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QUESTION 1

Scenario: An administrator is deploying a new server to host the latest Citrix Web Interface version. During a test, the
administrator has NOT been able to authenticate and access the list of published applications.

Which two actions must the administrator take to debug the Citrix Web Interface? (Choose two.)
A. Specify a valid path to generate a log file.

B. Edit the web.config file to enable the debug feature.

C. Use the Process Monitor tool to monitor the 1IS processes.

D. Use the Windows Debug tool to generate and analyze a memory dump.

Correct Answer: AB

QUESTION 2

Scenario: A XenApp Administrator implemented the pre-launch feature for a corporate email application. As the
administrator monitors users\\' sessions in the AppCenter, the administrator notices that no prelaunch sessions are
being created. Application launch time continues to remain high.

What are two reasons why pre-launch sessions are NOT being created? (Choose two.)

A. One of the Citrix XenApp servers is reporting a full load.

B. Endpoint devices are NOT using the latest Citrix Receiver version.

C. The administrator did NOT create a pre-launch published application.

D. XenApp Enterprise Edition licenses are being used in the environment.

Correct Answer: BC

QUESTION 3

Scenario: A XenApp Administrator is using Provisioning Services to deliver XenApp servers in standard mode that
utilize streamed applications. The administrator noticed excessive amounts of network traffic when users launch
streamed applications and users report frozen sessions occasionally.

How should the administrator address the issue?

A. Cache the application at launch time.

B. Deploy App-V for application streaming.
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C. Deploy the application locally through SCOM.
D. Pre-cache the streamed application before capturing the vDisk.

Correct Answer: D

QUESTION 4

When engineering users from the Miami office print from a published CAD application, most office users experience
decreased performance.

How can the XenApp Administrator prevent such degradation?

A. Configure the Multi-stream User policy.

B. Limit the bandwidth used by client printing.

C. Specify the Printer Properties Retention policy.

D. Set the Printer Redirection Bandwidth Limit Percent policy to 90.

Correct Answer: B

QUESTION 5

Scenario: A XenApp Administrator has created a Citrix policy that designates maximum compression to improve the
user experience for remote users.

The Access Gateway Enterprise Edition Administrator provided the following information: - Public URL:
https://access.company.com - Virtual Server IP: 192.168.195.20 - Virtual Server NamE. ssl_vsrv_access -
sess_pol_default - default Session policy The XenApp Administrator needs to configure the Access Control filter to
ensure that the policy only applies to the remote users and does NOT affect the internal users.

The XenApp Administrator needs to assign a (n) filter and specify . (Select the correct option
to complete the sentence.)

A. Client Name; the Virtual Server Name

B. Group; the remote users security group

C. Client IP; 192.168.195.20 as the client IP address

D. Access Control; the virtual server name and session policy name

Correct Answer: D
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QUESTION 6

Scenario: An administrator migrated the data store of a Citrix XenApp 6.5 server farm from Microsoft SQL
Server Express on XenApp server XASO01 to a separate Microsoft SQL Server 2008 cluster.

The administrator tested the move, noted that the cluster is running well and found no errors. None of the
XenApp 6.5 servers can connect to the new location of the data store.

In this scenario, when should the administrator use the DSCHECK command?

A. After restarting the data collector

B. After using the DSMAINT command

C. After running the QFARM command

D. After using the CHANGE CLIENT command

Correct Answer: B

QUESTION 7
A user reports that he has a poor Internet connection, and his sessions are constantly dropped.

Which two actions should the XenApp Administrator complete for the user\\'s session to avoid the issue described?
(Choose two.)

A. Disable sound.

B. Disable printer mapping.
C. Enable CPU Optimization.
D. Disable Session Reliability.

Correct Answer: AB

QUESTION 8

Scenario: The XenApp Administrator is using application streaming to provide users with access to their applications. A
user reports that after launching a streamed application, the application hangs during launch.

Which step should the administrator take first to resolve the issue?
A. Flush the RADE cache.

B. Reprofile the application.
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C. Enable Inter-Isolation Communication.
D. Update Citrix Receiver to the latest version.

Correct Answer: A

QUESTION 9
Scenario: Configuration logging was successfully configured with default values. Recent administrative changes to the
XenApp farm have NOT been logged to the configuration database. Technicians determined that the SQL server

hosting the database had an issue that has since been resolved. Administrative changes are now being logged again.

What should the administrator modify in the configuration logging properties in order to ensure that administrative
changes are only allowed when configuration settings are logged?

A. Check "Configure backup database..."

B. Check "Log administrative tasks to Configuration Logging database.”

C. Uncheck "Allow changes to the farm when logging database is disconnected."

D. Check "Require administrators to enter database credentials before clearing the log."

Correct Answer: C

QUESTION 10

A XenApp Administrator needs to set up monitoring between a Web Interface server and the back-end XenApp servers.
Which component should the administrator monitor?

A. ICA Listener

B. Citrix IMA Service

C. Local Host Cache

D. Citrix XML Service

Correct Answer: D

QUESTION 11

Scenario: All users connect from thin clients to a XenApp hosted desktop. Recently, the Order Entry team has been
printing all documents in color. A session printers policy has been created and applied to this user group.
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How can the XenApp Administrator ensure that these printers default to a setting of monochrome?
A. Modify the Printer Properties Retention Policy.

B. Change the universal driver preference policy to default to PCLA4.

C. Modify the existing session printing policy with the required printer settings.

D. Adjust the Citrix Universal Printer default settings in the registry of the XenApp servers.

Correct Answer: C

QUESTION 12

Scenario: An administrator used the Server Configuration Tool to install a Microsoft SQL Server Express data store
database automatically as part of a XenApp 6.5 farm installation. The initial configuration consisted of a single zone and
servers in a single physical location. The administrator added an equal number of servers and users to the farm at a
second physical location over a WAN.

Which new requirement would require the administrator to migrate the data store database from Microsoft SQL Server
Express to Microsoft SQL Server?

A. Implementing database mirroring

B. Adding an additional zone to the farm

C. Moving the database from local storage to SAN storage

D. Adding the configuration logging database to the same SQL server

Correct Answer: A

QUESTION 13

A XenApp Administrator would like to centrally deploy a plug-in using Merchandising Server.
Which two steps should the administrator take to achieve this? (Choose two.)

A. Download the plug-in to the client.

B. Create deliveries to deploy the plug-in.

C. Create an MSI package to deploy the plug-in.

D. Download the plug-in to Merchandising Server.

Correct Answer: BD
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QUESTION 14

Scenario: An administrator has added an additional XenApp server to an existing zone in preparation for an expected
period of bad weather disruption. This is to ensure that additional load can be managed. This server has been prepared
from an existing clone with changes made in accordance with company policy. Once the new server has been brought
online, Edgesight alerts appear indicating "Zone Data Collector Election Triggered.” An investigation shows that the new
server is now the data collector for the zone.

The administrator has searched in the configuration log file and viewed the history using Citrix AppCenter. Which setting
needs to be changed to return the data collector to the original server?

A. Load evaluator

B. Zone default setting

C. Load balancing policy

D. Worker group membership

Correct Answer: B

QUESTION 15

Scenario: A XenApp Administrator needs to deploy a small MSI package across all XenApp servers. This package
requires a restart which needs to be scheduled to ensure that all servers do NOT restart at once.

Which action must the administrator take to fulfill the requirement?

A. Set up Installation Manager.

B. Configure Health Monitoring and Recovery.

C. Create a maintenance policy in the AppCenter console.

D. Use the XenApp Server Role Manager to install Installation Manager.

Correct Answer: A
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