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1.Which new feature of BlackBerry Enterprise Server 5.0 can be utilized to minimize or eliminate
upgrade-related down-time? (Choose one.) To see the Acronym list click the "Exhibit" button found at the
bottom of the screen.

A. BlackBerry Monitoring Service

B. BlackBerry Enterprise Transporter

C. BlackBerry Administration Service

D. BlackBerry Disposition Service

E. High availability

F. Application Pool

Answer: E

2.Why would someone login to the BlackBerry Web Desktop Manager.? (Choose one.)
To see the Acronym list click the "Exhibit" button found at the bottom of the screen.

A. To add their account to the BlackBerry Enterprise Server

B. To synchronize their S/IMIME certificate

C. To set an enterprise activation password

D. To modify the BlackBerry Attachment Server settings

E. To modify their wireless PIM sync settings

Answer: C

3.DRAG DROP
Which five components in the BlackBerry Enterprise Server are part of the attachment process when
requested from an email message on the BlackBerry smartphone?

YWhich five companents in the BlackBerry Enterprise Server are part of the attachment process when requested from an email
message on the BlackBerry smanphane?

Dirag the correct components fram the |eft and drop them on the right side.

BlackBetry Messaging Agent place here
BlackBerry Administration Semvice place here
BlackBarry Attachrrient Senice place here
BlackBerry MOS Connection Setvice place here
BlackBerty Policy Sefvice place here

BlatkBemy Attachment Contector

BlackBerry Dispatcher Sarvice

BlackBary Router Serice

BlavkBerry MOS Integration Sandce

BlackBerry Callaboration Semvice

Answer:



Which five cormponents in the BlackBerry Enterprise Server are part of the attachment process when requested from an email
message on the BlackBerry smartphone? '

Dragthe correct components from the left and drop them on the right side.

4. DRAG DROP
What is the correct message flow for an email message going from the mailbox to the BlackBerry
smartphone?Place the steps in the correct order by dragging them from the left to the right.

‘Whatis the correct message flow for an email message going from the mailbax to the BlackBerry srrartphone?

Place the steps in the correct arder by dragging them frorm the |eft to the right.

nla E‘fE»hEIE;

place here

[ pacene

“place here ‘

place here

I- “place hare |

place here

Answer:



What is the correct messange flow for an email message going from the mailbox to the BlackBerry srrartphone?

Flace the steps in the correct order by dragaing them from the left to the right.

Wiireless Netwark | it
halbox ’ BlackBerry Messaging Adent
HiackBerry Smarphone | BlackBerry Dispateher
BlackBerry Router | BlatkBery Router
Blac -:El:e.arnf Dispatcher : BlackBerry Irfrastructure
Black3erty Infrastrictira Wiretess Metwinrk
_ BlackBerry Maﬁsagingﬂgent-: BtackBerry Srartphone

5.What is the maximum number of total BlackBerry smartphone users (CAL's) that the BlackBerry
Enterprise Server can handle before it is recommended that a second BlackBerry Enterprise Server
instance be added to the BlackBerry Domain? (Choose one.)

To see the Acronym list click the "Exhibit" button found at the bottom of the screen.

A. 50

B. 500

C. 1000

D. 2000

E. 2500

Answer: D

6.Which three of the following features are new Calendar application enhancements introduced with
BlackBerry Device Software 5.0 and BlackBerry Enterprise Server 5.0? (Choose three.) Tosee the
Acronym list click the "Exhibit" button found at the bottom of the screen.

A. Free/Busy Availability Lookup

B. Forward Calendar Entries

C. Calendar Attachment Support

D. Synchronization of public and private contacts

E. Create a new calendar entry from the BlackBerry device

Answer: B,C,D

7.Which two BlackBerry Enterprise Server components CANNOT be installed on a separate computer?
(Choose two.) To see the Acronym list click the "Exhibit" button found at the bottom of the screen.

A. BlackBerry Administration Service

B. BlackBerry Messaging Agent



C. BlackBerry Router Service

D. BlackBerry Dispatcher Service
E. BlackBerry Attachment Service
F. BlackBerry Monitoring Service

Answer: B,D

8.Which two of the following are valid Wi-Fi security protocols? (Choose two.)

To see the Acronym list click the "Exhibit" button found at the bottom of the screen.
A. WPA

B. PSK

C. Triple DES

D. AES

E. PGP

Answer: AB

9.The security team is requesting the ability to control what types of BlackBerry smartphones can activate
on the BlackBerry Enterprise Server. Using the Enterprise Service Policy which three restrictions can be
implemented to control which BlackBerry smartphones can use the BlackBerry Enterprise Server?
(Choose three.) To see the Acronym list click the "Exhibit" button found at the bottom of the screen.

A. Model Name

B. ESN Range

C. Manufacturer's Name

D. PIN Range

E. Wi-Fi Equipped

Answer: ACD

10.1T polices are assigned for the BlackBerry Enterprise Server at multiple levels. When there are
overlaps, what level of IT policies take priority? (Choose one.)

To see the Acronym list click the "Exhibit" button found at the bottom of the screen.

A. User

B. Group C.

Server D.

Domain

E. Corporate

Answer: A

11.Web-based access to BlackBerry Enterprise Server 5.0 is a function of which component? (Choose
one.)

To see the Acronym list click the "Exhibit" button found at the bottom of the screen.

A. BlackBerry Dispatcher Service

B. BlackBerry Router Service

C. BlackBerry Controller Service

D. BlackBerry Administration Service

E. BlackBerry Collaboration Service



F. BlackBerry Mobile Data Service
Answer: D

12.Which of the following statements describe the SRP credentials used by the active and standby
instances of the BlackBerry Enterprise Server in a high availability environment? (Choose one.)
Tosee the Acronym list click the "Exhibit" button found at the bottom of the screen.

A. The active and standby instances of the BlackBerry Enterprise Server use a different SRP ID and
authentication key.

B. The active and standby instances of the BlackBerry Enterprise Server use the same SRP ID and
authentication key.

C. The active and standby instances of the BlackBerry Enterprise Server use the same SRP ID but
different authentication keys.

D. The active and standby instances of the BlackBerry Enterprise Server use different SRP IDs but the
same authentication key.

E. The standby instance of the BlackBerry Enterprise Server is automatically assigned an SRP ID or
authentication key.

Answer: B

13.Which three email platforms support BlackBerry Collaboration Service? (Choose three.)

To see the Acronym list click the ?Exhibit? button found at the bottom of the screen.

A. BlackBerry Client for use with Microsoft Office Live Communications Server 2005 and Microsoft
Office Communications Server 2007

B. BlackBerry Client for IBM Lotus Sametime

C. BlackBerry Client for Novell GroupWise Messenger

D. BlackBerry Client for Microsoft Sharepoint

Answer: AB,C

14 Which two of the following are basic functions of the BlackBerry Mobile Data Service? (Choose two.)
To see the Acronym list click the "Exhibit" button found at the bottom of the screen.

A. Allows organizations to deliver corporate data wirelessly

B. Enables the system administrator to manage BlackBerry smartphone policies

C. Incorporates the push delivery model and advanced security features for application

deployment

D. Allows BlackBerry smartphone users to manage applications installed on their BlackBerry smartphone
through the BlackBerry Desktop Manager

Answer: A,C

15.Which three of the following roles are available by default in BlackBerry Enterprise Server 5.0 role
based administration? (Choose three.) To see the Acronym list click the "Exhibit" button found at the
bottom of the screen.

A. Enterprise Administrator

B. Junior Help Desk

C. Senior Help Desk

D. Database Administrator



E. Senior Enterprise Administrator
Answer: AB,C
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