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QUESTION 1

To achieve maximum capacity on an IP500 V2 control unit, how many external expansion modules may be added in
total, without adding a 4-port expansion card? 

A. 14 

B. 4 

C. 8 

D. 18 

Correct Answer: B 

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/branch/
branch_deployAura/_frame2.html?SystemComponents.html 

 

QUESTION 2

On an Avaya IP Office solution, which feature will allow incoming calls to be routed appropriately during business
hours? 

A. Time Profile 

B. IP Protocol 

C. Firewall Profile 

D. Alternate Network Selection 

Correct Answer: B 

 

QUESTION 3

An Avaya IP Office customer with digital telephones uses their outbound digital lines at a capacity of 95%. Which
capacity increase should be considered when planning for future growth? 

A. The number of trunks 

B. The number of users 

C. The number of VCM channels 

D. The number of hunt groups 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101065742 
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QUESTION 4

On an Avaya IP Office solution, which application can be used to access a Voicemail Pro configuration? 

A. Monitor 

B. WebLM 

C. System Status Application 

D. Web Manager 

Correct Answer: D 

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/manuals/install/
application_server_en.pdf (7) 

 

QUESTION 5

Which two methods can be used to capture Avaya IP Office call activity on the System Status Application (SSA)?
(Choose two.) 

A. Copy snapshot 

B. Continuous log 

C. Save as 

D. Snapshot only 

E. Copy log 

Correct Answer: BD 

Reference: https://downloads.avaya.com/css/P8/documents/100150298 

 

QUESTION 6

After the installation of Avaya Equinox Client on a User\\'s Computer has been completed, which User Information is
needed when the client is configured manually? 

A. The User\\'s Name and Login Code 

B. The User\\'s Name and Password 

C. The User\\'s Extension and Password 

D. The User\\'s Extension and Login Code 

Correct Answer: B 
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QUESTION 7

Which statement about SoftConsole for Avaya IP Office is true? 

A. SoftConsole works in conjunction with a physical telephone 

B. With SoftConsole, only two simultaneous users are supported 

C. VoIP is available for the SoftConsole feature 

D. SoftConsole is a Linux based application 

Correct Answer: A 

Reference: https://downloads.avaya.com/elmodocs2/ip_office/DOCS3_0/DATA/Additional/mergedProjects/
softconsole/intro/overview.htm 

 

QUESTION 8

Which two time settings are available for the IP Office Server Edition? (Choose two.) 

A. Time derived from the Manager PC 

B. An internal clock, manually set 

C. Automatic setting by the Clocking on T1 or SIP Trunks 

D. Time given by a time server on the network 

E. A wizard in the Manager program 

Correct Answer: AD 

 

QUESTION 9

On an IP Office 500V2, how is the default operating mode of A-Law or ?Law configured? 

A. It is checked during system startup 

B. It is entered in the BootP file 

C. It is on the System SD cards 

D. It is configured using Manager 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/101047526 (13) 

 

QUESTION 10
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To view and manage any of the servers in an Avaya IP Office Server Edition network, which two applications are
applicable to manage any IP Office Server? (Choose two.) 

A. The Server Edition Manager 

B. Web Management landing page 

C. System Status Application 

D. System Monitor 

Correct Answer: AC 

Reference: https://downloads.avaya.com/css/P8/documents/100175282 

 

QUESTION 11

What is the maximum number of Combo cards supported on the IP500 V2 control unit? 

A. 4 

B. 2 

C. 1 

D. 3 

Correct Answer: B 

 

QUESTION 12

On an Avaya IP Office solution, which two licenses can be used for one-X?Mobile? (Choose two.) 

A. Preferred Edition 

B. Power User 

C. Advanced Edition 

D. Office Worker 

Correct Answer: AB 

Reference: https://downloads.avaya.com/css/P8/documents/100175092 (9) 

 

QUESTION 13

On an Avaya IP Office solution, which feature can release resources by letting a call use the IP network when calling
from one site to another? 

A. Loop Start 
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B. Allow Direct Media Path 

C. Silence Compression 

D. H323 

Correct Answer: D 

 

QUESTION 14

On an Avaya IP Office solution, what will the system password allow access to? 

A. SSA 

B. Voicemail Pro 

C. Monitor 

D. one-X?Portal 

Correct Answer: C 

 

QUESTION 15

On an Avaya IP Office, where can you check newly created extensions and users, and "who" created them? 

A. Audit trail 

B. Monitor 

C. Manager 

D. Extension form 

Correct Answer: C 
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