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QUESTION 1

What is the most common purpose for Network Boot Services on a Site Server?
A. Power managemt and inventory of endpoints

B. Distribution of the deploymeny Jobs/task

C. distribution of the policy based software installations

D. Rollins out new computers during initil provisioning

Correct Answer: B

QUESTION 2

When investigating Driver Management Issues in Deployment Solution, an administrator tries to import a known working
driver named NIC_Intel_C8121.CAB, but the Driver Manager stalls and becomes non-responsive after 5 minutes.

What is the cause of the program stalling?

A. Driver manifest files are too large

B. Corrupt or missing driver manifest files

C. CAB\\'s or EXE\\'s are not supported

D. CAB\\'s or EXE\\'s are supported but take longer to import

Correct Answer: C

QUESTION 3

A large organization wants to stagger the installation of software updates with computers in different organizational
groups by installing the updates on different days.

How can an administrator accomplish this without continually creating separate software update policies that target the
different organizational groups?

A. Configure Site Management settings so that each organizational group downloads the software update installation
files from a different package server

B. Create clones of the Default Software Update Plug-in Policy and modify the target in each policy
C. Configure an automation policy that periodically disables the Software Update Plug-in by organizational group
D. Create clones of the Windows Patch Remediation Settings and modify the target in each policy

Correct Answer: A
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QUESTION 4

What prerequisite item should be observed for the credential used to install the agent, when solving Symantec
Management Agent installation Issues?

A. Member of the IIS_USR group

B. Member of the Domain Administrators Group
C. Member of the Domain not a Workgroup

D. Member of the local Administrators group

Correct Answer: D

QUESTION 5

An administrator needs to ensure the following functionality for managed computers in an IT Management Suite 8.5
environment:

Monitoring hardware and software Scheduling software installations and file updates Collecting basic inventory
information Managing policies and packages

Which components work together to provide this functionality for managed computers?
A. Notification Server and Symantec Management Agent

B. Symantec Management Console and Internet Gateway

C. Symantec Management Console and Symantec Management Agent

D. Notification Server and Internet Gateway

Correct Answer: A

QUESTION 6

An administrator has been notified that a new office location will be opening within a few weeks. The office is a large site
that will have 8,000 managed endpoints. The data center is located in Lindon, Utah and the office is located in Houston,
Texas.

What is the minimum number of site servers needed to support the new office location?

A. Four site servers

B. Two site servers

C. One site server

D. Three site servers
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Correct Answer: B

QUESTION 7

An administrator is working in a distributed environment with 10,000 endpoints, 4 notification servers, and 16 site
servers.

How many Microsoft SQL Server databases are needed in this environment?
A2
B. 4
C.8
D.1

Correct Answer: B

QUESTION 8

An administrator is tasked with implementing an IT Management Suite 8.5 solution that will centrally manage 30,000
endpoints.

Which is the best architecture to support this environment?
A. Single Notification Server

B. 1x6 Hierarchy

C. 1x2 Hierarchy

D. Two standalone Notification Servers

Correct Answer: A

QUESTION 9

While processing instructions, whether received through a policy, job or task, the SMA may be required to does
information back to the NS. How is this process accomplished?

A. By posting data to an ASPX page offered by the IIS web service on site servers

B. By writing to the SQL data base bound to the Notification Server

C. By posting data to an ASPX page offered by the IIS web service on the Notification Server
D. By copying a file to the NTFS File System of the Notification Server

Correct Answer: C
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QUESTION 10

Which two (2) fields are essential to tracking assets when creating a warranty contract in IT Management Suite 8.5?
(Select two.)

A. Contract\\'s Assigned User
B. Covered Hardware

C. Contract\\'s Location

D. Start and End Date

E. Internal Reference

Correct Answer: BD

QUESTION 11

A company has an environment where only some computers have the Symantec Workspace Virtualization (SWV) agent
installed.

What happens to computers without the SWV Agent when an administrator distributes an MSI application through a
Managed Delivery policy to all company computers and installs the application into a virtual layer?

A. The application installation fails

B. The application is installed as non-virtual, but the application is moved into a virtual layer after the SWV agent is
installed

C. The SWV agent is automatically installed; then the application is installed into a virtual layer
D. The application is installed as non-virtual

Correct Answer: D

QUESTION 12

Which file installs ths SMA diagnostics?
A. AeXAgentDiagnostics.exe

B. AeXDiagnostics.dll

C. AeXDiagnostics.exe

D. AeXAgentDiagnostics.dll

Correct Answer: D
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QUESTION 13

What tool, installed by default on the natification server, displays a runtime view of the errors, warning, information and
trace messages that occur real time?

A. Altiris Perfmon

B. Altiris Profiler

C. Altiris Event Viewer
D. Altiris Log Viewer

Correct Answer: D

QUESTION 14

Which element of the SMP resource model contains the IP address of a computer?
A. Resource Data Class

B. Resource type hierarchy

C. resource association

D. Resource type

Correct Answer: A

QUESTION 15

Which Windows Scheduled Tasks are used to recreate codebases for all packages that may be in an "Invalid" state,
when validating Package Services operation?

A. NS.Packages and NS.Package Schedule

B. NS.Package Distribution Point Update Schedule and NS.Package Refresh
C. NS.Package Schedule and NS.Package Refresh

D. NS.Package Distribution Updates and NS.Package Schedule

Correct Answer: B
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