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QUESTION 1

Which statement is true about the default script field when adding an application? 

A. When a caller does not enter a choice in a Menu step, it will execute the default script. 

B. Any problems running the configured script will cause the default script to be executed. 

C. When the caller enters a digit in the Menu step that is not defined, the default script will be executed. 

D. When the caller enters a digit that is not checked in the filter of the Get Digit String step, the default script will be
executed. 

Correct Answer: B 

 

QUESTION 2

If you have not configured the database subsystem, what is the status of the database subsystem on the Control Center
page of AppAdmin? 

A. partial service 

B. out of service 

C. shutdown 

D. not configured 

Correct Answer: D 

 

QUESTION 3

Which three fields are used in defining a CSQ in Cisco Unified Contact Center Express Enhanced? (Choose three.) 

A. Agent Name 

B. WrapUp Time 

C. Service Level 

D. Overflow CSQ 

E. Automatic Work 

F. Unified CCX Application 

Correct Answer: BCE 

 

QUESTION 4
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Which of the following is not an input that is required when you install Cisco Unified CCX? 

A. application username 

B. platform administrator username 

C. IP address 

D. default language 

E. time zone 

Correct Answer: D 

 

QUESTION 5

Which action enables a contact center supervisor to access and monitor live data reports for multiple teams? 

A. Take no action, because a supervisor cannot monitor more than one team. 

B. Assign the supervisor as primary superior for one of the teams and as secondary supervisor for other relevant
teams. 

C. Assign the supervisor as primary supervisor for all the relevant teams. 

D. Add the supervisor as a member of all the relevant teams. 

Correct Answer: C 

 

QUESTION 6

Where can you start, stop, and restart Cisco Unified Contact Center Express services? 

A. Control Center on Cisco Unified Contact Center Express Serviceability 

B. System page on Cisco Unified Contact Center Express Administration 

C. Cisco Desktop Administrator 

D. Cisco Unified Communications Operating System Administration 

Correct Answer: A 

 

QUESTION 7

Which interface is used to configure debug parameters for log files? 

A. Datastore Control Center 

B. trace configuration 

500-052 VCE Dumps | 500-052 Exam Questions | 500-052 Braindumps                                3 / 6

https://www.certbus.com/500-052.html
https://www.certbus.com/500-052.html
https://www.certbus.com/500-052.html


https://www.certbus.com/500-052.html
2024 Latest certbus 500-052 PDF and VCE dumps Download

C. system parameters 

D. Control Center 

Correct Answer: B 

 

QUESTION 8

Which two Cisco Unified CCX steps should you use if you want to send an HTTP message? (Choose two.) 

A. Write Document 

B. Place Call 

C. Send HTTP Response 

D. Cache Document 

E. Create URL Document 

Correct Answer: CD 

 

QUESTION 9

Which facility is provided to debug a Cisco Unified Contact Center Express script live with a real voice call? 

A. Cisco Unified Contact Center Express Editor 

B. Reactive Debugging 

C. Accept Step 

D. Proactive Debugging 

Correct Answer: B 

 

QUESTION 10

Historical reports can be generated using which two Cisco Unified CCX tools? (Choose two.) 

A. Historical Reports Data Store 

B. Historical Reporting Client 

C. Cisco Unified Intelligence Center 

D. Cisco Supervisor Desktop 

Correct Answer: BC 
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QUESTION 11

Which three tasks are required to deploy a Cisco Unified Contact Center Express application? (Choose three.) 

A. create a trigger 

B. upload script to repository 

C. restart the Cisco Unified CCX Engine 

D. specify the maximum number of sessions 

E. configure default session timeout 

Correct Answer: ABD 

 

QUESTION 12

If you use skills-based routing, where is the agent selection criteria defined? 

A. in the Contact Service Queue definition 

B. in the Resource definition 

C. in the Skill definition 

D. in the Skill Group definition 

Correct Answer: A 

 

QUESTION 13

The Cisco Unified Real-Time Monitoring Tool enables you to do which three options? (Choose three.) 

A. Plot and view performance data. 

B. Monitor the replication status of historical data store. 

C. Monitor the Cisco Unified CCX CTI port status and take corrective action. 

D. Download log files from Cisco Unified CCX nodes. 

E. Check the number of active calls in the Cisco Unified CCX system. 

F. Monitor the WAN link status. 

Correct Answer: ACD 

 

QUESTION 14

Which three tasks can an agent perform on the Cisco Agent Desktop? (Choose three.) 
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A. chat with an SME 

B. send an email to an SME 

C. send enterprise data to an SME 

D. transfer a call to an SME 

E. start a Cisco WebEx session with an SME 

Correct Answer: ACD 

 

QUESTION 15

Which option enables you to monitor previous agent seat license usage? 

A. traffic analysis historical report 

B. port and agent seat utilization historical report in Cisco Unified Intelligence Center 

C. port-monitoring tool in Cisco Unified Communications Manager Real-Time Monitoring Tool 

D. overall Cisco Unified CCX stats in Cisco Unified Communications Manager Real-Time Monitoring Tool 

Correct Answer: B 
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