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Topic 1, Volume A

QUESTION NO: 1 

The Assets application is configured so that under certain conditions, for example if the Asset
status is Decommissioned, the Spare Parts tab will not be visible. What is needed to complete the
task of hiding the Spare Parts tab?

A. Use the Person Groups application to enable a related signature option. 
B. Use the Conditional Expression Manager application to create this condition. 
C. All of the stated configuration changes can be done using the Application Designer. 
D. This is no longer a configuration task but a customization effort and the Automation Scripting
application must be used. 

Answer: B

QUESTION NO: 2 

What is used to compare the estimate versus actual cost for a job?

A. The project cost accounting application 
B. Job plan resources and actual resources 
C. Work plan resources and actual resources 
D. GL debit accounts and GL credit accounts 

Answer: C

QUESTION NO: 3 

Which option enables a direct IBM Maximo Asset Management to Cognos integration without a
need to purchase additional Cognos licenses?

A. Use the External Reporting Integration 
B. Use the Maximo Integration Framework 
C. Use existing licenses of Cognos Reporting 
D. Use existing licenses of Tivoli Common Reporting 

Answer: C
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QUESTION NO: 4 

When determining a customer’s inventory issues, what are two factors that should be considered?
(Choose two.)

A. labels 
B. access 
C. shelving 
D. shrinkage 
E. replenishment 

Answer: D,E

QUESTION NO: 5 

What are three key components that are part of IBM SmartCloud Control Desk? (Choose three.)

A. Calibration 
B. Service Catalog 
C. IT Asset Management 
D. Assignment Scheduler 
E. Service Request Manager 
F. IBM for Healthcare Solution 

Answer: B,C,E

QUESTION NO: 6 

Which item describes the basic concept of Total Productive Maintenance which is a maintenance
methodology that a customer may subscribe to?

A. fix it before it breaks 
B. all assets in use, generating value 
C. all maintenance personnel in use, productively 
D. zero error, zero work-related accidents, and zero loss 
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Answer: D

QUESTION NO: 7 

In what way is the user interface (UI) that the Automation Scripting application uses different from
all other IBM Maximo Asset Management applications?

A. It does not rely on Maximo objects. 
B. It is created using only Jython code. 
C. It can be invoked and used in other external systems. 
D. It is wizard driven and other IBM Maximo applications use tabs to navigate the user. 

Answer: D

QUESTION NO: 8 

Which type of location can be associated with systems?

A. Labor 
B. Repair 
C. Vendor 
D. Operating 

Answer: D

QUESTION NO: 9 

What is a factor when determining the number of concurrent users for sizing an environment?

A. the number of BIRT/Cognos reports to be viewed 
B. the users to be supported for logging in concurrently 
C. the number of licenses purchased in the sales contract 
D. the time before the system logs users out based on inactivity 

Answer: B
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QUESTION NO: 10 

PMs are generating automatically and the schedule needs to be changed for a single PM. What is
the best way to achieve this?

A. Revise the PM with the new date 
B. Change the status and edit the last date 
C. Edit the next due date and reset the count 
D. Set the extended date and adjust next date 

Answer: D

QUESTION NO: 11 

To prepare for detailed Reliability’ Centered Maintenance (RCM) analysis, important decisions
need to be made regarding the way equipment is classified from the main system to subsystem
and within unit levels. This must be done in a way that is consistent with the existing maintenance
strategy, tasks, routines, and levels of unit replacement. Which features and functions enable the
classification and navigation through this structure?

A. Drill Down and Classification 
B. Drill Down and Select Action 
C. Classification and Service Catalog 
D. Select Action and Service Catalog 

Answer: A

QUESTION NO: 12 

What is the default reporting solution for IBM Maximo Asset Management as shipped with the
product?

A. Crystal Reporting 
B. IBM Tivoli Common Reporting 
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C. IBM Cognos Business Intelligence 
D. Business Intelligence Reporting Tool 

Answer: D

QUESTION NO: 13 

What is already managed in a freshly installed IBM Maximo Asset Management solution with
minimal data set up?

A. allowance for bad debts 
B. planned and unplanned activities 
C. employee workvalidation reports 
D. stress fractures in asset components 

Answer: B

QUESTION NO: 14 

A customer would like to monitor meter readings on certain assets and have the system
automatically generate work orders. They would like to configure upper and lower limits for specific
meters and define different tasks when each limit is reached. Which functionally in IBM Maximo
Asset Management will meet this business requirement?

A. Flow Control 
B. Condition Monitoring 
C. Integration Framework 
D. Preventive Maintenance 

Answer: B

QUESTION NO: 15 

What are two business areas or processes that are supported by the IBM Maximo Asset
Management solution? (Choose two.)
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A. Budget Allocation 
B. Fleet Management 
C. WorkforceManagement 
D. Work Order Management 
E. Procurement Management 

Answer: D,E

QUESTION NO: 16 

Preventive maintenance tasks can be created for which three types of records in IBM Maximo
Asset Management? (Choose three.)

A. Tool 
B. Item 
C. Route 
D. Asset 
E. Location 
F. Work Order 

Answer: C,D,E

QUESTION NO: 17 

What is a valid (default-provided) option for security configuration schemes?

A. using Tivoli process automation engine (TPAE) to create users and control authorization 
B. using third-party applications to create, authenticate, and authorize users 
C. using TPAE to create users and using LDAP source to importsecurelygroups 
D. using the LDAP application to create users and using TPAE to authenticate users 

Answer: A

QUESTION NO: 18 

Which function has the ability’ to integrate with external applications through Web Services?
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A. Maximo Integration Framework 
B. IBM Tivoli Integration Composer 
C. Maximo Integration and Solution Manager 
D. IBM Tivoli Integration Service Automation Manager 

Answer: A

QUESTION NO: 19 

Integrating with external systems occurs using many methods such as employing JMS queues,
using Web services, and application import and export functionality’. What best describes the
difference between using JMS queues versus the Interactions (Web services) application?

A. The Web service interactions will avoid creating JMS queues. 
B. JMS queues are typically asynchronous events, and Web services are synchronous events. 
C. JMS queues require jmsqueueconsumer cron and the Web services require
webservicesconsumer cron. 
D. JMS queues are used to import and export bulk transactions data such as inventory’items, and
Web service interactions are used to import and export non transactional data. 

Answer: B

QUESTION NO: 20 

What do real-time dashboards support?

A. asset control 
B. asset display 
C. assetvisibility 
D. asset automation 

Answer: C

QUESTION NO: 21 

What is a clear indicator that more than one organization is required to be created at the customer
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site?

A. multiple startcenters 
B. more than 5,000 users 
C. more than one production environment 
D. requirementformorethan one base currency 

Answer: D

QUESTION NO: 22 

What is a possible line type value on a purchase order line?

A. Asset 
B. Material 
C. Inventory 
D. Standard Tool 

Answer: B

QUESTION NO: 23 

A customer has indicated that anybody in the company is able to complete a paper-based
requisition but there are problems with these requisitions going missing from the supervisor’s
desk. Which function can be used in IBM Maximo Asset Management to electronically submit
requisitions in a wizard-like fashion without a lot of user training?

A. Purchase Orders 
B. Desktop Requisitions 
C. Purchase Requisitions 
D. Requestfor Quotations 

Answer: B

QUESTION NO: 24 
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Which application is used to create release purchase orders?

A. Releases 
B. Purchase Orders 
C. Purchase Contracts 
D. Purchase Requisitions 

Answer: C

QUESTION NO: 25 

What are two correct statements regarding the use of sites? (Choose two)

A. Each site can have its own distinct base currency. 
B. Each site must correspond to an actual location hierarchy. 
C. All sites use the same instance of IBM Maximo Asset Management (Maximo) running on an
application server. 
D. Once a site is created the record cannot be deleted through the user interface; however, the
site can be made inactive. 
E. Different sites keep certain operations separate according to the needs of their business
practices and the constraints of the Maximo architecture. 

Answer: C,E

QUESTION NO: 26 

Which task needs to be performed before Application Import/Export can be enabled?

A. Admin Mode must be turned on. 
B. An Object Structure must be created of type INTEGRATION. 
C. The application needs to be reconfigured in Application Designer. 
D. A dedicated JMS queue must be created and linked to the APPIMPORT external system. 

Answer: B
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QUESTION NO: 27 

Which two key capabilities are essential for executing an effective gap-fit analysis? (Choose two.)

A. detailed understanding of the as-is and to-be customer organization 
B. detailed knowledge of the reference architecture from the standard software 
C. detailed understanding of certain characteristics and components of the customer organization 
D. detailed understanding of the capabilities of the software that are candidates for implementation 
E. detailed understanding of the as-is and to-be customer Enterprise Asset Management business
processes 

Answer: C,D

QUESTION NO: 28 

Which feature makes it possible for the same PMto be configured to generate work orders with
different tasks over time?

A. Master PM 
B. Route Stops 
C. PM Hierarchy 
D. Job Plan Sequences 

Answer: D

QUESTION NO: 29 

What are two commonly used techniques for business process modeling? (Choose two.)

A. Unified Modeling Language (UML) 
B. Business Reference Model (BRM) 
C. XML Process Definition Language (XPDL) 
D. Business Process Model and Notation (BPMN) 
E. Business Process Execution Language (BPEL) 

Answer: A,D
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QUESTION NO: 30 

What would enable an organization to utilize PM concepts?

A. creating a PM Hierarchy so the entire hierarchy is generated 
B. the use of Application Designer to create a new relationship to the asset 
C. using the PM application to generate a work order from a characteristictypemeter 
D. setting upper and lower control warning and action limits for gauge measurement points 

Answer: D

QUESTION NO: 31 

Which data analysis option described as: 

Capitalizing on the power of an object structure, multiple database objects and attribute fields can
be exported using the application’s filter and/or query?

A. Result Sets 
C’R Application Export 
B. Query By Example 
C. Query-based Reporting 

Answer: B

QUESTION NO: 32 

Which IBM Tivoli Asset Management product enables an organization to accomplish facility
planning and increase facility utilization?

A. IBM TRIRIGA 
B. IBM SmartCloud Control Desk 
C. IBM Tivoli IT Asset Management 
D. IBM Tivoli Service Automation Manager 

Answer: A
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QUESTION NO: 33 

Which type of contract defines an agreement to maintain one or more assets with an outside
provider?

A. Price Contract 
B. Blanket Contract 
C. Warrantst Contract 
D. LaborRate Contract 

Answer: C

QUESTION NO: 34 

A customer requirement is to have a script execute at the time when the user clicks the Save
button. Which launch point would be recommended to the user to create?

A. Action launch point 
B. Object launch point 
C. Attributelaunch point 
D. Custom Condition launch point 

Answer: B

QUESTION NO: 35 

What is the typical first step in a business process oriented gap-fit analysis?

A. reviewthe existing plans/vision 
B. document as-is business processes 
C. review performance measures and critical success factors 
D. develop the initial scope and establish business process ownership 

Answer: A
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QUESTION NO: 36 

In which two applications can users issue items? (Choose two.)

A. Inventory 
B. Storerooms 
C. Item Master 
D. Service Items 
E. Inventory Usage 

Answer: A,E

QUESTION NO: 37 

Which application allows meter readings to be entered against an asset?

A. Meters 
B. Asset Templates 
C. Work OrderTracking 
D. Preventive Maintenance 

Answer: C

QUESTION NO: 38 

Standardization of data collection practices facilitates the exchange of information between
parties, e.g. plants, owners, manufacturers and contractors. ISO 14224:2006 establishes
requirements that any in-house or commercially available reliability and maintenance (PM) data
system is required to meet when designed for PM data exchange. Which industry solution has the
benefit that addresses the specific requirements of ISO 14224:2006?

A. IBM Maximo Asset Managementfor Oil and Gas 
B. IBM Maximo Asset Managementfor Life Sciences 
C. IBM Maximo Asset Management forTransportation 
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D. IBM Maximo Asset Management for Nuclear Power 

Answer: A

QUESTION NO: 39 

Which industry solution based on IBM Maximo Asset Management provides the ability to record
and manage smart meters?

A. IBM Maximo for Utilities 
B. IBM Maximo for Government 
C. IBM Maximo for Oil and Gas 
D. IBM Maximo for Transportation 

Answer: A

QUESTION NO: 40 

When creating a new PM, where are detailed task steps defined?

A. on the route 
B. inajobplan 
C. inthePMplans 
D. onthemasterPM 

Answer: B

QUESTION NO: 41 

Which feature/function enables a customer to create a library of recurring work that contains all the
tasks that various departments would need to perform?

A. Routes 
B. Job Plans 
C. Work Plan 
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D. Safety Plans 

Answer: B

QUESTION NO: 42 

A client maintains trains for the government and is required to record each axle configuration
including the wheel positions and their respective measurements. Which industry solution meets
these requirements?

A. IBM Maximo for Government 
B. IBM Maximo for Transportation 
C. IBM Maximo Fleet Management 
D. IBM Maximo Asset Management 

Answer: B

QUESTION NO: 43 

What are two factors that may increase implementation time? (Choose two.)

A. size of the organization 
B. application server being selected 
C. the J2EE methodology being selected 
D. database management system being selected 
E. the current state of the organization’s maintenance program 

Answer: A,E

QUESTION NO: 44 

A customer wants to periodically export purchase order records to their external accounting
system. This target system requires the data in XML format. Which IBM Maximo Asset
Management integration option is recommended for this requirement?

16



A. Migration Manager 
B. Application Import/Export 
C. Integration Framework Publish Channel 
D. Integration Framework Enterprise Service 

Answer: C

QUESTION NO: 45 

Which feature may be associated with a service level agreement to track metrics and critical
performance variables over time?

A. Meters 
B. Calendars 
C. Notifications 
D. Key Performance Indicators 

Answer: D

QUESTION NO: 46 

New to IBM Maximo Asset Management V7.5 is the ability to import and export records from
certain applications. How is it determined which applications use this functionality?

A. Object structures that are consumed by integrations. 
B. All Maximo applications can be enabled for application import and export. 
C. Applications that do not have a hierarchy structure such as Locations and Classifications. 
D. This feature is enabled for applications that contain transactional data and not configuration
changes. 

Answer: A

QUESTION NO: 47 

Which two statements are true about the Application Designer? (Choose two.)
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A. Database configuration can be performed from the Application Designer. 
B. New signature security options can be added through the Application Designer. 
C. Applications that are considered base applications in Maximo can be deleted. 
D. Application XML files can be imported and exported from the Application Designer. 
E. New objects can be created at the design time of a new application from the designer. 

Answer: B,D

QUESTION NO: 48 

Which IBM Tivoli product enables a customer to understand their costs and track, allocate, and
invoice by department?

A. IBM Tivoli Service Provider 
B. IBM SmartCloud Control Desk 
C. IBM TRIRIGA Facility Management 
D. IBM Tivoli Usage and Accounting Manager 

Answer: D

QUESTION NO: 49 

In order to create an internal purchase order (PO), what must be true about the P0?

A. The internal checkbox is checked. 
B. Neither a vendor nor a storeroom is populated in the vendor section of the P0 tab. 
C. A vendor is populated in the vendor section of the P0 tab and the Internal checkbox is checked. 
D. A storeroom is populated in the vendor section of the P0 tab and the Internal checkbox is
checked. 

Answer: D

QUESTION NO: 50 

Across IBM Maximo Asset Management implementations, what is least likely to be implemented at
the completion of the project (go-live date)?
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A. inventory 
B. work order 
C. labor planning 
D. preventive maintenance 

Answer: C

QUESTION NO: 51 

Upon changing the status of an Inventory Usage record, if the available quantity’ of an item cannot
satisfy the current request, what will be displayed?

A. the Split Usage dialog box 
B. the Use on Transfer dialog box 
C. the Available Inventory dialog box 
D. the Cancel Transaction dialog box 

Answer: A

QUESTION NO: 52 

Which statement is true regarding IBM Maximo Asset Management?

A. It is a financial accounting system. 
B. It can be installed and is supported on JBoss. 
C. It provides a GUI that complies to Java source code. 
D. It provides the capability to add fields to an application. 

Answer: D

QUESTION NO: 53 

What is the significance of understanding the maintenance reporting structure?

A. It links assets to people. 
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B. Itprovidesalistofusers. 
C. It gives a list of phone numbers. 
D. It generally provides the authorization hierarchy. 

Answer: D

QUESTION NO: 54 

Which actions are required to perform a gap analysis?

A. ldenti1i the capabilities of the software product and relate these capabilities to the executable
high-level business process steps. 
B. Compare the current system with potential new standard software systems, and document and
analyze the gaps between these systems. 
C. Identify all gaps between the current and future business processes, and document the steps to
resolve the differences between these processes. 
D. Compare the to-be business processes with the reference processes from the standard
software system, and document and analyze the differences. 

Answer: D

QUESTION NO: 55 

What are two work types that can be specified on a work order? (Choose two.)

A. Job Plan 
B. Inspection 
C. Calibration 
D. Routine Maintenance 
E. Emergency Maintenance 

Answer: C,E

QUESTION NO: 56 

Which function allows the designation of a primary user for a given asset?
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A. Associate Labor 
B. Associate Storeroom 
C. Associate Person Record 
D. Associate Users and Custodians 

Answer: D

QUESTION NO: 57 

What is the benefit of using the Business Intelligence Reporting Tool (BIRT) with IBM Maximo
Asset Management (Maximo), compared to other reporting options?

A. The BIRT Report Engine is embedded in the Maximo application. 
B. The BIRT Report Designer is embedded in the Maximo application. 
C. The BIRT Report Designer is embedded in a Tivoli Common Reporting portal. 
D. BIRT enables a Maximo Reporting portal built on Tivoli Common Reporting technology. 

Answer: A

QUESTION NO: 58 

Which types of service level agreements are available?

A. Vendor, Seller, Buyer 
B. Customer, User, Solution 
C. Internal, Customer, Vendor 
D. External, Contact, Response 

Answer: C

QUESTION NO: 59 

Which add-on to IBM Maximo Asset Management allows customers to visually organize work and
forecasted PM5 in a Gantt chart view taking into consideration work constraints and
dependencies, and automatically applying a critical path method which users can manage?
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A. IBM Maximo Scheduler 
B. IBM Maximo Calibration 
C. IBM Maximo Microsoft Project Adapter 
D. IBM Maximo Linear Asset Management 

Answer: A

QUESTION NO: 60 

Which statement is true when creating and modifying Location Systems?

A. The system type cannot be changed once it is created, 
B. The primary system can be of type Hierarchical or Network. 
C. A Network type system can only be converted into a Hierarchical system. 
D. A Hierarchical type system can only be converted into a Network system. 

Answer: D

QUESTION NO: 61 

Workflow, notifications, and escalations fit into which area of IBM’s approach to asset
management?

A. control 
B. visibility 
C. reporting 
D. automation 

Answer: D

QUESTION NO: 62 

Which item in the IBM Maximo Asset Management application is best described as keeping track
of routine inspections and jobs including step-by-step instructions or checklists, lists of materials
required, and other pertinent details?
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A. job plans 
B. work orders 
C. preventive maintenance 
D. service level agreements 

Answer: C

QUESTION NO: 63 

Which statement describes asset visibility?

A. a barcode is displayed on all assets 
B. providing clear access to view assets in operation 
C. having all assets coded with a radio frequency identity chip 
D. real-time dashboards needed to manage assets against business objectives 

Answer: D

QUESTION NO: 64 

Which statement correctly describes warrants! recovery in IBM Maximo Asset Managementfor
Transportation?

A. negotiating reduced prices in lieu of warranty coverage 
B. directing efforts to utilize warranty coverage completely and effectively to reduce cost 
C. trading warranty coverage from one asset to another to reduce purchase prices on new assets 
D. providing a way to create pools of warranty coverage by purchasing additional insurance
against failures 

Answer: B

QUESTION NO: 65 

Which step is required to automate the process of creating work orders from PM5?
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A. setPMstatustoActive 
B. use the Frequency action 
C. update system.properlies 
D. activate PMForeCastCron 

Answer: A

QUESTION NO: 66 

Which values can be included in the calculation of the next PM due date?

A. routesandplans 
B. plans and schedules 
C. elapsedtimeandroutes 
D. meters and elapsed time 

Answer: D

QUESTION NO: 67 

When updating a database table, Admin mode must be turned on, changes configured, and Admin
mode turned off, all while creating a back up of database tables. Why is this added functionality
required instead of only saving changes?

A. Changing the database tables requires a user with Administrative rights and the need to invoke
an Admin mode. 
B. When changing the database, the changes are stored in secondary tables and do not take
effect until the database is configured. 
C. Admin mode is necessary because all other users must sign out of IBM Maximo in order to
make changes to the Maximo database. 
D. Admin mode is necessary because the e-signature is enabled for database configuration by
default in the administrative security group. 

Answer: B
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