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QUESTION 1

How does Fast Logoff in a Workspace Environment Management (WEM) infrastructure optimize the logoff experience
for users? 

A. Improves roaming profile synchronization performance on logoff 

B. Allows processes to continue running in the background while user sessions appear to log off quickly 

C. Terminates hung application processes within 10 seconds of logging off 

D. Notifies the Delivery Controllers that pooled desktops are ready for assignment on logoff 

Correct Answer: B 

 

QUESTION 2

When should a Citrix Engineer utilize the Processes WhiteList feature of Citrix Workspace Environment Management
(WEM)? 

A. If specific administrators should be provided access to specific application or program processes 

B. If specific application or program processes should always be available for launching 

C. If specific users should NOT be able to launch specific application or program processes 

D. If specific application or program processes should NEVER be available for launching 

Correct Answer: B 

 

QUESTION 3

Which three Provisioning Services components can be located on the Provisioning Services server? (Choose three.) 

A. Store 

B. Provisioning Services Management console 

C. DHCP, PXE and TFTP Services 

D. Device collection 

E. Target device 

Correct Answer: BCE 

 

QUESTION 4

How can a Citrix Engineer add a network printer to Workspace Environment Management (WEM)? 
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A. Use the Management Agent Host Configuration ADMX template to specify the network printer location. 

B. Use the Import Network Print Server option to add the print server name, then connect to the network printer. 

C. Configure an XML printer list to add the print server, then connect to the network printer. 

D. Add the printer in the Control Panel portion of the environmental settings. 

Correct Answer: B 

Reference: https://docs.citrix.com/content/dam/pdfs/content/docs/en-us/workspace-
environmentmanagement/4-3/download.pdf (p.39) http://www.jgspiers.com/citrix-workspace-environment-manager/
#Import-Printers 

 

QUESTION 5

Which PowerShell command should a Citrix Engineer use to determine the status of the Configuration Logging service
running in the environment? 

A. Get-AdminServiceStatus 

B. Get-ConfigServiceStatus 

C. Get-LogServiceStatus 

D. Get-MonitorServiceStatus 

Correct Answer: C 

 

QUESTION 6

What is a prerequisite for creating a layered image? 

A. Domain admin rights 

B. A directory junction 

C. An image template 

D. A hypervisor snapshot 

Correct Answer: C 

 

QUESTION 7

Users in a XenApp and XenDesktop environment need to access training videos, but for security reasons the video file
data should never be accessible to the endpoints. 

Which multimedia rendering options should a Citrix Engineer configure to meet these requirements? 

A. Server fetching and server rendering 
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B. Media content blocked 

C. Client fetching and client rendering 

D. Server fetching and client rendering 

Correct Answer: D 

 

QUESTION 8

Which three benefits can a Citrix Engineer achieve by using the robocopy command to replicate vDisk files between
storage locations? (Choose three.) 

A. It tolerates network disruptions during file transfer and continues copying after network is restored. 

B. It is able to replicate files to multiple concurrent Stores using a "hub and spoke" model. 

C. It preserves vDisk file time stamps. 

D. It can be included in a script to automate replication at scheduled times. 

E. It can be configured to use a limited amount of bandwidth for each file copy. 

Correct Answer: BCD 

 

QUESTION 9

For which three reasons are connectors needed to create layers? (Choose three.) 

A. To export an elastic application layer 

B. To import a prepared OS image 

C. To deploy a packaging disk 

D. To import a prepared application layer 

E. To publish a layered image 

Correct Answer: BCE 

 

QUESTION 10

Which update requires a Citrix Engineer to reverse image a vDisk? 

A. Target device software 

B. Hypervisor tools 

C. Anti-virus software 
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D. OS service pack 

Correct Answer: A 

Reference: https://support.citrix.com/article/CTX202159 

 

QUESTION 11

The Provisioning Services servers are members of a specific _________, and they appear under the Component node
in the Provisioning Services console. (Choose the correct option to complete the sentence.) 

A. Site 

B. Farm 

C. Device collection 

D. Store 

Correct Answer: A 

Reference https://docs.citrix.com/en-us/provisioning/current-release/manage/managing-servers.html 

 

QUESTION 12

Scenario: An administrator is deploying a new server to host the latest Citrix Web Interface version. During a test, the
administrator has NOT been able to authenticate and access the list of published applications. Which two actions must
the administrator take to debug the Citrix Web Interface? (Choose two.) 

A. Specify a valid path to generate a log file. 

B. Edit the web.config file to enable the debug feature. 

C. Use the Process Monitor tool to monitor the IIS processes. 

D. Use the Windows Debug tool to generate and analyze a memory dump. 

Correct Answer: AB 

 

QUESTION 13

Scenario: A Citrix Engineer configured a Provisioning Services server to use 30 streaming ports and eight threads per
port. The engineer allocated 8 vCPUS and 64GB of RAM to the server. Two Desktop OS vDisks are in the environment,
each with 30GB of disk space. 

Which configuration should the engineer perform to enable the Provisioning Services server to support 500 concurrent
target device streams? 

A. More threads per port should be assigned to the Provisioning Services server. 

B. More ports should be assigned to the Provisioning Services server. 
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C. More CPUs should be added to the Provisioning Services server. 

D. More RAM should be added to the Provisioning Services server. 

Correct Answer: B 

 

QUESTION 14

Which repository can a Citrix Engineer use to store Elastic Layers within the network? 

A. Windows File Server Share 

B. Hypervisor data store 

C. SharePoint site 

D. FTP Server 

Correct Answer: A 

 

QUESTION 15

Which task should a Citrix Engineer perform before deleting an App Layer version? 

A. Remove any user assignments to the App Layer version. 

B. Merger all App Layer versions into the base App Layer. 

C. Remove any inactive Elastic Layer assignments. 

D. Create a snapshot of the base OS Layer. 

Correct Answer: C 
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