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QUESTION 1

Which functionality does Cisco Unified Contact Center Enterprise provide?
A. call and nonvoice task processing, agent selection, queuing, and reporting
B. voice conferencing, web conferencing, and data-sharing

C. data analytics, intelligent analysis, and the ability to condense data

D. advanced malware protection, firewall security, and notification services

Correct Answer: A

QUESTION 2

Which result occurs after the UC application OVA template has been created in the VMware vSphere ESXi host?
A. Nothing, the installation is complete.

B. Attach the ISO image to the virtual machine.

C. Attach the OVA image to the virtual machine.

D. Attach the logo image to the virtual machine.

Correct Answer: B

QUESTION 3

For which type of deployment is the Cisco VN-Link recommended?
A. those using local networking and DAS storage

B. those using remote networking and NAS storage

C. those using local networking and NAS storage

D. those using remote networking and SAN storage

Correct Answer: C

QUESTION 4
When does Cisco UC virtualization support application coresidency?
A. under certain conditions for UC on UCS Specs-based

B. under certain conditions for UC on UCS Tested Reference Configuration, UC on UCS Specs-based and third-party
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Server Specs-based servers
C. under certain conditions for third-party Server Specs-based servers
D. under certain conditions for UC on UCS Tested Reference Configuration

Correct Answer: B

QUESTION 5

How is Cisco addressing the new challenges for design of data center networks?
A. using single instances of an OS with single instances of given applications

B. using distributed virtual switches, or DVS framework

C. making all legacy and EOL products compliant with current standards

D. using a persistently bound OS

Correct Answer: B

QUESTION 6
Which action does the Directory Connector of Cisco Spark enable?
A. It enables connectors that are hosted on Expressway Core to be managed by the Cisco Collaboration Cloud.

B. It enables integration between on-premises calendaring applications, like Microsoft Exchange, and Cisco
Collaboration Cloud.

C. It enables Microsoft Active Directory integration with Cisco Collaboration Cloud.
D. It enables integration between on-premises call processing services and Cisco Collaboration Cloud.

Correct Answer: C

QUESTION 7

When deploying an OVA Template, which option is used to allocate storage on demand as data is written to disk?
A. Thick Provisioned (Lazy Zeroed) format

B. Thin Provisioned format

C. Medium Provisioned format

D. Thick Provisioned (Eager Zeroed) format

Correct Answer: B
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Reference: https://pubs.vmware.com/vsphere-4-esx-vcenter/index.jsp?topic=/
com.vmware.vsphere.vmadmin.doc_41/vsp_vm_guide/working_with_ovf_templates/t_import_a_virtual_appliance.html

QUESTION 8

Which Cisco IP phones are supported with the Cisco BE4000 appliance?
A. all Cisco phones

B. Cisco SIP Phone 3900 Series and Cisco SIP Phone 4900 Series

C. Cisco IP Phone 7800 Series and Cisco Unified IP Phone 8800 Series
D. Cisco IP Phone 6900 Series and Cisco SIP Phone 3900 Series
Correct Answer: C

Reference: https://www.cisco.com/c/en/us/products/collateral/unified-communications/business-edition4000/datasheet-
€78-738497.html

QUESTION 9

Which feature is recommended to be enabled?
A. Intel Virtualization Technology

B. Dynamic Power Management

C. Hyper-Sizing

D. Energy Saving

Correct Answer: A

QUESTION 10

How much hardware oversubscription is allowed for UC on UCS applications?
A. Some hardware oversubscription is allowed on Business Edition solutions.
B. Hardware oversubscription to double the specifications is allowed

C. Some hardware oversubscription is allowed on Cisco UCS servers.

D. No hardware oversubscription is allowed.

Correct Answer: D

Reference: https://supportforums.cisco.com/t5/ip-telephony/can-vms-share-the-allocated-vcpus-betweenthem/td-
p/3082246
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QUESTION 11

Which additional task must you do when you create a maintenance policy?
A. Select a backup policy

B. Create a maintenance administrator

C. Select a reboot policy

D. Create a VM policy

Correct Answer: C

QUESTION 12
Which definition of an OVA is true?

A. It is an open standard to package and distribute a template to define the configuration of the virtual hardware of a
virtual machine.

B. It is a proprietary standard to package and distribute a template to define the configuration of the virtual hardware of a
virtual machine.

C. It is open standard to package and distribute a template to define the configuration of the virtual software of a virtual
machine.

D. Itis proprietary standard to package and distribute a template to define the configuration of the virtual software of a
virtual machine.

Correct Answer: A

QUESTION 13

Which options does Cisco IMC allow?

A. configuration and installation

B. integration with third-party products

C. automatic IP assignment without the use of DCHP

D. detailed reporting

Correct Answer: A

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/virtual/ CHCS_BK_C7C7EDO05_00_cisco-

collaboration-on-virtual-servers/CHCS_BK_C7C7EDO05_00_ciscocollaboration-on-virtual-
servers_chapter_01.htmI#CUCM_TK_C2DC4F2D_00
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QUESTION 14

Which action does the Directory Service of Cisco Spark Hybrid enable?

A. Integrate UCM or HCS with the Cisco Collaboration Cloud.

B. Schedule a WebEx meeting with an automatically created and associated Spark room.

C. Launch a meeting.

D. Synchronize the current Active Directory of a customer with the Cisco Collaboration Cloud.

Correct Answer: D

QUESTION 15

How much RAM is needed for a specification-based UC server?

A. enough to support the physical servers

B. enough to support the virtualization software plus the sum of the virtual servers
C. enough to support the virtualization software

D. enough to support the sum of the virtual servers

Correct Answer: B
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