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QUESTION 1

Which two standard supported for streaming live video on cisco telepresence content server (Choose two.)?
A. H265

B. H263

C. H270

D. H261

E. H262

Correct Answer: BD

QUESTION 2

When an engineer tries to pull log from a cisco EX90 codec for call setup issue using "log ctx sip packet debug 9"
nothing happen, how to enable this debug?

A. Collect log from web interface

B. Enter log ctx sip packet debug all
C. Ssh into the codec to view the log
D. Enter the logout put on command

Correct Answer: D

QUESTION 3

Which two actions does the pwrec command accomplish in a Cisco VCS appliance? (Choose two.)
A. Changes SSH password

B. Changes Telnet password

C. changes any user account password

D. changes root password

E. changes admin password

Correct Answer: DE

QUESTION 4
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An end user is unable to sign into Jabber. Assuming that network connectivity has been verified, which two settings for
the end user should be checked? (Choose two.)

A. Jabber Advanced Settings

B. Cisco Unified Communications Manager Service Profile
C. Cisco Unified Presence Server Advanced Settings

D. Cisco Unified Presence Server Application Listener

E. Cisco Unified Presence Server System Topology

Correct Answer: AB

QUESTION 5

An engineer is adding MCU 4500 to Cisco Unified Communications Manager. Which two configuration areas within
Cisco Unified Communications Manager allow the engineer to perform this task? (Choose two.)

A. TFTP services
B. SIP endpoint
C. Media bridge
D. SCCp endpoint

Correct Answer: BC

QUESTION 6

An engineer is troubleshooting call quality issues between two sites. On an active voice call, the call statistics on the IP
phone show that the max jitter is 100 ms. What is the maximum amount of jitter that the engineer can allow and still
expect to maintain a high-quality audio call?

A.5ms

B. 10 ms

C.30 ms

D. 50 ms

Correct Answer: C

QUESTION 7

A user requests instructions on how to log in to their phone. Which three actions log a user in to a phone? (Choose
three.)
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A. Press the Services button.
B. Press the Settings button.
C. Enter the PIN.

D. Enter the domain.

E. Enter the user ID.

F. Enter the password.
Correct Answer: AEF

Reference: https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/cad_enterprise/cad
enterprise8_5/user/guide/cip85cceqs.pdf

QUESTION 8

An engineer is configuring Cisco Jabber for iOS. The device name must start with which option?
A. CSF

B. TCT

C.i0s

D. BOT

Correct Answer: B

QUESTION 9

An engineer must generate a report of Cisco Unified Communications Manager usage for capacity planning. Where can
this information be obtained within System Reports?

A. precedence call
B. voice usage

C. user usage

D. traffic

Correct Answer: D

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/service/8_5_ 1/car/CAR/carsyrpu.pdf

QUESTION 10

Which service allows the network to provide better or special services to a set of users and applications at the expense
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of other users and applications?
A. QoS
B. Dial plans
C. Route patterns

D. Dial peers

Correct Answer: A

QUESTION 11

Use the router console to view the configuration and answer the question.
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When a call is placed from the Branch Router phone to the PSTN number of 914085551212, the call is failing. What dial-
peer is supposed to be used and why is the call failing? Select 2 (two)

A. dial-peer voice 910 pots
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B. dial-peer voice 9 pots

C. dial-peer voice 9001 voip

D. destination pattern is incorrect

E. prefix is missing from the dial-peer

F. the port assignment is incorrect in the dial-peer
G. the port number is missing in the dial-peer
Correct Answer: BF

The dial 9, 910, and 9001 dial peer configurations are shown below:
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I

dial-peer voice 9 pots
description Local PSTN Calls
destination-pattern 9[1-9]T
port 0/0/0:12

T

dial-peer voice 900 pots
description International
destination-pattern 9S00T
port 8/0/0:15
prefix 900

;

dial-peer voice 91@ pots
description National
destination<pattern 9[1-9]T
port ©/0/0¢15"
prefix=0( 9"

: § ¥

dial-peer voice 9001 voip
translation-profile outgoing BR2out
destination-pattern 90012012012...
session protocol sipv2

session target ipv4:10.1.5.15
dtmf-relay sip-notify

no vad

Here we see that dial peer 9 and 910 match the same destination pattern, but 9 will be used first. However, the port
used should be 0/0/0:15 not 0/0/0:12.
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interface Serial®/©/0:15
no ip address &

&
]

encapsulation hdlcqﬁﬁ

isdn switch—ty@ﬂ%??imary—netS
isdn incoming@ggice voice
no cdp enable

QUESTION 12

What allows a phone user to log a phone out of all line groups to which the phone directory numbers belong?
A. Cisco IPPA

B. Cisco Finesse

C. HLog softkey

D. Cisco Agent Desktop

Correct Answer: C

Reference: https://supportforums.cisco.com/t5/other-collaboration-voice-and/allowing-cfa-for-a-phone-in-a-hunt-group/td-
p/1264535
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