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QUESTION 1

Which two protocols should be configured for the cisco unity connection and cisco UCM integration? 

A. SIP 

B. H.323 

C. MGCP 

D. RTP 

E. SCCP 

Correct Answer: AE 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/11x/design/guide/b_11xcucdg/b_11xcucd
g_chapter_00.html#ID-2342-00000133 

 

QUESTION 2

How are E164 called-party numbers normalized on a globalized call-routing environment in Cisco Unified
Communications Manager? 

A. Normalization is achieved by stripping or translating the called numbers to internally used directory numbers. 

B. Normalization is achieved by setting up calling search spaces and partitions at the SIP trunks for PSTN connection. 

C. Call ingress must be normalized before the call being routed. 

D. Normalization is not required. 

Correct Answer: A 

 

 

QUESTION 3

How does WRED prevent congestion? 

A. It marks which packets to drop randomly. 

B. It drops packets selectively based on the IP precedence value. 

C. It marks which packets to drop based on how much traffic the client sent. 

D. It drops packets that have a higher DSCP value last. 

Correct Answer: B 

Reference: https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst9400/software/release/16-10/configuration_guide
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/qos/b_1610_qos_9400_cg/b_1610_qos_9400_cg_chapter_010.pdf 

 

QUESTION 4

An engineer is configuring a PRI card on a Cisco ISR 4300 Series Router. When the engineer configures the voice PRI
on the router, this error is received: "T1 0/1/0: No DSP resources to configure voice feature". Which action must the
engineer take to resolve the issue if a PVDM card was installed in the motherboard? 

A. Install the NIM card on a different slot. 

B. Replace the memory slot in the motherboard. 

C. Replace the flashcard, restart the router, and try it again. 

D. Install the PVDM directly to the NIM card. 

Correct Answer: D 

 

QUESTION 5

Which option must be used when configuring the Local Gateway for a Cisco Webex Calling trunk? 

A. local authentication 

B. certificate-based 

C. mutual TLS 

D. Auth-based 

Correct Answer: B 

A certificate-based trunk is a type of trunk that uses certificates to authenticate the connection between Webex Calling
and the Local Gateway 

1.

 A Local Gateway is a supported session border controller that terminates the trunk on the premises 

2.

 A certificate-based trunk requires a certificate authority (CA) to issue and manage the certificates for both Webex
Calling and the Local Gateway 

 

QUESTION 6

On which Cisco Unified Communications Manager nodes can the TFTP service be enabled? 

A. any node 

B. any two nodes 
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C. only nodes that have Cisco Unified CM service enabled 

D. any subscriber nodes 

Correct Answer: A 

From the SRND: 

The Cisco TFTP service that provides this functionality can be enabled on any server node in the cluster. However, in a
cluster with more than 1250 users, other services might be impacted by configuration changes that can cause the TFTP 

service to regenerate configuration files. Therefore, Cisco recommends that you dedicate a specific subscriber node to
the TFTP service, as shown in Figure 9-1, for a cluster with more than 1250 users or any features that cause frequent 

configuration changes. 

 

QUESTION 7

Refer to the code. 

Which two codec permutations should be transcoded by this dspfarm? 

A. G.722 to G.729r8 

B. G.729r8 to G.711ulaw 

C. G.729br8 to G.711alaw 

D. iLBC to G.711ulaw 

E. G729ar8 to G.711alaw 

Correct Answer: BE 

 

 

QUESTION 8

A user reports that when receiving an inbound call on their IP Phone from the PSTN they are unable to transfer this call
to another PSTN number. What is the reason for this failures? 
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A. The IP phone is configured with the wrong region. 

B. The incoming calling search space of the SIP trunk does not include the partition of the line in the IP phone. 

C. The service parameter related to Offnet to Offnet Call Transfer is set to TRUE. 

D. The gateway is configured with the wrong device pool. 

Correct Answer: C 

 

QUESTION 9

Refer to the exhibit. 

When a call is received on Cisco Unified Border Element from which lP does it allow a connection? 

A. 192.168.100.103 

B. 192.168.102.102 

C. 192.168.100.102 
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D. 192.168.101.201 

Correct Answer: B 

 

QUESTION 10

An administrator configured SIP route patterns cisco com and uc(5-7] cisco 1 com in Cisco UCM A route pattern must
be added for ucce2.cisco1.com. Which two patterns complete the configuration*? (Choose two.) 

A. Option A 

B. Option B 

C. Option C 

D. Option D 

E. Option E 

Correct Answer: AE 

 

QUESTION 11

An administrator configures international calling on a Cisco UCM cluster and wants to minimize the number of route
patterns that are needed. Which route pattern enables the administrator to match variable-length numbers? 

A. 9.011@ 

B. 9.011# 

C. 9.011* 

D. 9.011! 

Correct Answer: D 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab12/collab12/dialplan.html 
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QUESTION 12

How can an engineer determine location-based CAC bandwidth requirements for Cisco Unified Communications
Manager? 

A. Set the requirements in the service parameters. 

B. Add the requirements for each audio and video codec and how many calls must be supported. 

C. Execute the Resource Reservation Protocol to return location-based requirements. 

D. Calculate the number of calls against the license for Cisco Unified Border Element to determine calls per location. 

Correct Answer: B 

 

QUESTION 13

Which message-handling behavior describes how Cisco Unity Connection Single Inbox works for Outlook users who do
not have ViewMail installed? 

A. Cisco Unity Connection voice messages are treated as emails without a WAV file attachment. 

B. Cisco Unity Connection voice messages are treated as voice messages. 

C. Cisco Unity Connection voice messages are treated as emails with a WAV file attachment. 

D. Cisco Unity Connection adds a Voice Outbox folder to the Outlook mailbox. 

E. Replies to Cisco Unity Connection voice messages are sent to Exchange as well as the Cisco Unity Connection
mailbox for the recipient. 

Correct Answer: C 

 

Cisco unity here acts as a imap server for yhe outlook user who don\\'t have view mail installed so user send their
request as an imap client and unity will revert back with email and wav file attached to play. 

 

QUESTION 14

Which DSCP marking is represented as 101110 in an IP header? 

A. EF 

B. CS3 

C. AF41 

D. AF31 

Correct Answer: A 
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QUESTION 15

What are two characteristics of QoS Traffic shaping? (Choose two.) 

A. When the traffic rate equals the configured maximum rate, excess traffic is remarked. 

B. When the traffic rate equals the configured maximum rate, excess traffic is dropped. 

C. Traffic shaping queues excess packets. 

D. Traffic shaping can be applied to inbound traffic on an interface. 

E. Traffic shaping can be applied to outbound traffic on an interface. 

Correct Answer: CE 

Reference: https://www.cisco.com/c/en/us/support/docs/quality-of-service-qos/qos-policing/19645-policevsshape.html 
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