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QUESTION 1

Workplace XT was used to create search templates to work with solution document types. Which tool is used to migrate
this template to a production environment? 

A. Workplace XT 

B. Case Manager Builder 

C. Filenet Deployment Manager 

D. IBM Case Manager Administration Client 

Correct Answer: C 

 

QUESTION 2

Typically, in a production environment, you do not give users permission to create and manage spaces and catalog
entries in Business Space. What function is used to hide these features of the client user interface? 

A. Set the Business Space configuration setting com.ibm.mashups.lockeddown to true. 

B. Set the Business Space configuration setting com.ibm.mashups.manageSpaces to false. 

C. Use FileNet Enterprise Manager to set LDAP security on the all users who should not have access. 

D. Use the IBM Case Manager Administration Client to configure the security settings for Production groups and users. 

Correct Answer: A 

 

QUESTION 3

During the requirements phase, there are tasks that need to be added to the case at the discretion of the knowledge
worker but not seen until started. Which task type is used for this purpose? 

A. System 

B. Optional 

C. Required 

D. User Created 

Correct Answer: D 

 

QUESTION 4

Which tool is used to map security policies from the development environment to the production environment? 
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A. Case Manager Builder 

B. FileNet Enterprise Manager 

C. FileNet Deployment Manager 

D. Case Manager Administration Client 

Correct Answer: C 

 

QUESTION 5

When using FileNet Deployment Manager to copy a solution from a design environment to a production environment,
the copy is performed from what source to what destination? 

A. From development design object store to production design object store. 

B. From development target object store to production design object store. 

C. From development design object store to production target object store. 

D. From development target object store to production target object store. 

Correct Answer: A 

 

QUESTION 6

Designing, orchestrating, authoring, deploying and integrating are the five basic stages in adding iLog rules to an IBM
Case Manager solution using which product? 

A. Rules Studio 

B. Case Builder 

C. Content Collector 

D. Rules Execution Server 

Correct Answer: A 

 

QUESTION 7

Which Online Analytical Processing (OLAP) technology is supported by IBM FileNet Case Analyzer? 

A. Cognos TM1 

B. Cognos Power Play 

C. IBM InfoSphere Information Server 

D. Microsoft SQL Server Analysis Services 
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Correct Answer: D 

 

QUESTION 8

Which tool is used to deploy solutions in a production environment? 

A. Workplace XT 

B. Case Manager Builder 

C. FileNet Enterprise Manager 

D. IBM Case Manager Administration Client 

Correct Answer: D 

 

QUESTION 9

A user in the customer_interactions project area has created two solutions, Sol1 and Sol2. The user is transferred to the
credit_card_investigations project area. What happens to Sol1 and Sol2? 

A. Sol1 and Sol2 are deleted. 

B. Sol1 and Sol2 remain in customer_interactions project area. 

C. Sol1 and Sol2 are moved to orphaned_solutions project area. 

D. Sol1 and Sol2 are moved to credit_card_investigations project area. 

Correct Answer: B 

 

QUESTION 10

Which statement about the difference between a task and a process workflow is true? 

A. A task is a more specialized and focused process; a process encompasses the entire work stream. 

B. A task is always started from a document being added to the system; a process can be started by a number of ways. 

C. A task can be started by a number of ways; a process can only be started from a document being added to the
system. 

D. A task is part of a set that have to be executed in a certain order; a process allows for process fragmentation. 

Correct Answer: A 

 

QUESTION 11

What is the recommended way to add a Work Detail page? 
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A. Add the page in Case Builder by duplicating another page. 

B. Add the page in Case Client and customize with new functionality. 

C. Create the new page in Case Manager client and then associate it in Case Builder. 

D. Create the new page in Case Manager client by duplicating a page and then associate it in Case Builder. 

Correct Answer: D 

 

QUESTION 12

What is a reason to use iLog within the context of an ICM Solution? 

A. To intelligently assign case workers to tasks. 

B. To obtain additional Case Data from an external system. 

C. To update a case property field after a step is completed. 

D. To obtain a priority from a database call via a stored procedures. 

Correct Answer: A 

 

QUESTION 13

What is one reason to use IBM Forms over FileNet eForms within the context of an ICM Solution? 

A. IBM Forms is more tightly integrated with ICM. 

B. The ability to use JavaScript to enhance the form. 

C. The ability to use multiple Digital Signature methods. 

D. The ability to use EDS (Extended Data Services) within ICM. 

Correct Answer: C 

 

QUESTION 14

Which type of role(s) need access to Case Builder? 

A. End Users 

B. Business Analysts 

C. Solution Administrators 

D. Business Analysts and Solution Administrators 

Correct Answer: D 
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QUESTION 15

Case ID is the unique identifier for a case in ICM. Which statement is true? 

A. The Case ID cannot be modified. 

B. The Case ID can only be appended with additional values. 

C. The entire Case ID can be overwritten to display a new value to the case worker. 

D. Only the Case ID prefix can be modified by assigning a case property as the Case Title Property. 

Correct Answer: C 
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