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QUESTION 1

Review the screenshot, then answer the question below. 

You connect a Mac OS Extended (Journaled)-formatted FireWire disk to a Mac configured as shown in the screenshot.
What will happen the next time a standard user attempts to mount the hard disk? 

A. The disk will mount, and the user will be able to read, modify, and delete any file on the disk. 

B. The disk will mount, and the user will be able to read any file on the disk. The user will be required to enter an
administrator password to modify or delete files on the disk. 

C. The user will be required to enter an administrator password to mount the disk. After the disk is mounted, the user
will be able to read, modify, and delete any file on the disk. 

D. The user will be required to enter an administrator password to mount the disk. After the disk is mounted, the user
will be able to read any file on the disk but be required to reenter an administrator password to modify or delete files. 

Correct Answer: A 

 

 

QUESTION 2

Review the screenshot, then answer the question below. 
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If you click Delete User in the dialog shown above, what will happen to Erich\\'s home folder? 

A. It will be renamed Deleted compressed and encrypted, and archived in Time Machine. 

B. It will be moved to the Trash. 

C. It will be deleted immediately, without being moved to the Trash. 

D. It will be renamed Deleted, and the folder\\'s permissions will be changed to allow administrator user access only. 

Correct Answer: C 

 

QUESTION 3

In the screenshot, click the icon of the preference pane where you create a VPN configuration for your Mac. 

Hot Area: 
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Correct Answer: 
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QUESTION 4

Which statement best describes how Time Machine stores files from an OS X computer when backing up to an external
hard drive connected via FireWire? 

A. Each file is rewritten to the external disk during each backup. 

B. Each file is saved to the external disk once. File changes are stored in a database on the external disk. 

C. Each file is saved to the external disk once. Files that don\\'t change between backups are represented by symbolic
links to save space. 

D. Each file is saved to the external disk once. Files that don\\'t change between backups are represented by hard links
to save space. 

Correct Answer: D 

 

QUESTION 5
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Which statement is true of ALL THREE buses: USB, FireWire, and Thunderbolt? 

A. The bus can host at least 64 peripherals. 

B. The bus can operate at speeds of at least 4 Gbps. 

C. An Intel-based Mac can use the bus to start up in target disk mode. 

D. An Intel-based Mac can use the bus to start up from a disk. 

Correct Answer: D 

 

QUESTION 6

On a Mac, you connect to a server and then open System Preferences. In the screenshot, click the icon of the
preference pane where you configure OS X to connect to the same server automatically each time you log in. 

Hot Area: 

Correct Answer: 
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QUESTION 7

What should you be aware of when dragging apps to the Trash? 

A. Some apps install files outside the Applications folder, so dragging an app to the Trash may not remove all of its
files. 

B. You can\\'t drag apps purchased in the Mac App Store to the Trash. 

C. User data for apps purchased in the Mac App Store is also deleted when you drag the app to the Trash. 

D. You must restart the Mac to permanently delete apps from the Trash. 

Correct Answer: A 

 

QUESTION 8

When a user logs in, which task is NOT performed by loginwindow or launchd processes? 

A. Launch Dock and Finder 
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B. Launch Login Items specified in Users and Groups preferences 

C. Scan for new peripheral devices and register them with Launch Services 

D. Configure input device and system settings according to System Preferences 

Correct Answer: B 

 

QUESTION 9

How can you find out which application the Finder will use to open a specific document? 

A. Select the document icon in the Finder, and choose Show Default Application from the File menu. 

B. Control-click the document icon in the Finder, and choose Show Application from the shortcut menu. 

C. Select the document icon in the Finder, choose Get Info from the File menu, and click the disclosure triangle next to
"Open with." 

D. Select the document icon in the Finder, choose Show Inspector from the File menu, click Application Bindings in the
Inspector window, and scroll to locate the selected application in the pop-up menu. 

Correct Answer: C 

 

QUESTION 10

Which of these files will Time Machine, by default, NOT back up? 

A. Any file in the Trash 

B. A Time Machine preference .plist file 

C. An encrypted file 

D. A file that Time Machine identifies as conflicting with a file that was previously backed up 

Correct Answer: A 

 

QUESTION 11

How can you display the contents of a hidden folder on a mounted volume in the Finder? 

A. From the View menu, choose "Show hidden items." 

B. From the Finder menu, choose Preferences and select "Show hidden items." 

C. From the Go menu, choose "Go to Folder," enter the path to the hidden folder, and click Go. 

D. Select the volume icon and choose "Show hidden items" from the Action menu. 

Correct Answer: C 
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QUESTION 12

In the Finder, how can you access the Library folder that\\'s hidden inside the current user\\'s home folder? 

A. Hold down the Option key. From the Go menu in the Finder, choose Library. 

B. Hold down the Option key. From the Action menu in the Finder, choose "Show hidden items." 

C. Navigate to the user\\'s home folder. From the View menu in the Finder, choose "Show hidden items." 

D. From the Finder menu, choose Preferences and select "Show hidden items." 

Correct Answer: A 

 

QUESTION 13

In OS X, you can use Disk Utility to create file archives in which format? 

A. ZIP 

B. GZIP 

C. SITX 

D. DMG 

Correct Answer: D 

 

QUESTION 14

Which restriction can you set in Parental Controls preferences? 

A. Restrict the user to a maximum number of hours logged in per day. 

B. Restrict the user to a defined set of services that are available from the Sharing pane of System Preferences. 

C. Restrict the user to a maximum amount of disk space for the home folder. 

D. Restrict the user to a defined set of file types, such as text or audio files, available for download from the Internet. 

Correct Answer: A 

 

QUESTION 15

Which is a valid reason to start up a Mac in verbose mode? 

A. To view the startup process details 

B. To present a command-line login 
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C. To display hints for the recovery key for a FileVault volume 

D. To display the firmware password 

Correct Answer: A 
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