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QUESTION 1

If enabled on AAWG and assuming AAWG R3.3 default web access port setting, what is the URL format to access
AAWG built-in Developer\\'s Test Application? 

A. http://:8433/devclient/testApp/index.html 

B. https://:8444/devclient/Testapp/index.html 

C. https://:443/devclient/testapp/index.html 

D. http://:8443/devclient/Testapp/index.html 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101051566 

 

QUESTION 2

During the daily system health check, a support technician found out that AAWG services are not running and have to
be started manually. 

Entering which CLI alias command will start the AAWG services? 

A. svc csa start 

B. svc cas start 

C. service aawg start 

D. svc aawq start 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101064809 

 

QUESTION 3

When saving a Customer Support Package on Equinox Management, which two options are available to select?
(Choose two.) 

A. Option to erase the captured files from the server after downloading 

B. Capture logs for the last X minutes 

C. Choice of a time period from which to capture logs 

D. Option to schedule the Customer Support Package download 

Correct Answer: AC 
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QUESTION 4

A support technician wants to analyse the AAWG log files. The technician has logged into the AAWG CLI via SSH and
can\\'t remember the location of the AAWG log files. 

Which CLI alias command will get them directly to the AAWG log files folder? 

A. cdto log 

B. cd logs 

C. cd2 logs 

D. cdto logs 

Correct Answer: B 

 

QUESTION 5

A customer is unable to send or receive IM/Multimedia messages from their Avaya IXTM Workplace for 

Windows Client. The following error message is displayed: 

The messaging service is not currently available. 

What is the causing this problem? 

A. The user does not have an Enhanced Multimedia Messaging license assigned. 

B. The Breeze cluster hosting Presence Services is currently set to Offline Mode. 

C. The Breeze cluster hosting Presence Services is currently set to Deny New Service. 

D. The user\\'s Multimedia Messaging account is currently suspended. 

Correct Answer: D 

 

 

QUESTION 6

Which protocol is used between Avaya IXTM Workplace Clients for Multimedia Messaging? 

A. RTP 

B. UDP 

C. TLS 
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D. HTTPS 

Correct Answer: C 

 

QUESTION 7

A support technician wants to check if a specific Avaya IXTM Workplace user is receiving the correct 

configuration parameters from Avaya Aura Device Services (AADS). 

Which URL is used to verify this information? 

A. https:///acs/resources/configurations 

B. https:///aem/resources 

C. http:///acs/resources/configurations 

D. http:///aem/resources 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101064669 

 

QUESTION 8

Among other video-related settings on Communication Manager, which parameter on a user\\'s station form/ endpoint
profile should be set to "Y" (YES) to allow video on calls between Avaya IXTM Workplace Clients? 

A. Direct Multimedia 

B. Enable Video 

C. H.264 

D. IP Video 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/100133665 

 

QUESTION 9

Which two options are available for the traceSM command? (Choose two.) 

A. SDP 

B. SIP 

C. WEBRTC 
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D. STUN/TURN/ICE 

E. TLS Handshaking 

Correct Answer: BC 

Reference: https://documentation.avaya.com/bundle/AvayaDeviceAdapterSnapinReference_r8.0/page/
TraceSM_utility.html 

 

QUESTION 10

Which CLI command is used to copy logs from an AADS node? 

A. archive aads-logs 

B. app collectLogs collect 

C. app retrieveLogs 

D. retrieve aads-logs 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101041244 (156) 
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