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QUESTION 1

Which two of these are characteristics of multicast music on hold? (Choose two.) 

A. point-to-multipoint, two-way audio stream 

B. separate audio stream for each connection 

C. multiple audio streams that require multiple multicast IP addresses 

D. support for all codecs that are also supported by Cisco Unified Communications Manager servers 

E. conservation of system resources and bandwidth 

F. the requirement that there always be a dedicated MOH server 

Correct Answer: CE 

 

QUESTION 2

Which two qualities of PKI key exchange overcome asymmetric cryptography scalability issues? (Choose two.) 

A. the trusted introducer uses the signed certificates of the endpoints that need to communicate 

B. the introducer digitally signs the public key of the user with the public key of the introducer to generate a signed
certificate 

C. only the public key of the introducer has to be initially known and verified by all other entities 

D. PKI uses only a single trusted introducer 

Correct Answer: CD 

Chapter 14: Understanding Cryptographic Fundamentals and PKI pg. 374 A PKI does not eliminate the need for
authenticity when you exchange public keys in an asymmetric encryption environment, but it solves the scalability
issues 

associated with that process. 

A PKI uses the concept of a single, trusted introducer. Instead of securely exchanging all public keys among all devices,
only the public key of the trusted introducer has to be securely distributed to all devices. This exchange is usually done 

by downloading the public key and then verifying it out of band. 

 

QUESTION 3
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Refer to the exhibit. Phone A places Phone B on hold. Which two of these identify the audio stream that will be heard
and from which server it will be played? (Choose two.) 

A. Audio 1 

B. Audio 2 

C. Audio 3 

D. Audio 4 

E. Server A 

F. Server B 

Correct Answer: DF 

 

QUESTION 4

What function does the device pool perform? 

A. it provides a single point of configuration for every device in a Cisco Unified Communications Manager cluster. 

B. it separates user and physical location information. 

C. it sets the location bandwidth used between different locations. 

D. it sets the default device parameters for all IP phones in the cluster. 

Correct Answer: B 

 

QUESTION 5

Which resources can include MRGL? 

A. MoH 
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B. Cisco IP Phone service 

C. soft key template 

D. Annunciator 

E. MTP 

F. Something about CTI 

Correct Answer: ADE 

 

QUESTION 6

Which action must you perform before you update Cisco Unified Communications Manager using BAT? 

A. Create or edit a CMC or FAC CSV file and insert the file in BAT. 

B. Put Cisco Unified CM in BAT service mode. 

C. Temporarily disconnect all non-BAT related servers, such as Cisco Presence. 

D. Enable promiscuous mode on the Cisco Unified CM BAT database. 

Correct Answer: A 

 

QUESTION 7

When an IP phone boots up, which mechanism provides the VLAN ID? 

A. CDP 

B. DNS 

C. DHCP 

D. TFTP 

E. Option 150 

Correct Answer: A 

If a voice VLAN ID is configured on the switch it will respond to the received Cisco Discovery Protocol message and
inform the Cisco IP phone about the voice VLAN ID 

 

QUESTION 8

You need to delete and add a new device pool to your Cisco Unified CallManager cluster, but when you try to delete the
existing device pool you receive an error message stating that the device pool is still in use. Which tool can you use to
determine which devices are still using the device pool? 
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A. the Dial Plan report 

B. Device Pool records 

C. Dependency records 

D. Cisco Unified CallManager group records 

Correct Answer: C 

 

QUESTION 9

Which two items are needed to configure MeetMe Conference? (Choose two.) 

A. description 

B. partition 

C. calling search space 

D. minimum security level 

E. directory number or pattern 

F. device pool 

G. region 

Correct Answer: DE 

 

QUESTION 10

You work as a network technician at Abc.com. Your boss, Miss ABC, is interested in Cisco Unified CallManager media
resource selection rules. Match the proper rule term with appropriate priority. 

Select and Place: 
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Correct Answer: 
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QUESTION 11

How many backup sessions can be active at one time in the Disaster Recovery System? 

A. two, one automatic incremental and one scheduled automatic full backup 

B. one, either automatic or manual 

C. two, one automatic and one manual backup 

D. three, one scheduled automatic incremental, one scheduled automatic full backup and one manual backup 

Correct Answer: B 

 

QUESTION 12

Which two methods can be used to build a SIP trunk from the Cisco Unified CallManager to a SIP Registrar server and
a backup Registrar server? (Choose two.) 

A. Configure one SIP trunk to point to the SIP Registrar server and a second SIP trunk to point to the backup Registrar
server. Use route groups and a route list to allow calls to be routed to the backup Registrar if the primary does not
respond. 

B. Add the SIP Registrar server and the backup Registrar server to the Device Pool assigned to the SIP trunk. 

C. Configure a DNS SRV record name as the destination address of the SIP trunk. 

D. Configure only the SIP Registrar Server in the SIP trunk; The UA message will include the IP address of the backup
SIP trunk if the call cannot be set up by the SIP Registrar server. 

E. Configure the IP address of the SIP Registrar server as the first destination address of the trunk and the IP address
of the backup Registrar server as the second destination address. 

Correct Answer: AC 
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