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QUESTION 1

Which tab within the Deployed Action window provides the overall current result status after an action is taken on a
Fixlet?

A. Status

B. Targets

C. Summary
D. Computers

Correct Answer: C

QUESTION 2

A user has 10 new Windows server computers that she wants to add to the existing Windows servers manual computer
group. How can she add the new servers to this group?

A. Tools > Add Computers to Manual Computer Group

B. select all of the new Windows Server computers, right-click, and select View as Group

C. view the Windows Servers computer group and click the button Add Computers to Group

D. select all of the new Windows Server computers, right-click, and select Add To Manual Group
Correct Answer: D

Reference: http://pic.dhe.ibm.com/infocenter/tivihelp/v26rl/topic/com.ibm.tem.doc_8.2/Tivoli_Endpoint
_Manager_Console_Operators_Guide.pdf (page 79)

QUESTION 3

What is a good use case for implementing a new retrieved property?

A. The new property will only be used for a one time report.

B. The new property is a duplicate of an existing retrieved property.

C. The new property will work for a few endpoints subscribed to a custom site.

D. The new property can be used as a long term targeting method for upcoming actions.

Correct Answer: D

QUESTION 4
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While testing some custom content a user wants to restart the client on their Windows system to force the client to sync
up. Which service should they restart?

A. BES Client

B. BES Agent

C. BES Plug-in
D. BES Endpoint

Correct Answer: B

QUESTION 5

Which two Adobe products are supported by IBM Endpoint Manager Patching?

A. Adobe Reader

B. Adobe Photoshop

C. Adobe after Effects

D. Adobe Flash Player

E. Adobe Dream Weaver

Correct Answer: AD

Reference:

https://www.ibm.com/developerworks/community/wikis/home?lang=en#!/wiki/Tivoli+Endpoi nt+Manager/

page/Updates+for+Mac+Applications

QUESTION 6

When Send Refresh is sent to a computer (or group of computers) using the IBM Endpoint Manager (IEM) console, how
does the endpoint respond?

A. The client evaluates new content and sends applicability responses back to the IEM server.
B. The client sends a heartbeat back to the IEM server and returns the results of all client settings and properties.

C. The client on the endpoint immediately resets its evaluation cycle and begins evaluating content in the evaluation
cycle again.

D. The client sends a heartbeat to the IEM server. It then sends the results of any cached information to the IEM server.
The client then flushes any cached information and begins evaluating all content.

Correct Answer: A
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QUESTION 7

How is a manual group defined?

A. A Fixlet group that is created by an operator.

B. A computer group whose members are static.

C. A Fixlet group that can only contain Windows patches.

D. A computer group that can only be used to deploy Windows patches.

Correct Answer: B

QUESTION 8

For Linux installations of the IBM Endpoint Manager (IEM) server, management of the infrastructure is performed
through which component(s)?

A. IEM console for iOS or Android

B. IEM console on a Linux platform

C. IEM console on a Windows platform

D. IEM console on Windows and Linux platforms

Correct Answer: B

QUESTION 9

A task has been developed which upgrades the corporate VPN client to the latest version. The administrator is required
to Take Action on this task while giving end users the option of whether or not they would like to install this version. How
is this accomplished?

A. Offer tab of the Take Action dialog

B. Messages tab of the Take Action dialog

C. Pre-Action tab of the Take Action dialog

D. Notification tab of the Take Action dialog

Correct Answer: B

QUESTION 10

A non-master operator has rights to create custom content and to access all the sites in the deployment. She creates a
baseline to deploy a variety of software packages to newly imaged workstations. This baseline becomes relevant when
a custom client setting is new_workstation = true. She tests the baseline on two freshly imaged machines that have the
custom client setting and everything works fine. She tells her team the baseline is ready to go. but members of her team
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report they cannot use the baseline. The master operator can see the baseline but cannot deploy it. What is wrong?
A. Baselines are not used for software deployment.

B. Custom client setting are IBM Endpoint Manager user-specific.

C. She forgot to publish the baseline in a custom site where it can be shared.

D. Only the person with custom content rights can deploy the content they create.

Correct Answer: B

QUESTION 11

An operator would like to take an action on all endpoints connected to a specific relay. Which targeting mechanism
should an operator select in order to efficiently target systems by relay?

A. target by analysis

B. enter device names

C. dynamically target by property

D. select endpoints from the computer list

Correct Answer: C

Reference:

http://pic.dhe.ibm.com/infocenter/tivinelp/v26rl/index.jsp?topic=%2Fcom.ibm.tem.doc_9.0 %2FPlatform%

2FAdM%2Fc_glossary.html (see relay)

QUESTION 12

What is a benefit of a manual group over an automatic group?

A. Automatic groups are only visible to the user who created them.

B. Automatic groups can only be used for patching operating systems.

C. Manual groups can be used as a target for actions: automatic groups cannot.

D. Manual groups only contain systems that are added to them, guaranteeing a system is not targeted by accident.

Correct Answer: D

QUESTION 13

An operator just received an analysis in .bes format and would like to test the content. How can the analysis be imported
into the IBM Endpoint Manager (IEM) console for testing?
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A. Only Fixlets and tasks can be imported into | EM, not analyses.

B. In the | EM console select the Analyses node, right-click and select Import. The analysis will be activated
automatically when it is imported.

C. Double-click the .bes file, select the appropriate Site and Domain, and click OK to save. The analysis will be activated
automatically when it is imported.

D. In the | EM console, All Content Domain, Fixlets and Tasks node: right-click the .bes files to import. The analysis will
be activated automatically when it is imported.

Correct Answer: B

QUESTION 14

A retrieved property is configured to return results for relevant endpoints once every 24 hours. The last property result
for a specific endpoint was six hours ago. The configuration has changed so the next time the result is returned, it will be
different than the result from six hours ago. When will the endpoint return an updated result?

A. As soon as the client loop has completed.

B. In approximately 18 hours, if the endpoint is online.

C. There will not be a new result until the retrieved property has been deactivated and reactivated.

D. Immediately; a change in property value will cause the endpoint to upload a new result to the server.

Correct Answer: B

QUESTION 15

A user has recently deployed an action to a group of endpoints that she currently manages. All of these
machines are reporting Locked in their Last Reported Status of the action.

What does this mean?

A. No one is currently logged into the computer

B. The action constraints have been locked by another operator.

C. The endpoint manager client is locked and cannot run the action.

D. The user no longer has the right to manage this group of machines.

Correct Answer: B
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