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QUESTION 1

The Cisco Unified CCX license MAC is generated based on which three items? (Choose three.)
A. hostname

B. IP address

C. gateway address

D. physical MAC

E. Cisco Unified CCX version

Correct Answer: ABC

QUESTION 2

What is the maximum round-trip time between Cisco Unified CCX servers in a WAN deployment?
A.2ms

B. 10 ms

C. 50 ms

D. 80 ms

Correct Answer: D

QUESTION 3

What is the purpose of relative filters?

A. generate historical and real-time reports for the previous week
B. generate historical time reports for the previous week

C. filter spam emails from reaching the email queues

D. report on previous port usage

Correct Answer: B

QUESTION 4
Which two resource selection criteria are available for a chat Contact Service Queue? (Choose two.)

A. Longest available
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B. Least skilled
C. Most handled contacts
D. Most skilled

Correct Answer: AD

QUESTION 5

What is the maximum number of CTI ports that can be supported by a Cisco Unified Contact Center Express 8.0

Standard deployment?
A. 150
B. 200
C. 300
D. 400

Correct Answer: C

QUESTION 6

Where can you start, stop, and restart Cisco Unified Contact Center Express services?

A. Control Center on Cisco Unified Contact Center Express Serviceability
B. System page on Cisco Unified Contact Center Express Administration
C. Cisco Desktop Administrator

D. Cisco Unified Communications Operating System Administration

Correct Answer: A

QUESTION 7

Which interface is used to configure debug parameters for log files?
A. Datastore Control Center

B. trace configuration

C. system parameters

D. Control Center

Correct Answer: B
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QUESTION 8

What is the minimum package that is required to develop a custom Cisco Unified Intelligence Center report for a Cisco
Unified CCX deployment?

A. Cisco Unified CCX Premium

B. Cisco Unified CCX Enhanced

C. Cisco Unified Intelligence Center Premium
D. Cisco Unified Intelligence Center Standard

Correct Answer: C

QUESTION 9

Which three tasks are required to deploy a Cisco Unified CCX application? (Choose three.)
A. create a trigger

B. upload script to repository

C. restart the Cisco Unified CCX Engine

D. specify the maximum number of sessions

E. configure default session timeout

Correct Answer. ABD

QUESTION 10

Which of the following is not an input that is required when you install Cisco Unified CCX?
A. application username

B. platform administrator username

C. IP address

D. default language

E. time zone

Correct Answer: D

QUESTION 11
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Which three options cannot be validated using the Cisco Unified Communications Sizing Tool in a Cisco Unified CCX
deployment configuration? (Choose three.)

A. number of silent-monitoring and remote-monitoring sessions

B. bandwidth requirement between Cisco Unified CCX and SocialMiner in an agent web chat deployment

C. number of historical reporting sessions

D. bandwidth requirement for remote agents who are connected over a WAN to Cisco Unified CCX

E. number of ASR and TTS ports

F. bandwidth requirement between two Cisco Unified CCX nodes in a high availability over WAN deployment

Correct Answer: BDF

QUESTION 12

Which three features are included in Cisco Unified Contact Center Express Supervisor Desktop? (Choose three.)
A. graphical reports

B. dockable windows

C. access to chat logs

D. URL push to agents

E. send an email to an agent

F. send a call in queue to a specific agent

Correct Answer. ABD
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