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QUESTION 1

You have just obtained a list of the following options: 

All Patterns Unassigned DN Call Park Conference Directory Number Translation Pattern Call Pickup Group Route
Pattern Message Waiting Voice Mail Attendant Console 

What have you selected in order to produce this list? 

A. Control Center > Feature Services 

B. Dialed Number Analyzer 

C. Route Plan > Route Plan Report 

D. Route Plan > External Route Plan Wizard 

Correct Answer: C 

 

 

QUESTION 2

You have received a trouble ticket stating that the MWI light is not coming on for a group of users. Further investigation
reveals that the affected users are connected to the same subscriber in the cluster. Users that are connected to other
subscribers in the same cluster are not experiencing this issue. 

What is causing this problem? 

A. The MWI numbers for this subscriber have been changed. 

B. The Cisco Unity voice-mail services need to be restarted for the subscriber so all the users will receive proper MWI
message indication. 

C. Database replication has an error or has failed. 

D. The voice-mail ports assigned to the subscriber are down. 

Correct Answer: C 

 

 

QUESTION 3

Refer to the exhibits. 
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When the IP phone 2001 places a call to 9011 49403021 56001, the call is sent to the Cisco Unified Border Element as
40302156001 which is what the ITSP expects to receive. The ITSP support personnel claim that they never saw the
call. Issuing the debug CCSIP message command on the Cisco Unified Border Element results in the message "SIP/2 0
404 Not Found". 

Refer to the Cisco Unified Border Element configuration, debug voice dial and ccsip messages exhibits. Which situation
can cause this issued? 

A. The Cisco Unified Bolder Element is configured as an MGCP gateway also so that the call is attempted via the
PSTN 

B. The command allow-connections sip to h323 is missing 

C. SIP error 404 means that a codec mismatch occurred Cisco Unified Communications Manager is sending the call as
an early offer with G.711 codec. 

D. The Cisco Unified Communications Manager is rnisconfigured. The SIP invite should be sent to the ITSP at
10.1.2.1.2. The debug ccsip message shows the SIP invite being sent to 10.12.1.2. 

Correct Answer: B 

 

 

QUESTION 4
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You have received a trouble ticket stating that an IP phone is not working. When asked, the user informs you the phone
is displaying the message "Registration rejected." Which two issues are possible causes of this problem? (Choose
two.) 

A. The IP phone is not getting an IP address. 

B. The IP phone\\'s primary Cisco Unified CallManager has a database replication issue. 

C. The primary Cisco Unified CallManager is unavailable and the CallManager group assigned to the IP phone does not
include a secondary CallManager. 

D. The IP phone has not been defined in Cisco Unified CallManager. 

E. The IP phone is not associated with a valid user profile. 

Correct Answer: BD 

 

 

QUESTION 5

Look at the following exhibit carefully. 

You can click the Voice Gateway for the BR2 location to see the output from the debug voice ccapi inout command and
click on 10.1.5.10 to view and search the trace file output. You can also enter a string in the Search box and click the
Find 

button to search the output. X can be clicked to back to the item. 

As a network technician, you have recently configured a trunk between the Cisco Unified CallManager cluster at
10.1.5.10 and a CME at a 10.3.130.1. However, in the testing of this configuration, you discover that you cannot
complete any 

call when dialing from ext. 2020 to ext.4001 or from ext.4001 to ext.2020. Please choose the most possible reason from
the following statements. 

A. A transaction rule has been applied that is keeping the call from being completed. 

B. The CSS has been omitted from the trunk configured to BR2. 

C. An incorrect CSS has been applied to the gateway at HQ. 

D. The trunk IP address in the Cisco Unified CallManager information field is incorrect. 
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Correct Answer: D 

 

 

QUESTION 6

Users report poor audio quality when they call across a WAN connection despite QoS being configured on the WAN
links. Which command verifies if RTP packets are being dropped? 

A. show policy-map 

B. show class-map 

C. show policy-map interface serial 0/0/0 

D. show interface serial 0/0/0 

Correct Answer: C 

 

 

QUESTION 7

Which two troubleshooting tools would initially be the best to use when troubleshooting the PSTN gateway side of a call
routing issue while using Cisco Unified Communications Manager? (Choose two) 

A. RTMT trace output 

B. Cisco IOS debug commands 

C. Dialed Number Analyzer output 

D. Cisco Unified Communications Manager alerts 

E. Cisco IOS show commands 

Correct Answer: BE 

 

 

QUESTION 8

Refer to the exhibit 
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Which statement is true about the Cisco SAF Forwarder configuration on a Cisco Unified Communications Manager
Express? 

A. The Cisco Unified Communications Manager Express will not be able to register with the Cisco SAF Forwarder
because the service-family external-client configuration is missing. 

B. The Cisco Unified Communications Manager Express will be able to register with the Cisco SAF Forwarder 

C. The QSCC Unified Communications Manager Express will not be able to register with the Cisco SAF Forwarder
because the trunk configuration under voice service saf is missing 

D. The Cisco Unified Communications Manager Express will not be able to register with the Cisco SAF Forwarder
because call control services not been configured 

E. The Cisco Communications Manager Express will be able to register with the Cisco SAF Forwarder, but an error
message will be displayed regarding the missing trunk configuration 

Correct Answer: B 

 

 

QUESTION 9

Which default switchover method is used by the SCCP client to connect to another Cisco Unified Communications
Manager after losing connectivity with the first Cisco Unified Communications Manager? 

A. immediate 

B. urgent 

C. graceful 

D. panic 
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E. recovery 

F. static 

Correct Answer: C 

 

 

QUESTION 10

Acme Corporation has Cisco IP Phones configured in a single-site Cisco Unified Communications Manager cluster. The
10 phones in the accounting department can call each other. Another 10 phones in the finance department can call
each other. However, no phones in accounting can call the phones in finance. 

Which change is needed to allow all accounting phones to call all finance phones? 

A. Ensure that all phones use SIP signaling. 

B. Ensure that all phones use SCCP signaling. 

C. Ensure that all phones are the same Cisco IP Phone model. 

D. Ensure that all accounting phones are in a CSS that contains the partition that includes the finance phones. 

E. Ensure that all finance phones are in a CSS that is in a partition that includes the accounting phones. 

Correct Answer: D 

 

 

QUESTION 11

Please choose the function of an H.323 gateway from the following items. 

A. Converts an alias address to an IP address 

B. Responds to bandwidth requests and modifications 

C. Transmits and receives G.711 PCM-encoded voice 

D. Performs translation between audio, video, and data formats 

Correct Answer: D 

 

 

QUESTION 12

You have placed all DNs in the Phones partition. During testing you discover that you cannot place calls between IP
phones, but you can place calls to the PSTN and voice mail. What is one possible cause of this issue? 
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A. A database replication issue is preventing calls between phones. 

B. An access list is blocking RTP streams in your voice VLAN. 

C. An access list is blocking SCCP packets in your voice VLAN. 

D. The IP phones have not been assigned a CSS. 

Correct Answer: D 
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