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QUESTION 1

Refer to the Exhibit. 

An Engineer is troubleshooting transcoding issue in a remote branch office. After a WAN outage all ip phones can
register to a CME in SRST 2900 ISR Router. 

However, the users reported that calls disconnect after pressing the answer softkey. 

Which three configurations are necessary for successful media resource failover? (Choose three.) 

A. SCCP CCM GrouplAssociate CCM 3 priority 1 

B. SCCP SSM 10.1.1.2 identifier 3 version 7.0 
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C. Telephony-serviceSDSpfarm units 1SDSpfarm tag 1 XD-remote 

D. Seep ccm 10.1.1.2 identifier 1 version 7.0 

E. Associated profile 3 register XD-remote2 

F. Seep ccm group 1Associate ccm 3 priority 3 

Correct Answer: BCF 

 

QUESTION 2

Which parameter in an RQNT message is used by a Cisco Unified CM to request a Cisco IOS MGCP gateway to report
an on-hook event on an analog endpoint? 

A. Detect Events 

B. Connection Mode 

C. Requested Events 

D. Event States 

E. Observed Events 

Correct Answer: C 

 

QUESTION 3

Refer to the exhibit. 
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Assume the B-ACD configuration on a Cisco IOS Cisco Unified Communications Manager Express router is operational.
What will happen to a call in queue that was not answered by any member of the hunt group after the maximum amount
of time allowed in the call queue expires? 

A. The call will be forwarded to extension 2120. 

B. The call will be forwarded to extension 2220. 

C. The call will be forwarded to extension 2003. 

D. The call will be disconnected with user busy. 

E. The call will be forwarded to 2100. 

Correct Answer: B 

As we can see in the configuration 2220 is configured as voice mail forwarding extension so the call will forward to voice
mail. 
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QUESTION 4

Where can a Cisco Unified CM administrator define Call Detail Records data collection interval? 

A. Cisco Unified CM Administration Service Parameters 

B. Cisco Unified CM Administration Enterprise Parameters 

C. Cisco Unified Serviceability 

D. Cisco Unified Reporting 

E. Call Detail Records data collection internal is not a configurable parameter. 

Correct Answer: B 

References: 

 

QUESTION 5

The Cisco CallManager service is activated and running on the Publisher node in a Cisco Unified Communication
Manager cluster. Which service is responsible for transferring the Call Detail Record flat files to the cdr_repository
structure on the Publisher? 

A. Cisco CDR Repository Manager 

B. Cisco CAR Scheduler 

C. Cisco CallManager 

D. Cisco CDR Agent 

E. Cisco CAR DB 

Correct Answer: A 

 

QUESTION 6

Which statement about G.722.1 codec support on Cisco Unified Communications Manager is true? 

A. It is always preferred by Cisco Unified Communications Manager over G.711. 

B. It is a high-complexity wideband codec. 

C. It operates at bit rates of 15.2 and 13.3 kb/s. 

D. It is supported for SIP and SCCP devices. 

E. It is supported for SIP and H.323 devices. 

Correct Answer: E 
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G.722.1 is a low-complexity wideband codec operating at 24 and 32 kb/s. The audio quality approaches that of G.722
while using at most half the bit rate. As it is optimized for both speech and music, G.722.1 has slightly lower speech
quality than the speech-optimized iSAC codec. G.722.1 is supported for SIP and H.323 devices. 

 

QUESTION 7

Which statement describes a video conference viewing mode on a Cisco Integrated Router Generation 2 with packet
voice and video digital signal processor 3 that is configured to work with Cisco Unified Communications Manager? 

A. Video of one participant is displayed to all other video capable participants in a round-robin manner. 

B. Video of the loudest speaker is displayed across all video capable participants. 

C. Video of one participant, except for those with mute enabled, is displayed to all other video capable participants in a
round-robin manner. 

D. The dedicated conference lecturer can one participant at a time, while all others can only see the lecturer. 

E. Video of one participant is displayed to all other video capable participants in a random manner using an algorithm
hard-coded in Cisco IOS. 

Correct Answer: B 

 

QUESTION 8

What happens to an inbound call to a Cisco Meeting Server (CMS) that did not match any incoming call handling rules? 

A. CMS will try to match the domain in the Call Forwarding rules 

B. CMS will ignore the call 

C. CMS will reject the call 

D. CMS will route the call to the default Space 

E. CMS will try to match the domain in the Outbound Call rules 

Correct Answer: A 

Reference: https://cmslab.ciscolive.com/pod9/cucm/cmsinbound 

 

QUESTION 9

Which Cisco IOS multipoint video conferencing profile attempts to reserve DSPs only when it is activated with an actual
conference? 

A. homogeneous 

B. guaranteed-audio 

C. rendezvous 
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D. heterogeneous 

E. flex mode video 

Correct Answer: B 

 

QUESTION 10

Refer to the exhibit. 

All displayed devices are registered to the same Cisco Unified Communications Manager server and the phones are
engaged in an active call. Assuming the provided configurations exist at the phone line level and multicast MOH is
disabled clusterwide, what will happen when the user of IP Phone A presses the Transfer softkey? 

A. The IP Phone B user hears audio source 3 from MOH Server A. 

B. The IP Phone B user hears audio source 4 from MOH Server B. 

C. The IP Phone B user hears audio source 3 from MOH Server B. 

D. The IP Phone B user hears audio source 2 from MOH Server B. 

E. The IP Phone A user hears no on-hold music. 
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Correct Answer: C 

Held parties determine the media resource group list that a Cisco Unified Communications Manager uses to allocate a
music on hold resource. 

 

QUESTION 11

Which three parameters are requested in an Audit Endpoint message from a Cisco Unified CM to an endpoint on a
MGCP gateway? (Choose three.) 

A. Bearer Information 

B. Call ID 

C. Capabilities 

D. Connection ID 

E. Connection Mode 

F. Connection Parameters 

G. Request Identifier 

H. Observed Events 

Correct Answer: CDG 

 

QUESTION 12

Refer the exhibit. A VoIP engineer has enabled mixed mode on the Cisco Unified Communications manager to secure
CTI Application communications. Which two additional roles enable secure transmissions of RTP and signaling for CTI
applications? (Choose two.) 

A. Standard CTI Secure Connection 
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B. Standard CTI Allow Control of All Devices 

C. Standard CTI Allow Control of Phones supporting Rollover Mode 

D. Standard CTI Secure Control of Phones supporting Connected Xfer and Conf 

E. Standard CTI Allow reception of SRTP Key Material 

F. Standard Confidential Access Level Users 

Correct Answer: D 
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